ISSN 2308-4944
ISSN 2409-0085 (online

Philadelphia, USA




TeoretiCeskaa i prikladnaa

nauka

Theoretical & Applied

Science

04 (72)

2019



International Scientific Journal

Theoretical & Applied Science

Founder: International Academy of Theoretical & Applied Sciences
Published since 2013 year. Issued Monthly.

International scientific journal «Theoretical & Applied Sciencey, registered in France, and
indexed more than 45 international scientific bases.

Editorial office: http://T-Science.org Phone: +777727-606-81

E-mail: T-Science@mail.ru

Editor-in Chief:

Editorial Board:

Alexandr Shevtsov

1 Prof. Vladimir Kestelman USA
2 Prof. Arne Jonsson Sweden
8 Prof.  Sagat Zhunisbekov Kz
4 Assistant of Prof. Boselin Prabhu India
5 Lecturer  Denis Chemezov Russia
6 Senior specialist  Elnur Hasanov Azerbaijan
7 Associate Prof.  Christo Ananth India
8 Prof. Shafa Aliyev Azerbaijan
9 Associate Prof. Ramesh Kumar India
10 Associate Prof. S, Sathish India
1 Researcher  Rohit Kumar Verma India
12 Prof. Kerem Shixaliyev Azerbaijan
13 Associate Prof.  Ananeva Elena Pavlovna Russia
14 Associate Prof.  Muhammad Hussein Noure Elahi  Iran
15 Assistant of Prof. Tamar Shiukashvili Georgia

[E=y
(o]

Hirsch index:

Prof. Said Abdullaevich Salekhov Russia
Prof. Vladimir Timofeevich Prokhorov  Russia
Researcher  Bobir Ortikmirzayevich Tursunov  Uzbekistan
Associate Prof.  Vijctor Aleksandrovich Melent'ev  Russia
Prof.  Manuchar Shishinashvili Georgia

N B B e
o ©O© oo

ISSN 2306-494Yy

" ‘Y1

9l1772308"494195

© Collective of Authors
© «Theoretical & Applied Science»


http://t-science.org/
mailto:T-Science@mail.ru

International Scientific Journal

Theoretical & Applied Science

Editorial Board: Hirsch index:

21 Prof. Konstantin Kurpayanidi Uzbekistan h IndexRISC =8 (67)



International Scientific Journal

Theoretical & Applied Science

I Clarivate d o
Analytics ros

ISJ Theoretical & Applied Science, 04 (72), 610.
Philadelphia, USA

[=] %450 =]
[=]

Impact Factor ICV =6.630

Impact Factor ISI =0.829
based on International Citation Report (ICR)

The percentage of rejected articles: Accepted

ISSN 2306-494Y4

" ‘H]

9l772308"494195




ISRA (India) = 3.117 SIS(USA)  =0.912 ICV (Poland) =6.630

; ISI (Dubai, UAE) =0.829 PHHII (Russia) =0.156  PIF (India) =1.940
Impact Factor: g (australia) =0.564 ESJI(KZ)  =8716  IBI (India) = 4.260
JIF =1500 SJIF (Morocco) =5.667 OAJI (USA) = 0.350

QR — Issue QR - Article

SOlI: 1.1/TAS DOI: 10.15863/TAS
International Scientific Journal

Theoretical & Applied Science

p-1SSN: 2308-4944 (print)  e-1SSN: 2409-0085 (online)

Year: 2019 Issue: 04  Volume: 72
Published: 18.04.2019  http://T-Science.org Vladimir A. Goryachikh
assistant of professor,
IEC (campus of KazGASA)
UDC 711.427:72.033 www.rimidalv_gor@mail.ru

Tatyana A. Gvozdikova
master, assistant of professor,
IEC (campus of KazGASA)
t.gvozdikova@kazgasa.kz

Assel T. Akhmetova

master, assistant of professor,
IEC (campus of KazGASA)
gotzhiznya@mail.ru

Shakhnaz A. Sulaimanova
master, assistant of professor,
IEC (campus of KazGASA)
shahnaz.sulaimanl@gmail.com

THE HISTORY OF THE DEVELOPMENT OF ARCHITECTURAL
FORMATION WITHOUT THE USE OF COMPUTER TECHNOLOGY IN
THE ANCIENT WORLD

Abstract: The article discusses the historical stages of architectural formation through building materials and
structures on the example of Ancient Egypt, Greece, Rome. The relationship has been made between inventions and
the further impact of discoveries on architecture in subsequent generations.

Key words: Architecture, formation, building materials, structures.

Language: English

Citation: Goryachikh, V. A., Gvozdikova, T. A., Akhmetova, A. T., & Sulaimanova, S. A. (2019). The history
of the development of architectural formation without the use of computer technology in the ancient world. 1SJ
Theoretical & Applied Science, 04 (72), 201-227.

Soi: http://s-0-i.0rg/1.1/TAS-04-72-26  Doi: éos¥e https://dx.doi.org/10.15863/TAS.2019.04.72.26

Introduction Often this plant revealed the role of architectural

Mythology is one of the values of human formation, which tried to confirm the power of
perception, which allows to explain the inexplicable, empires, an individual king or priest, who takes over
expressed by some images, which are perceived by the the reins of government and power. This is how
easy logic of perception. This is a real source of empires lived, putting in people's heads the seed of the
control of a small fraction of the human community postulate, for which it is necessary to give the most
over a huge flow of other human thoughts. Myths are valuable and expensive thing that a man has, turning
put into our consciousness as a miracle of a flower that into a whole art that makes the average man give up
allows us to judge the price of life situations in which his property himself, in favor of what he simply
the thought reveals an irresistible helplessness, and an believes in, and the laws once again confirm his faith,
impeccable desire to join this flower, grow it on its creating fear of violation of the postulate.

window sill and daily feed it with new information
that confirms the life of this living plant.
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Materials and Methods

The task of the architects was aimed at the
perfect fulfillment of the desire of the customer (the
Tsar) to go directly to the more comfortable living
conditions, embodying these postulates in life. The
life of geniuses was sometimes allowed into a more
thought-out model of the world around, connected
with politics, location, as well as the way of
undeniable content of the rulers of the ancient world.
They descended into the holy of holies of their
consciousness, into a certain area of darkness,
accessible only to them and embodied in life. From the
choice of the location of the site to the attitudes of the
small architectural forms in the thriving cities, the
architect, like any service-provider, considered his
position and reward for the more expensive work of
his time, developing professional skills that were
passed on to an even narrower circle of masters
describing his skills as a gift from God.
Correspondingly, the masters resorted to perfecting
their work in the implementation of these sacred ideas,
and the development of architectural structures began
with the presented sources of Windruvius: "Thanks to
the discovery of fire, people began to communicate,
gather and live together. They began to come together
in many ways and, being naturally endowed with
those advantages over other animals, which they walk
without bowing down, but directly, looking at the
splendor of the sky and stars, and easily do, Some of
them started to make huts out of green branches,
others began to dig in the cave mountains, and others,
imitating the nests of swallows and the methods of
their construction, began to make their own shelters
out of clay and rods. Here, observing other people's
dwellings and adding new ones to their own fantasies,
they built better and better types of huts day by day"

[1].

Taking into account the data of archeologists and
researchers, it becomes possible to trace the history of
architectural architecture from the earliest surviving
buildings, which coincide with the Neolithic
revolution and the transition of people to a settled way
of life in the creation of the first settlements, which
developed in larger cities, and over time and in the
powerful state.

The beginning of the historical inquiry on
formation of architectural formation on the remained
more ancient constructions, it is possible to trace
architectural skill on an example of Ancient Egypt.

The natural and climatic conditions of ancient
Egypt predetermined the emergence of astronomy
associated with the tide and flow of the Nile River; for
the distribution of irrigated surfaces appeared
geometry, creating a special systematic thought and
disciplining it, subject to special climatic data.

The present form of board of ancient Egypt was
despotism, creating an order and complete totality of
life of the population, in which nature and the
community was a single whole.

The mysticism of ancient Egypt flourished with
the idea of a more advanced image of the temple of
Pharaoh. Initially, the first mastab burial vaults
(Figure 1) built according to the established ancient
canon, made of raw brick, allowed to plan the burial
vault as already known at that time - a truncated form
of the pyramid. The established type of construction,
and as earlier described by Vitruvius the development
of housing construction, was based on imitation,
respectively, the performance of the architectural
image was carried out in accordance with the already
established tools of the ancient world, and the symbol
of imitation was the "World Mountain™ in the middle
of a flat desert surface [20].

Figure 1. Mastab

It was established that the inhabitants of Babylon
solved mathematical equations algebraically, i.e. they
knew algebra, and the builders of the pyramid of
Cheops, in the structure of the pyramid, laid the
number 7 (millionth of the earth's circumference),

therefore, at that time were already familiar and the
value of = and the proportion of the earth's
circumference [2]. But during the construction of one
of the first solid stone structures, which was the
pyramid of Djoser built around 2650 before BC, the
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architect Imhotep had to build a pyramid, not based on
other objects of imitation, despite the fact that the
architect originally intended to create a mastaba [3],
but in the process of construction it turned into a
stepped pyramid. The image of the pyramid, thanks to
the innovation of Imhatep, predetermined the future
development of burial tombs in a similar architectural
concept, which spread to other empires.

Architect Imhotep is one of the outstanding
architects of the ancient Kingdom of Egypt. At the
time of the construction of the pyramid, with full
confidence of the king (as evidenced by the fact that
the name of Imhotep is depicted on the statue of
Djoser, where after all the titles of the Pharaoh
followed by the titles of the architect), as well as the
construction of the first step of the temple, the
architect can be considered a professional. At the time
of construction of something else-the pyramid, he
used materials and devices that were used earlier in
the performance of various tasks. It can be assumed
that once a scientist, architect Imhotep pointed to the
parchment General vision of the structure, and the
knowledge of mathematics, made it possible to
enclose the object of the appropriate size when
showing a small layout, which can be built from local
materials. It is also possible that the retreat of the Nile
river on the formed wet surface, it was possible to
depict the full size of the object in terms of the overall
representation of the massiveness of the structure. But
it is possible to lean to the first version of the first
image of the object on parchment, with the possible
representation of the image in the form of a layout to
show it to the king.

In the future, once directly at the construction
site, started new problems with the construction of the
object. Initially, it was necessary to level the surface.

During the construction of the mastaba earlier, during
the pouring of the Nile river, a surface between the
dams was formed, but the place of construction of the
pyramid of Djoser was a desert where there was no
water at all. But despite this flat ground was formed
using a level where long work was embodied by a
large number of labor, just arrived from the conquests
of the king. The second task was the orientation of the
object. This problem was solved with the help of
astronomy, where, observing the chosen star "Sirius"
and indicating its marks of sunrise and sunset,
dividing the distance between the marks in half, the
direction was obtained with an accuracy of a fraction
of a degree North-South. During the construction of
the pyramid itself, the experience of working with the
famous architect material — raw brick, remained
unchanged. Stone blocks were small and the method
of laying is similar to brick laying (layered masonry,
tilted inward).

When performing tasks, you can see how from
other areas of science, such as astronomy or work with
the alignment of the site using the level that was used
by surveyors at the time of the Foundation of the pre-
Nile territory, knowledge passed into the sphere of
construction.

The architect Imhotep is also credited with the
initial use of columns, the surfaces of which, to give
them an organic form (reed, Lotus, etc.) were cut. This
innovation was used in subsequent constructions of
the ancient Egyptian complexes, for example, in the
great hypostyle hall of Karnak (the building dates
back to 1224 BC), where 16 rows in set 134 columns,
some of which reached a height of 24 m. In their
setting was carried out of natural motives, they were
decorated with hieroglyphs (figure 2).

Atk L, 106

Figure 2. lllustrations of ancient Egyptian columns made in 1849-1859 by Carl Richard Lepsius
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The covered colonnade in the complex of the
pyramid of Djoser went from the walls of the fences
to the South. The passage was made of limestone
ceiling, creating the image of solid trees, which
created a massive masonry at the two doors. Behind

the passage there was a hall with 20 pairs of columns
made of limestone, which consisted of drum segments
carved in the form of plant stems, the height of which
reached 6.6 m. [4]. These columns were attached to
the wall, which formed a ledge from the masonry.

Lo
1 m'mmmmuum_ammlmmu]mumnuum SIS
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Figure 3. Volume model of the complex of the pyramid of Djoser

You can also track and determine some progress
of the architect, which has not changed to this day.
General drawings of the future object were made on
parchment, presumably a layout for the approval of
the image of the object, and the beginning of
construction works. The main and significant
difference between the work of the ancient architect
and the modern type of profession is the inability to
separate the knowledge about the design of the object
with the direct implementation of construction, i.e.
knowledge of the laws of planning, placement, image
with its real technical construction. In this regard, it is
possible to imagine that the sketches made on
parchment took place only in the view of the king, but
for the architect himself had no price, since it was the
construction of the object that was the main thing, and
the architect's mental abilities did not take place to be
unacceptable and even more so, the creation of a
labyrinth under the pyramid, it is impossible without
orthogonal projections, it should be noted the

achievement of the architect - with the help of
imagination to recreate the image of a three-
dimensional system of passages (figure 3), especially
without paying attention to the fact that the original
idea was mastaba.

Subsequently, after the construction of the
pyramid of Djoser and in an attempt to change the
appearance of the pyramids, in the construction
process, new tasks were set, which were solved
directly in the construction stages, and errors in the
design allowed to predict the stage of problems in the
subsequent experience of the construction of the
pyramids.

Blurring in its greatness over its predecessor, the
pharaohs ordered to build a tomb greater than the
previous one. Began the dissipation of the pyramids
around ancient Egypt. Architects, builders have
moved from one building to another, solving new and
complicated tasks set by the Kking, having the
experience, which was preceded by old buildings.
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Figure 4. Broken pyramid

After the construction of the step pyramid of
Djoser, the construction of the following step
pyramids was carried out: the pyramid of Sehemhet,
the layered pyramid of Pharaoh Hub, etc. After the
construction of step pyramids, there were attempts to
build the smooth sides of the pyramid: the pyramid in
Medum (pyramid of irregular shape and of the same
material — stone limestone blocks), a broken pyramid,
etc.

On the example of a broken pyramid, you can see
how the appearance of the building applied to itself a
completely new form, the formation of which there are
several hypotheses.

Bent pyramid was designed for Pharaoh Sneferu,
the approximate year built approx 2596 BC it is Not

excluded that the original appearance of the buildings
were correctly isosceles pyramid with smooth walls,
but directly on the site design has undergone changes
(figure 4).

There are several hypotheses related to shape
change [5]. One consists of the assumption that the
Pharaoh died before the construction of the pyramid,
and for the speed of construction it was decided to
change the angle of construction. Another hypothesis
suggests that a parallel pyramid in Dahshur is
beginning to collapse under possible torrential rain
and a modification of the original design has been
applied to prevent destruction (figure 5).

Figure 5. Bent pyramid, the facade
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Archaeologists found that the construction of the
pyramid was in three stages of construction:

- Initially, the building for the acquisition of a
stable structure was changed by the location of stone
blocks, and the restructuring revealed a large number
of cracks with the possibility of destroying the entire
object. In the first stage of construction was made the
1st part of the object: about 12.7 m in height,
entrances, tunnels;

- In the second stage, with an increase in
structural reliability, it was decided to reduce the angle
of inclination of the object, but during construction
again at an altitude of 49 m. the pyramid was changed;

- At the third stage, in order to reduce the load,
the slope of the upper part of the pyramid was again
changed to 43 degrees, with a change in the height of
the pyramid to 105 m.

In the planning structure, the appointment of the
entrance group from the Western side remained a
mystery, since for religious reasons the entrance was
built only from the Eastern side. The Western entrance
was a masked slab, thanks to this slab archaeologists
have identified a device for masking the entrance of
the building of the pyramids.

Regardless of the original plan of the object, the
architectural shaping of the tomb itself changed. If this
is a mistake in the calculations of the architects, the
errors taken into account have grown into experience,
and further construction of the pyramids directly no
longer had a similar shape. If this is a task in the
accelerated construction, it once again indicates full
awareness and knowledge of their skills of the masters
of the time. Knowledge of the climatic characteristics
of the region, the building material, structural system
led to the creation of objects of antiquity, architectural
appearance, the form has varied, depending on these

factors given the imitation, and experience has
determined the execution of the task, to the full
satisfaction of shaping, for example, already the next
"pink" of the pyramid, which already had the correct
stereometric pyramidal form.

It is noteworthy that it is possible to trace the
work of one project approach of the architect to the
decision of the construction of the pyramids. For each
pyramid, the angle of inclination is decided in
different ways, therefore, a departure from the already
formed image of the previous pyramids is traced,
unless one of the masters installed several pyramids.
It is possible to assume that at design and direct
construction of a pyramid any template method of
definition of a wall corner was used, but at different
corners of pyramids this template was not transferred
from the master to the master, and each stone block,
having the brand, was pushed aside on a place directly
on a building site.

The Egyptian Empire, increasing its state by
seizing new territories enriched itself with labor and
building materials, and each Pharaoh entrusted to him
Empire created a tomb greater than the previous one.
So there was one of the tallest buildings of his time
and to this day the highest pyramid — the pyramid of
Cheops (figure 6).

The great pyramid of Cheops was developed as
a separate project, as well as other pyramids and
temples of ancient Egypt. In his inimitable original
basis of his time lay a large gallery, dissecting the
body of the pyramid masonry, creating a high nave;
there was a false arch, which until then was not used
in Egyptian architecture. According to the design
features of the pyramid, it is also possible to trace the
changes that were not carried out according to the
original ideas of the architect.

Figure 6. Pyramid of Cheops

So when cutting a large gallery in the pyramid
(figure 7), according to the description of the
researchers, in the lower part of the narrow gallery,
going up, the masonry of limestone blocks lies
horizontally, in contrast to the upper part, where the
blocks are stacked obliquely. In connection with this
change of masonry, we can assume the first change of
a project to core drill of the burial of the Queen. In the

future, it becomes possible to predetermine the
subsequent changes of the project: a smooth stone
ramp is shown on the cross section of the pyramid,
along which the ledges are raised by steps, in which
rectangular niches are cut; also on both sides of the
gallery are small ditches that are adjacent to the
ledges. The researchers concluded that the niches
served for a temporary platform, which was held by
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pillars and ropes. After the funeral procession, all
these structures were dismantled or burned, which

eventually led to the sealing of a narrow gallery when
sliding on a granite ramp down granite blocks.

Figure 8. A cross-section of the pyramid of Cheops
1. Main entrance; 2 entrance; 3 the intersection; 4 declining channel; 5 unfinished underground
chamber; 6 the rising channel; 7 the chamber of the Queen; 8 is a horizontal tunnel; a large 9 gallery; 10
chamber of the Pharaoh with the air duct; 11 a pre-chamber; 12 grotto.

When sealing the narrow gallery inside the burial
were working, which is clearly not included in the
plans of the architect. So developing the third stage of
construction: the workers who remained inside the
pyramid, engaged in the dismantling of temporary
structures, had to go outside, so that there was an
emergency well at the point of transition of the
inclined corridor and the corridor leading to the burial
of the Queen. In the study of this well, it was found
that the workers deviated from the exit in search of it,
cutting through the well in a hurry, trying to blindly
find the lower corridor (figure 8).

When considering the work of Imhotep in the
design of the pyramid of Djoser, you can see his free
work with the plan on the center drawing, but when
the architect worked on the great pyramid of Cheops,
it is possible to trace in this way the flawless work of
the architect with architectural cuts, and according to
John Romer, planning the progress of work was in
laying out parts of the plan on the spot on a scale of
1:1[6].

Also, by working with the architectural
transverse and longitudinal sections, it is possible to
trace the work of the builders when laying ventilation
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channels going to the faces of the pyramid from the
burial chamber of the king.

Analyzing the construction of all ancient Egypt
revealed evidence of brilliant ability to solve new
architectural and construction tasks, which changed at
each subsequent stage of construction of pyramids,
temples of ancient Egypt. The approach to the
construction of the pyramids changed, but the shape
did not change. Not the variability of the forms
assumed by the inability to Express the reflexive
analysis of the professional skill of the ancient
Egyptians, in spite of his outstanding professional
achievements of the ancient state.

The professionalism of ancient Egypt is reflected
not only in the construction sense, but also in other
crafts. One can trace the messages of Ptahhotep (the
great sage of ancient Egypt), how one of the oldest
philosophical components of the ancient Kingdom
was built, where the sage called people to seek
knowledge, not to look at greed, greed, where the
chief should be a good-natured and sympathetic
person, etc. In these attempts to describe the work of
the chiefs of ancient Egypt, it is possible to assume
that the most common human factor of the "ruler" was
manifested in all the commanding works, but the
desire for knowledge left the history of Egypt not only
in architectural monuments, but also in reliefs,
writing, pottery, painting, etc. So in the tomb of
Ptahhotep is depicted the main message to the
descendants:" Art has no boundaries and no artist has
reached perfection”, with these words can also be
traced and the essence of ancient Egypt, where the
subtlety of the same reliefs, painting was not disclosed
in its entirety. For example, there was a hierarchy in
painting, where the drafters applied the drawing with
red brushes, but only one, the main draftsman had the
right to own a black brush, which he amended and
kept the old traditions. According to this principle,

modern artists work only by changing the color of the
brush, which is also very remarkable for our time.

The same approach can be traced in the
mathematical abilities of the ancient Egyptians. The
Egyptians mastered mathematics perfectly, keeping
the principle of staging for a long time solving
geometric problems. This principle of staging could
not exist in architectural activity, because with the
help of the show you can solve the problem of
geometry, repeat any easy craft, repeat the drawing,
but the architectural construction could not go in a
similar course of action. There were various functions
or handicraft types of work it: bricklayers, drafters,
carpenters, etc., but architecture as a separate art form
was not specified. The architect was prepared as a
person familiar with the work of stone, i.e. building
material, structures, and the work on the object again
and again changed, where it was necessary to solve
problems in a new way with the help of already known
at that time tools.

What is left as a legacy of the architecture of
ancient Egypt — is the work brought to perfection with
the building material (limestone stone block), a
combined structural system, the first false arches
(which were used in Mesopotamia, where there were
prototypes of farms at large spans called circled), the
organization of construction processes, etc., as well as
from other ancient States, left a legacy of more
different architectural and construction work. For
example, as well as the city-state of Mohenjo Daro
("hill of the dead"”, the modern territory of Pakistan),
which left a legacy of work with ventilation ducts, the
builders of which used in the construction of granaries
or their Sewerage system [16]. Mesopotamia, which
effectively worked out the design of the core of raw
brick  with  asphalt  waterproofing  (asphalt
waterproofing was also used on Sumerian ships), etc.

Figure 9. The sextant and the astrolabe
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In the field of work on projects, as well as work educated, despite the fact that archaeologists have not
on the construction site, the ancient Egyptians used been able to find a single school building. There is a
methods of constructing a right angle with a triangle, possibility that the Egyptians were educated in
the device patterns (which described Herodotus). temples, houses of scribes, public schools. Under
Reached our days and some papyri on which are these conditions, students were educated in the chosen
represented the instruments in the likeness of the specialties: adopting the experience of masters,
astrolabe and sextant (figure 9), preserved papyrus, artisans and artists were trained, priests, officials or
which shows a small portal on a square grid, with doctors were formed from scribes. Of course, not
proportions, which was perceived by the Greeks as a everyone could receive a decent education in their
strict drawing (figure 10). time, so the children of peasants were taught in
Some adaptations of ancient Egyptians, such as schools until 10 years, after which they went to work
plumb, level for different designs, methods of in the fields [7].
calculations of sand, stone and other construction The landscape of ancient Egypt subordinated the
materials which were used in ancient Egypt reached creation of the city along the Nile river, therefore,
our days. developed a rectangular planning grid of the cities
To understand their future skills, to fully explain themselves. Houses, facing one another, created
the skills and further training, in ancient Egypt, there quarters, having a closed courtyard in the interior,
were schools for children. According to the frescoes which creates an introverted system of life, from the
and sculptures depicting students at the tables (figure outside facing the opposite to the sociality [20].

11), it is known that the ancient Egyptians were
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Figure 10. Facade and side view of the chapel, depicted on the papyrus. XVI1II dynasty. From Gurabo. The
plan was executed in black ink on a piece of papyrus, lined with red squares
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Figure 11. Statuettes found in the tomb of Meketre
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Figure 12. A papyrus with mathematical problems and solution, nineteenth century BC

According to the program of school education
were given compulsory classes in mathematics,
reading, calligraphy, history, etc. (figure 12). Students
were engaged in rewriting texts, documents, learned
the Akkadian language (considered a diplomatic
language), and at the end of training passed exams.
Especially gifted children continued their education at
the temples in the" Houses of life", where they were
directly engaged in science, they were given access to
libraries, where scientific books were also copied.

The ability of ancient Egypt to create
architectural objects (and not only) admired and
pondered many Greek scientists: Plato, Aristotle,
Herodotus, etc. In the VII century BC there is
evidence from Herodotus that was the message

between the Egyptian pharaohs and Greek sages, in
the city of SAIs, where the Saite Pharaoh Psammetik,
allocated between the Nile river land for Greek
scholars, giving and Egyptian youths for the study of
Hellenic language. By the end of this century the city
has established trade relations with Greek city-States
and hosted many Greek scholars for the exchange of
knowledge and the exaltation of the history of Egypt
because after the weakening of the Assyrian
oppression of the Saite pharaohs began to show an
interest in the history of their own country. The
country was visited by Solon [8], ROIC and Theodore,
Pythagoras, Herodotus, the same scientists lured the
amount of knowledge and instilled the knowledge into
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Greek culture in the subsequent through the
development of literature.

In addition to obtaining knowledge from ancient
Egypt, the Greek policies gained knowledge from
other Eastern empires. For example, the Spartans were
astonished by the planting of trees that were the same
height, the Persian satraps; in the territory of little
Asia, through Lydia, which began the first in the
history of the coinage of king Croesus, the policies of
Miletus, Phocaea, and others in imitation of began to
mint gold coins and to join trade with the rich
countries of the East.

Prosperity of the Greek cities passed through
trade routes, but on natural and climatic features of the
cities: flora, soils were identical, as well as on the
continent, and in colonies. From this it follows that the
trade was mainly not only through products, namely
the special quality of products: a special taste of wine
or olive oil, a special form or decoration of ceramic
vessels, etc. It is the property of the object, which was
formed by the concentration of the master’s skills and
led the trade possible, leaving a special appearance of
the development of Greek history, and the
transformation of knowledge obtained from other
civilizations through rethinking, understanding,
reasoning, the course of evidence, show a special
property of Greek culture.

According to natural and climatic data, the main
building materials used in the construction of
buildings also come out. In the free access of the
ancient Greek builders was a stone, thanks to the
rocky terrain. Limestone was also available [9]. In
Greek cities, such as Paros and Nixos, there was an
abundance of high-quality white marble, as well as on
the Islands and the mainland, which was the main
decoration of architectural and sculptural details that
adorned the architectural buildings [10]. Throughout
Greece there were deposits of high-quality pottery
clay, especially near Athens, which was used for
shingles and architectural decoration [11].

Due to the sea climate, many events were held
outdoors, and temples were located on the tops;
theaters were located on inclined places; colonnades
and courtyards protected people from the sun and
winter storms.

In place of the Egyptian despotism in Greece
there was a democratic system, which changed the

system of life from the "man-machines" of ancient
Egypt, a citizen who is able to participate in the life of
the city-policy and manage it. The new meaning of life
was man himself, both in the arts and in architecture
itself.

In comparison of the landscape of Egypt and
Greece, there are important differences that contribute
to the modification of the vision of the planning
structure and the architectural image of the space as a
whole. For example, to replace the monotonous
landscape of Egypt comes a variety of developed
valley, fenced rock, rich flora.

With good trade, a strong political structure of
policies, constantly feuding with each other, a new
relationship between the customer and the contractor.
The tyrants of the Greek Polis call to their service
poets, historians, artists, architects, sculptors, to
perform a number of works while maintaining the
prosperity of a particular policy, as well as supporting
the throne of the tyrant himself, because of the
struggle between the aristocracy and the poor,
providing masters with all means of existence. There
are individuals-executors of the task of policies, begin
trade relations between the ability of the master and
the customer (similar to modern relationships).
Knowledge and skills valued starting material.

Thus, in Corinth to support trade routes, by
collecting customs fees for the passage of merchant
ships, a large engineering structure was organized — to
lay a marble path through the isthmus on bronze
rollers, on which the platform was located, for the
passage of ships by land; in Migara, the largest water
supply system in Greece is laid; in Samos, a tunnel is
being built along which a water conduit for supplying
the city with clean water (figure 13); With the help of
Chaldean formulas Thales of Miletus was counting on
a solar Eclipse (studying in Egypt and Babylon
astronomy and geometry) [12], was given (as claimed
by the rumor) the bed of the river Galis for Lydia; of
the comparative discussion about proportions
(arithmetic, harmonic, geometric), Architect, displays
a General doctrine about the pre-Euclidean
proportions and architectural building; Theodore and
ROIC, who loved new technology, he studied
mechanics and optics in Egypt.
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Greek temples, to the end of the VIII century BC
reminded the Mycenaean Megaron (figure 14), the
sculpture was primitive, but by borrowing skills,
travel East and South through literature and the
Foundation of the schools opened by these same
scientists and travelers, in architecture, as in the whole
culture in General, is redefining. As noted in the
article, Rozin V. M.: "Greek geometry and elements
of algebra appeared out of nowhere, and the entrance
of reconstruction of the Greek mathematicians of
Babylon (and possibly Egyptian) tasks and ways of
their solution. Yes, it is the reconstruction of solutions

Figure 13. The tunnel in Samos

to Babylonian problems that is one of the ways leading
to both geometry and algebra."

In the early archaic cities of ancient Greece are
the most primitive disordered buildings and freely
flowing down the city of storm water. People's houses
were built of raw brick. Even rich people did not try
to stand out in the city building houses, because of the
fear of the common people, but keeping the house rich
decoration and decoration, for example, mosaic floor
(figure 15). Early cities had Agora (formerly the
gathering area, later the market square), Acropolis
(fortified part of the city, located on a hill), temples.

AHTbI

— >

Figure 14. Plan of an ancient Greek temple of Megaron type
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Figure 15. The plan of the House of Colline, 2nd ééhtUry BC Mosaic floor of a house on Delos

In the same era, the building material of the
temples were clay, brick, marble, all kept on stone
structures. Columns and superstructures were made of
wood, as well as wooden boards protected doorways
and ants. The original wooden structures influenced
the further architecture of ancient Greece over the
centuries [13]. To emphasize the cult place of the
deity, in the form of a statue, a canopy was built,
which was held by the columns, this kind of portico

naos
(cella)

naos
(cella)

pronaos

that surrounded the temple on all sides, was the
ancestor of the temple architecture of ancient Greece.
The use of the portico in the temples to see the temple
from all sides, heralded the development of the
periptera, arranged also at the rear of the temple that
has become a necessary and integral part of the
aesthetics of the temples. In the future, the planning
structure of the temples changed and was designated
by type (figure 16).
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Figure 16. Types of planning structures of temples: 1. Bows; 2. Double bows; 3. Lotus; 4. Pro style;
5. Amphiprostyle; 6. Dipter; 7. Peripter; 8. Pseudodispar; 9. Pseudoperipteral

Peripter was the main type of ancient Greek
temples in the early archaic. It was a rectangular
structure, surrounded on all sides by columns made in

the Doric style. The inner part of the periptera
consisted of a pronaos (figure 17) and the naos, was
located behind opisthodome [14].
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Figure 17. The pronaos of the temple on the island of Philae (Egypt)

So in Samos on the site of the burned temple,
Geryon, began construction of a new Herione,
architects which was rayk and Theodore. You can
trace the development of the construction of temples,
as they acquired new qualities. Simple periptera old
temple changed Diptera, consisting of 150 columns
with dimensions of 43 m. 107x that visually can be
called a "forest of columns"”. Monitored the work of
architects in a geometrically correct staking plan in
place buildings that created the composite schema.
The temple was built in 570-550 BC [15]. This temple
had a repetition in other buildings of temples in Attica,
Olympia, Sikion.

After the temple was built, Theodore published
a book about which Vitruvius wrote:" on the Doric
temple of Juno on Samos, Theodore published a book
" [1]. So during the construction of the temple of
Diptera, with a double colonnade (figure 18), there is
a book source on Diptera written by the author of the
building; perhaps in ancient Egypt were textbooks
about the construction of the texts, but could not be
copyright works because in the East the ideal type of
construction could not apply to individual
manifestations (author's interpretation).

- L] ] ] - - ] -
- - L] -
- [ ] 1HT[T | [ L]
- [ ] ] L] [ ] L]
- - L] L] - - L] -

Figure 18. Dipper

Around the same time, the Apollo Temple is
being built in Selinunt, Sicily, with a large peripter on
a two-stage platform with dimensions of 110x50 m
(Figure 19.20). The temple has specific features
regarding the depth of the side porch, which was 13
m. (which effectively represented a wide facade); in
terms of the layout of the temple there is a main aisle,

which was the inner gallery and was under the open
sky [17]. The temple has a Doric order (proto-doric
order was used in ancient Egyptian architecture),
which was strengthened in Greece, with a clear
thinning of the columns at a height of 8.65 m., and the
distance between the columns was increased.
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Figure 19. Plan of Apollo Temple in Selinunt

)

In the temple of Apollo in Selinunt on the
columns there is an elongated, meter long and
flattened echoin with reinforced neck excavation and
a Doric warrant, which can not be said about the next
generation of columns. The trunk is thickened during
the transition to the capitel, therefore, the canelure is
lost under the echinema. In new temples, the capitel
has a steeper angle of inclination of the pillow with a
reduced corking, and the column in a later period,
during the transition to the capitel, shows the neck,
which is divided by the strap and hypotrachelium [2],
which looks more organic, for example, in the
Parthenon (Figure 21).

It was designed by Parthenon Ektin and built by
architect Kallikrat in 447-438 BC in Athens, was a
Doric peripter with elements of the lonic order. The
Parthenon project is the most thought-out planning

A Figure 20. II Tmple in Selinunt

el
ye N4

&

structure [18]. In order to increase the integrity and
installation of a bulky statue of Athens, the hall was
enlarged in width up to 9.82 m, and the statue itself
was slightly moved away from the back of the
columns, for a visual effect of the visibility of the
statue between the columns. The inner hall was also
framed by the columns. The portico was changed from
a standard 6 to 8 column. Despite the Doric order on
the columns outside the temple, the interior used an
lonic order (which was used by Alberti in the church
of Rimini after fifteen hundred years), in addition to
the lonic order, in the interior was installed a sculpture
of the Corinthian capitol (protocolinfskaya, which
was used by Ectin already in another temple of Apollo
in Baasah, which was considered the earliest known
temple where the Corinthian column is used).
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Figure 21. Parthenon's plan

The geometric curvature of the temple created a
whole direction - curvature, marked as a slight bend
of horizontals in the width of the intercolumn and the
diameter of the columns at the corners of the temple.
Transformation of the stylobate into a curve surface
with a slight rise in the center means the use of an
architectural template, which is useful for the
construction of the curve for the architrave. In the
ancient world there was no possibility to create a scale
drawing from improvised means, therefore, thanks to
calculation of length of a perpendicular the curve of
the restored tangents has been received. This kind of
work of the designer can be safely characterized as
skill.

In addition to the development of architecture as
a whole, the development of architectural sculpture.
Architectural  development of sculpture was
transformed from the archaic period, where the
original sculptures were certainly not so pronounced,
but as the development took full place of the skill of
ancient Greek sculptors. Thus, the works of
researchers, on the example of Parthenon, can be
traced as round sculptures in a triangular timpane
reminiscent of the musical style of the Figueen.
Consequently, the form is supplemented, from music
theorists, by instruments of harmonization [19]. With
the development of theatrical art, through literature,
architecture has penetrated into each of the arts.

After the construction of the Parthenon, Ictin and
Callikrat publish a book, which again contains the

author's work of architects [1]. The intellectual work
of architects is revealed by the system of comparisons,
evaluation of perfection. Each of the buildings is
erected as a new work of art, directed by an individual.
In this regard, architectural planning of cities acquired
new laws and regulations. At the end of the 5th and
beginning of the 4th centuries, in the cities, there are
nets of paving stones on the streets; the agora is
framed by a colonnade; there are fountains in the
middle of the streets; all this is connected with the
development of a regular plan of Hippodamus
Miletus, who was a student of Pythagoras. Under the
open sky there appear theatres, usually located on a
slope of hills; social centers; for the Olympic Games
are built hippodromes, stadiums (pals) (Figure 22),
etc. [10].

With the development and dispersal of new
public objects, the possibility of architects to work on
the space is traced, and the development of the interior
contributes to the formation of more and more
luxurious halls. Hospitals, arsenals, harbours,
libraries, gymnasiums, etc. appear. Changes in the
forms of architectural objects is noticeable in the
structural elements of the archaic, three-dimensional,
cumbersome, and to the classical period has become
more elegant, refined, from once simple to established
mathematical complexity — of  plans  and
superstructures.
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Figure 22. Palestra in Olympia
The intellectual approach of the architect's work of buildings, their volume, developing interior

on the execution of architectural construction was
revealed in the system of considered, controlled skill,
not having certain laws and norms. Architects
themselves modify the same laws and norms, as a
result of which create new, i.e. tasks are solved in a
purely individual way, respectively, the main
departure from the ancient Egyptian architecture was
the creation of an extraverted plastic organization.
Accordingly, the reverse structure of perception of
form formation occurred in ancient Rome, embodying
the principles of the intravert organization again,
developing the inner space through the interior [20].
The Roman architecture has absorbed elements
of the Greek architecture, but differing from the Greek
architecture has created a new direction of style. The
Romans of Greek architecture adopted the outer shell

systems. Instead of the rack-beam system, which was
used in ancient Egypt and ancient Greece, Roman
architects used the concept of material shell, which
created the inner space [20].

But a departure in constructive features from the
Greek temples began already after the founded Rome.
At board of the first tsars of Rome, till the middle of
Il century BC, architecture reminded Etruscan
character and the majority of constructions was
perceived for the benefit of city. During this period the
roads were built, for example, the Appian road (Figure
23); channels for removal of sewage from the city,
aqueducts, a basilica, a prison (Mamertinskaya prison,
in which, according to legend, held in the conclusion
of the Apostles Paul and Peter). The temples were
originally built of piperine and travertine.

Philadelphia, USA

217

2 Clarivate
AnalytiCS indexed



ISRA (India) = 3.117 SIS(USA)  =0912 ICV (Poland)  =6.630

; ISI (Dubai, UAE) =0.829 PHHII (Russia) =0.156  PIF (India) =1.940

Impact Factor: g (australia) =0.564 ESJI(KZ)  =8716  IBI (India) = 4.260
JIF =1500 SJIF (Morocco) =5.667 OAJI (USA) = 0.350

From the middle of the 2nd century B.C. to the
1st century B.C., the use of marble material began,
based on examples of Greek temples, for the
construction of Roman temples, which resembled
both the planning structure and the constructive
structure of Greek temples, such as the temple of
Portuna, built in about 100 B.C. (Figure 24).

The temple of Portuna follows the Greek
tradition of temple architecture. In the planning
structure of the temple has a cella, a portico; the
columns are made with an ionic warrant, the material
was travertine, tuff [21].

The most significant changes in the architectural
form of formation refers to the use of Roman concrete
in the construction of buildings and structures. The
space created by the Romans made it possible to
perceive the structure as a monolithic whole
environment, freeing from rectangular forms dictating
by building materials of brick or marble. The inner
part of the building, made of hewn stone, was filled
with concrete, creating a formwork that formed the
core, which is solid, monolithic. This made the beam
and pillar system meaningless. The unity of supports,
which were connected by vaults, revealed more
reliable efficiency instead of the rack-beam system
[20].

In a constructive solution, the connection of
supports with an arch, a vault, was not a novelty. The
first primitive arches have been applied in ancient
Egypt where at construction of pyramids were used in
unloading systems which reduced pressure of a stone
file of a pyramid on overlapping of internal space or
an input [22]. Vaults have been applied and in
Dvurechye in a tomb of the tsar in the Ure constructed
in XXVI century BC Arches, vaults were used in Dur-
Sharrukin, in a palace of tsar Sargon, approximately
712-707 BC. The brick vaults were also not only the
support of the hanging gardens in the palace of King
Nebuchadnezzar, but also the overlapping of the
throne room with the existing span of 15 m [23].

With increase in density of the population of city
of ancient Rome increased. New public buildings and
constructions appeared: aqueducts, amphitheaters,

gure 24. Temple of Portuna

baths, bridges, dams, harbors, temples,
libraries, basilicas, sewers, etc. Although the
architecture of the Roman Empire was initially
inferior to the elegance of classical Greek architecture,
the art of engineering surpassed everything. So,
looking at known dome designs on the form in ancient
Mesopotamia, Persia, Greece, the Roman engineers
are the first founders of difficult, correct on
proportions of domes [24].

Inthe I century B.C. there appears a fundamental
treatise by Marcus Vitruvius Pollion "10 books on
architecture”, where the architect, mechanic, scientist
described the architectural skills of time, which
absorbed the centuries-old experience of architectural
formation and engineering, dedicating his work to
Octavian Augustus [25].

In his book Vitruvius included 6 principles of
architecture as a science:

1. Ordinatio - in which the principles of
architectural architecture are described: the formation
of volume, proportions, ratio of sizes. The triad of
Vitruvius is enclosed, which became fundamental:
strength, utility, beauty [25];

2. Dispositio - describing the organization of
space, the basics of design data through drawings
(floor plans, perspective, drawing view);

3. Eurythmia - a principle that describes a
composition that defines beautiful proportions;

4. Symetrai - the symmetry of the structure,
which relies on parts of the human body;

5. Décor - describing the order system;

circus,
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6. Distributio - a way of using the object from an
economic point of view [26].

In I book Vitruvius describes architecture as a
science, coupled with other links with other sciences,
which the architect must master;

Book Il describes the construction materials;

Book I11 describes the proportions in which the
Vitruvian man is described;

In 1V - the description of temples, their planning
structures is given;

V describes forums, basilicas, theatres, baths and
shipyards;

In VI the structure of premises and foundations
is described,;

In VII - preparation of paints;

In VIII - hydraulic structures, such as wells,
water pipes;

In IX - sundial and water clock;

In X the mechanisms of machines, water mills,
ballists, catapults are described.

This treatise was used by many architects and
architects not only in the Roman Empire, but also later
on. The book was rewritten many times, had a lot of
reissues.

By order of Emperor Augustus, in Rome was
reconstructed 82 dilapidated or neglected temple.
There was a magnificent temple of Mars the Avenger,
richly decorated with Carrara marble, whose columns
were Corinthian. In addition to Rome itself, buildings

were erected throughout the empire, spreading
throughout present-day Europe. For example, the
beautifully preserved temple of Maison Carré in
present-day France (Figure 25).
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Figure 26. Pantheon’s plan

The Pantheon was built under Augustus, and one
of the most impressive monuments of Roman
architecture, the unique central-dome Pantheon
(Figure 26), which was built with the participation of
Apollodor of Damascus, was built on its site already
under Adrian.

The Pantheon's rotunda, made of brick and
concrete, was covered by a dome with a diameter of
43 m. (which was for a long time the largest dome in
the world). The dome, standing on the bearing walls

form a single shell, as a cylinder and half of the sphere
(Figure 27). Inside the dome has a caissonized
structure to facilitate the construction of the dome
hanging over the space. Corinthian columns were used
in the temple.

The only window opening in the temple is a
circular hole in the center of the dome, which has a
diameter of 9 m. [27]. In the case of rainfall, water
enters the room through this hole, so the building has
a special drainage system [28].

Figure 27. The

Apollodor of Damascus was known as the
builder of the bridge over the river Danube during the
wars of 105-106 years. The Romans had extensive
experience in hydraulic engineering, and Apollodor
had a book by Vitruvius. Of course, this was not
enough to solve the problems, but the knowledge was
passed through the literature of Vitruvius, for more
consciousness of the actions. After the construction of
the bridge, Apollodor built Trajan Harbour in Ostia,

40 m SO‘rn
Pantheon section.

Trajan Forum, Trajan's column, Trajan's Arc de
Triomphe.

For the first time in the Roman Empire, a
triumphal arch was built for the triumphant entrance
to the winner's city. The arches had several spans
(1,3,5), also had overlaps with semi-cylindrical vaults,
which ended in an entablature and attic (a decorative
wall above the eaves, first used in the Roman Empire).
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Triumphal arches were also popular after the Roman
Empire in France, Russia, etc.

On the example of the "Golden House" of Nero,
which was the residence of the Emperor named gold
because of the gilded dome, you can trace how the
dome structure was first used not in the temple, and in
private buildings. The largest amphitheatre of Flavius
at that time, the Colosseum, was built (Figure 28).

This ellipsoidal complex, in the planning
structure, repeats many stadiums built in our time. All
around the perimeter there are many entrances (80

The Colosseum was divided into four parts. The
first three levels are arcades (previously used by the
Marcellus Theatre). On the first level of the arcade
there are columns with a Doric warrant. The arches of
the first level were mainly numbered and served as an
entrance [29]. The second tier has columns of lower
height, made in the lonic style, based on the attic. The
attic was also a support for the third row of
Corinthian-style columns at the third level. The
uppermost part of the wall is solid, decorated with
Corinthian patterns. Tents were used on the roof to
protect the audience from the sun.

In the planning structure, carefully designed, not
only the entrances and exits, but also the visual areas
corresponding to the rank of the visitor and his
political status are fully thought out.

Figure 28. Colosseum, general view

entrances), so that the Romans could fill the entire
Colosseum in 15 minutes, leave it in 5 minutes, it is at
the rate of over 50 thousand spectators.

The length of the ellipse is 524 m with the length
of the arena at 85.75 m, and the width of 53.62 m, the
height of the walls varies from 48 to 50 m. From the
structural part of the building has 80 radially directed
walls, which are load-bearing for the floor vaults. The
foundation of the Coliseum is 13 m thick and there is
also a base/plinth.

During the reign of Adrian, opposite the
Colosseum, a magnificent temple of Venus and Roma
is being built (Figure 29). The temple is located on a
huge platform (145x100 m.), is a pseudoperiper, with
two kelly, each of which were installed statues of
Venus and Roma, sitting on the throne. The kisses
were designed "back to back" and looked in 2
directions. So the statue of the Roma looked to the
west at the Forum, and Venus looked to the east,
where the Colosseum was built.

In 1913, the German architect J. Biilmann
reconstructed the interior of the temple, where he
depicted a colonnade of Corinthian columns that
created the central nave. A dome-shaped caisson
ceiling was installed above the sitting statue. In the
cella with Venus (goddess of love) the Romans could
make a sacrifice as newlyweds.
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Figure 29. Temple of Venus and Roma

During the reign of Adrian, no less outstanding
building was built - Adrian's mausoleum (Figure 30).
The shape of the building is a cylinder, standing on a
rectangular platform, furnished with columns. The
mausoleum was made of travertine and framed by
marble, on top of which there was a dome with a statue

of a bronze chariot with the emperor. In front of the
mausoleum the Tiber River flowing through which the
bridge was established. The mausoleum survived the
looting and later became the castle with the papal
residence, where Giordano Bruno spent 6 months of
his imprisonment.

Figure 30. Adrian's Mausoleum depicted in picture C. F. Shchedrin

Roman cities used an orthogonal planning
structure. The scheme of the city included a defensive
structure and a public one. A straight-line grid of
streets surrounded the forum, city services, enclosed
in defensive walls. To reduce the time of movement,
diagonal streets were created that crossed the square
streets. Cities were located near rivers to provide
water supply and sewerage. The roads were made of
stone covered with small stones and pebbles. The
square between the roads was a prototype of the block,
which was filled with various buildings. The area
outside the wall defences was intended for agricultural
buildings, and aqueducts were organized outside the
walls [30].

Public places with different kinds of pastime and
meaning (function) were formed in the city:

The basilica (Figure 31) was a large building for
solving business and legal issues, trade and judicial,
usually located next to the forum. The shape of the
basilica was different, containing internal colonnades,
which were divided into several passageways. Most
often, basilicas were framed by high naffes [30].
Intervals between the columns were as wide as
possible to install benches, and balconies were also
installed. The size of the basilica was set by the
number of inhabitants [1];
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2. ROM: CONSTANTINSBASILICA.

Figure 31. Basilica plan Mexencium

The Roman Empire Forum was a public
marketplace that represented a large free space, such
as the Trajan Forum (Figure 31). The Trojan Forum
was a covered colonnade with seats along the walls,
measuring 200x120 m. [31]. Architect Apollodor of

Figure 32.

There were multi-storey apartments in the
Roman Empire, called insulas, which were rented out
(Figure 33). According to the planning structure on the
first floors of insulas there were shops and
warehouses. The first floors of insulas were

Damascus dug out most of the Quirinale Hill and the
Capitoline Hill, placing the forum between the hills.
The five nefs of the forum, from the apse to the apse,
create a transverse organization of space [2];

Traian's Forum

considered elite and safer. So the cheapest apartments
were located in the upper floors, because of the unsafe
environment, in case of possible fire, without
plumbing and sewage;
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One of the most popular places in the Roman city
was the baths (Figure 34). Thermal baths are antique
baths. Architects of the Roman Empire developed
heating systems with floor and wall heating. With the
help of stoves water and air were heated and,
accordingly, during their circulation under the floor
(the floors had a few coverings, so that it was not too

igur 3.

Insula

hot) and the walls in the baths were always warm. The
ceilings were made of stone. The size of the baths, as
in the basilica, was calculated from the number of
visitors. The pools were located under the window in
the ceiling for lighting. The location of the baths was
the warmest place in the city [1];

Figure 34. Roman baths

The Roman villa was considered a country house
for a man of the highest class. According to the
descriptions of Vitruvius, the villas were calculated by
designing the rooms on the sides of the world, using
the material most suitable for their climate.

Comparing the profession of the customer, the houses
were designed with full compliance with his activities,
from people of the highest class to receive political
guests and places to communicate with them, to
people with livestock or other household property [1];
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Figure 35. ViII in the USA built on fhe example of Roman villas

The Egyptian, Greek and Persian methods of
gardening impressed the Roman gardens, which were
divided into 3 species:

1. A broken garden on the open terrace, which
was joined by a portico;

2. Garden with flowers, trees, which was a
place of walks, spending time;

3. Itwasanalley.

In the gardens, thanks to hydrotechnical
progress, were equipped with fountains, water
reservoirs. The principles of Roman gardening were
spread in the later epoch in the garden art;

On the floors of the villa and other architectural
structures used mosaics, which immediately gained
popularity after the campaigns of the legions in
Greece;

In Roman architecture, the creation of spiral
staircases, which appeared in Rome thanks to the
Trajan's Column, was also enshrined. Spiral staircases
were used in a number of buildings, such as: temples,
basilicas, steam rooms.

The architecture of ancient Rome is remarkable
for its monumental character. The Romans aspired to
systematicity and functionality, which will work,
therefore, in architecture can be traced the spatiality,
universality, the use of various spatial combinations.
For achievement of the Roman spatiality concrete
vaults, with their durability and form-forming variety
have been applied. Taking the Greek architecture
horizon and vertical, they added arched structures,
applied new order systems, adding to the existing
three two more: Tuscan (a simplified version of the
Doric, with a smooth frieze and cornice, set without
the canelures) (Figure 36), a composite order
(combining the lonic and Corinthian, using
currencies, ornaments in the form of leaves) (Figure
37). Reflecting the following generations, Roman
architecture to the fullest extent, with a comparison of
engineering thought, gave rise to many styles,
reflected already in the Middle Ages and subsequent
centuries.

Figure 36. Tuscan Warrant
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Conclusion: Analyzing the structure of the
formation of the ancient world, the ancient Egyptian
buildings, such as the Ponzi scheme, caisson,
introduced to facilitate the construction of the dome in
the Pantheon, becoming part of the interior, it can be
argued that the structural feature of the building along
with construction materials, such as Greek buildings
of churches that use marble, the Roman introduction
of arched structures with the discovery of concrete, as
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O COIO3E MAPTUCUIIATUBHOTI'O YIIPABJIEHUA KOJUVIEKTUBAMU HPEJANPUSATHI U
PEAJIM3AIIMM MOJIOKEHUMN ®3 « O TEXHAUYECKOM PEI'YJIUPOBAHUW» JIJISI
M3IrOTOBJIEHUSI UMW KOHKYPEHTOCIIOCOBHOM U BOCTPEBOBAHHOM ITPOAYKIINA

AnHomayus: asmopvl ymeepicoaiom, Ymo ynpasgienue npou3eo0Cmeom, 6KII0HAS. CIMAHOADIMU3AYUIO, HYHCHO
MYAMeEnbHO 20MOBUNb ¢ MAKCUMATLHOU ONOPOU HA Pe3epebl NPOphecCUOHANbHOU KYIbMypbl CReYUAIUCTO8, HO
OUHAMUKY YNPAGNCHUS 3ANYUEHHBIM NPOU3BOOCEOM JHCEIAMENbHO NOPYUUMb MEXHUYECKUM NPOSPAMMAM U
cpeocmeam. Tax éce bydem naodedicnee. Ho y mexnuueckoeo ynpasienue ecmo ceou ciabvie mecma. Cpeou Hux:
BbICOKULL YPOBEHb IHEPLeMUUECKOU 3A6UCUMOCTU, KOMAbIOMEPHAS O6E30NACHOCHb He AOCONOMHA, MpPeOOGaHUs K
JIUYHOCIHBIM  CNOCOOHOCIAM CHeYUALUCmo8 6 YCI0GUAX NEPCOHANbHOU U KOMAHOHOU OMBEemCmEeHHOCHU
N0GbIUIEHHbIE, 6PEMEHAMU 6NI0Mb 00 IKCKIIO3UBHbIX. [Ipobiemvl Ha npou3eo0cmee, KaKk npasuio, co30aiom oou,
HO UMEHHO 6 OMCYMCM6EUU KEANUDUYUPOBAHHBIX CHEYUATUCHIO8 BOZHUKAIOM CAMble Cepbe3Hble NpoOieMbl.
Texnuueckoe cmaHOapmu3UpOBAHHOE YNPAGIEHUE - He NAHAYES.

Kniouesvie cnoea. CMK, cepmuguxayus,

umnopmo3sameujeHue,

socmpebosannoe, NOOmMeepIcOeHUe

coomeemcmaus, CMaHoapmu3ayus, ayoum, cnpoc, 6paKosanHas npooykyus, ouazpamvma Ilapemo, norumuxa u yeau
Kayecmed, pe3yibmamueHocmy , 3¢hheKmusHoCmsb, OMeemcmeeHHOCHb.

BBeaenue

B nHacTosimee BpeMs Ha MPEANPHUATHAX OOJIBIIOE
3Ha4YEHHE yJIeSI0T MOTUBALINY COTPYAHUKOB, TaK KaK
B 3aBUCHMOCTH OT TOI'O, HACKOJBKO COTPYJHHUK
MOTHBHMPOBaH, OyIyT BUAHBI W PE3YJIbTaThl €ro
nestenbHOCTH. OCHOBHOW  3a7auell  MEHEHKEepOB
CTaHOBUTCS MOJIHOE 3a/ieiicTBOBaHKE B paboTe BCETO
MOTEHIMAajda COTPYIHUKOB. [IpuyeM MeHeIKephl
MOHMMAIOT, YTO MATEPHAIbHOE CTUMYIHPOBAHHE HE
MOBBIIIAET  JIOATIBHOCTH M IPUBEPKCHHOCTD
npeanpusitaio.  [lapTucumaTuBHOE — ympaBieHHE
pemraer 3Ty npodiemy.

CyTh Takoro ympaBJICHHS COCTOUT B TOM, YTO
NpU HEM COTPYJHMKU NPEINPHATHS BKIIOYAIOTCS B
NpoLeCC YNPAaBJICHUs, YYacTBYIOT B JIESTEIbHOCTH
NPeANpUSITHS, TPUHUMAIOT pELICHHs 10  PsIy
BOIPOCOB. [IpuyeM, eciau COTPYIHHMK TMPEIIPHSTHS
UMeeT TMpaBO rojioca, IMPUHUMAeT YdacTHe B
JIeITeNIbHOCTH  NPEIPHUATHS, TOoydas 3a I3TO
BO3HArpaXJIeHUE, Torma OH Oyzaer paborats Ooiee
KaueCTBEHHO W Npom3BoauTenbHO. COTpYAHHK, C
MHEHHEM KOTOPOTO CYMTAIOTCS, HAEH KOTOPOTO
BHEJPSIOTCSA, OyAeT Jydile OTHOCHTBCS K MECTy
cBOel paboTHI M OyJeT paboTaTh C TOJTHOM OTHaveH.

Ipn MapTHCUITATHBHOM yIIpaBJICHUH
COTPYJHHMKH MOTYT OOTOBapHBaTh C PyKOBOIMTEIIEM
e W 3aJadu, KOTOphle eMy OylIeT HeoO0XO0AuMo
BBINOJIHUTB. COTPYAHUKH TPENIPHUSITHS  MOTYT
chopMupoBarh ~ pabouue  Tpymmbl M3 TeX
COTPYAHUKOB, C KOTOPBIMH MM OBLIO ObI MPHUATHO U
koMpopTHO padorarh. [ToMHMO 3TOTO COTPYIHUKH
NPEANpUSATAS MOTYT BBIIBHIaTh CBOM HAEH H
NPE/IOKEHUsT 10 TOBOJAY YCOBEPIIEHCTBOBAHUS
paboTel mpennpuATHs B menoM. llpuuem 3a
BBIJIBIDKCHHUE WJIEH JJOJDKHO MATH M BO3HArpaXJIeHHUE.

[lapTucunaTBHOE YHpaBJICHHE WMEET Pl
NPEeUMYIIECTB. Y4acTe B YIPaBICHHH COTPY/IHUKOB
NPUBOAMT K IOBBIIICHUIO KAa4yeCcTBa HPUHUMAEMBIX
pElIeHnH, MOCKOJIbKY paOOTHWUKH MOTYT O0JIagaTh
TOM nHpOpManuei, KOTOpas HEHU3BECTHA
pykoBoauTteo. [Ipy TakoM yrpaBieHUH COTPYAHUKH
MOT'YT NPOSIBUTH B TIOJIHON Mepe ce0sl, I0Ka3aTh CBOU

3HaHUS W YMEHHs, a TakKe IOYYBCTBOBAaTH CBOIO
3HAYNMOCTb Ha TPENNPUATHH, TaKAM  00pa3oMm
NOBBIIIAsl MOTUBALIMIO. B 0OCHOBE MOTHBaIMK OOBIYHO
NPUCYTCTBYIOT HE TOJBKO JIMYHBIE JOCTHIKEHHUS
COTPYAHHMKAa, HO M OOmui pe3ynbraT paboOTHI
npennpustus. OObeIWHEHHE COTPYJHHMKOB IO
paboyuMm TpymmamM HAWIYYIIUM 00pa3oM MOXKET
OTPa3UThCSA Ha KOPIIOPATUBHOM JTyXe MPEAIPUATH.

OcHoBHas1 YaCTb

[IpowsBomuTens  TpaguIMOHHO  03a00YeH
IyMOIO, KaK OOECIeUYHTh IIPEleIbHO BO3MOKHOE
COOTBETCTBHE TOBAapHOU TIPOTYKIUH
BOCTpeOOBaHHBIM oOpa3iaM. B ycrnoBusax maccoBoro
NPOM3BOJACTBA  Takas  IpobiiemMa  JOCTaTOYHO
3aTpaTHa, TaK Kak TpeOyeT  opraHu3aluu
CIeMaIbHON pa3BEpPHYTOH CIIy>K0BI, a INIaBHOE, — IIe
B3STh 3HAYUTETIHHOE KOJINYECTBO
KBaJIM(ULIUPOBAHHBIX pabOTHHKOB. SAnoH1p!,
CTOJIKHYBIINCH ~ C  TmpobOieMol  obOecredeHus
TIPOMU3BOJICTBA KBaIN(UINPOBAHHBIMH
WCTIOJTHUTEIISIMM, BBIHYXJICHBI OBIIM pemarth e
BECbMa CBOEOOpAa3HO — Ha CBOM HpEANPHUSITHS,
pacIiojio)KeHHbIE B COCEJHHMX  T'OCYAapCTBax:
Manaitsun, Taumnanpa, Cunranypa, WHnonesuwu,
NOCTaBJISJIM  CAMYyH0 IIEPEIOBYI0 TEXHHUKY, YTOOBI
CBECTH K MMHMMYMY py4yHOH Tpya. He Bce rorossl
nocienoBats npuMepy Anonuu [1].

JluHeitHOe pa3BUTHE HKOHOMHKH HaBEpHSIKa
npuBeso Obl B TYMHK — MAacCOBOE IPOM3BOJICTBO CO
BpeMeHeM cTano OBl KpaifHe 3aTpaTHbIM. Hukakoit

I/IHHOBaL[I/IOHHHﬁ TEXHOJIOTHYSCKUN mpounecc,
OCHOBaHHBIHN Ha HCIIOJIb30BAHUN
MHOFO(i)yHKIII/IOHaJILHOFO u YHUBEPCAJIBHOTO

000pyIOBaHUs, HE peInI ObI BceX Mpo0IeM B paMKax
IU(pPOBOrO MPOU3BOJCTBA. BO-MepBEIX, COKpaIIeHUe
MepPCOHaNa BBI3BAIO OB POCT 0€3pabOTHIIBI CO BCEMHU

BBITEKAIONIIMH  COIMAJIbHBIMH HETaTUBaMH, BO-
BTOPBIX, BCE  PAaBHO  HYXHBI  Obud OB
kBaTH(DHUIIMPOBaHHBIE PAOOTHUKK B  OOJBIIOM
KOJIMYECTBE.
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CHaCCHI/Ie HpI/IIlUIO oT HeHHHeﬁHOCTH, HHTepecyeT KAa4e€CTBO HpOI/I3BO,HCTBa TOBapa, XO0T4,

3aJI0)KEHHOW B JMANIEKTHKY Iporpecca. DKOHOMHKA
MacCOBOTO IPOM3BOJCTBA 0TpaboTaNa CBOH pecypc u,
MOAOOHO OYepeqHOl CTYNEHM pakeThl, MOTepsia
HEOOXOANMOCTh CYIIECTBOBAHUS. JKOHOMUYECKAS
mapagurmMa  CMeHwiach. — HepammoHambHOE — B
Ppa3IMIHBIX acIIeKTax — 9KOJIOTHYECKOM,
TYMaHUTapHOM, HKOHOMHYECKOM, MaccoBoe
MPOU3BOJICTBO  YCTYNWJIO MECTO  «PauyHUTEIbHOM
skoHomuke» (lean  production). TIpousBoacTBO
NPUHLIMITHAIEHO MEHSIET ek, TpaaunuoHHas 3a1a4a
W3TOTOBJICHUSI ~ OOJBIIOTO  YWCIa  OJHOTHITHBIX
W3/IEJIMH, OTBEYAIOIUX TPeOOBaHUAM HOPMATHUBHOM
JOKyMEHTallud, W3  KOTOPBIX  IOTPEOUTEIIO
mpeuiaraeTcst  BBHIOpaTh Hambollee ITOAXOIINE,
3aMeHsAeTCs 3aAadyeil M3TOTOBICHUS MMEHHO TaKOTO
W3ENNs, Kakoe HYXHO JaHHOMY IOTPEOUTEN0 H
UMEHHO B TpeOyeMoM 00BEME M B OIPEAEIEHHOE
BpeMSL.
«PaunrenbHas» (magsmas) 9KOHOMHKA
aKIEHTHPYET  BHUMaHHE  HNpPOU3BOJMTENS  Ha
COCTOSIHUHU MOTPEOUTEITHCKOTO HACTPOCHHUSL.
[TpousBoauTeN0 HEOOXOAUMO U3yYaTh CIPOC, UCKAThH
CBOI0O HHMIIY B  MOTPEOUTENBCKOM  CIPOCE,
«BOCITUTBHIBATHY c MIOMOUIBIO PpeKIIaMBl,
MPOCBETHTENBCKOM paborTsl, OpTaHM3aIN
CEpPBUCHOTO OOCITY>KUBAHHUS CBOETO ITOKYIIATEIs.
HoBas sxonommueckas ¢unocodus cOmmkaer

MPOM3BOMUTENS. W TOTPEOUTENsI, MOJICPKUBACT
MUANeKTHYHOCTh WX  B3aWMOOTHOIICHUH — OHHU
MPOTUBOTIONOKHOCTH, HO Takue, KOTOpBIE
CyLIECTBYIOT TOJBKO B €AMHCTBE. VI3HaualbHO

NPOU3BOJUTENb M IOTPEOHTENh BOOOLIC OBLIM B
onHOM nure. Paznenenne TpyJaa M HOBBIIICHHE €rO
MIPOM3BOIUTEIHHOCTH (PU3NYECKH OTAEIIIIN OJHOTO
OT JIpYTOT0, OHAKO CYTh OTHOIIEHHH HE N3MEHMIIACH.
PbIHOK MX MPOTUBOMNOCTABUJI, YCIOXHHB CHCTEMY
MPOCTPAHCTBEHHBIX OTHOUIEHUH MOCPEIHUYECKUMH,

TPaHCHOPTHEIMH W TMPOYHMH HHCTPYMEHTAMHU.
3amaua, 00beIUHSAIOMAs TIPOU3BOTUTEIIS u
MOTpPeOUTENd, 3aKI0YacTcs B TOM, YTOOBI HE

yIIycKaTh APYT APYra U3 BUJIA, PACUUIIATH PHIHOYHBIC
HAJCTPOMKH, JenaTb ce0s HemoCpeACTBCHHBIMH
(MHAHCOBBIMH TIapTHEpaMH, CHHMXas (PUHAHCOBYIO
Harpy3Ky Ha IPOU3BOJCTBO.

BwmecTte ¢ TEM, MIPOU3BOAUTEIIb U HOTpe6I/ITeJ'H) B

CHCTEME PBIHOYHBIX OTHOIICHUM, TOPOKAEHHBIX
TOBApHOM  DKOHOMHUKOHM,  HIPOTHUBOCTOSIT  OJUH
JIpyroMy, TO3TOMY WX IIOHHMaHUE KayecTBa

MPOM3BOJICTBA, TOBapa COBNAJAIOT YAaCTHYHO, 4YTO
TaKKe BaKHO YUHUTHIBATh, 00yCTpanuBast IPUCYTCTBUE
Ha pBIHKE, HAJesICh 3aKPENHUThCS TaM Ha BCIO
OCTaBIIYIOCS KH3Hb.

OO0umwMHu TpU3HAKAMH KadecTBa TOBapa JUIs
MPOM3BOUTENST ®W  ToTpebutenss OyayT  ero
MOJIE3HOCTD, yA0OHOCT®, TUTUEHUYHOCTD,
SPrOHOMHUYHOCTh, YCTOWYMBOCTH K Jedopmarini,
POCTOTa B OOpalieHHH, COOTBETCTBHE MOJE.
[otpebutens, B OTIIMUKE OT HPOU3BOJHUTEINS, MAJIO

«pacKpyueHHbIN», TO  €CTb  IPOCBEIICHHBIH
MoTpeOUTEN> HE JOJDKEH, IO JIOTWKE W3MEHEHHS
BeIIeH, COBCEM  WTHOPUPOBATh  TEXHOJIOTHIO,
OpraHu3aiiio  Impou3BoiacTBa. CBA3p  KadecTBa
M3JENNS ¥ Ka4eCTBa MPOU3BOICTBA HOCUT IPHYUHHO-
CIICZICTBEHHBIN XapaKTep, M 3TO BIIOJHE IOCTYITHO
JUJIETAHTCKOMY MOHUMAaHHUIO.[2]

Co cBoeil CTOPOHBI NPOU3BOAUTENH PUCKYET
OKa3aThCsl HE y JEJ, €CIM HEJOOLEHHUT CIeHU(PUKY
MPEJICTABICHUN O Ka4eCTBE TOBapa MmoTpeOuTenei. J.
JleMuHT — aBTOp KIJIACCU(PHKAUH «CMEPTEIBHBIX
Oosie3Hel» U1 TIPOU3BOAMTENS — CpEld  CeMH
cmepred HasBan 1nox Nel  «OpUEHTHpOBaHHE
MPOU3BOJICTBA HA TaKWE TOBaphl, KOTOpHIE HE
MONB3YIOTCS CIPOCOM Ha pBIHKE», TO €CTh He
BocTpeOoBaHbl moTpeOuTeneM; Ne2 — «akmeHT Ha
KpaTKOCPOYHBIE  TPHOBUIM W CHIOMHHYTHEIC
BEITONBI». B 000mxX ciydasx MpPOHU3BOIMTENb
JOITyCKaeT OAHY M Ty JK€ METOJOJOTHYECKYIO
OIJ_II/I6Ky— OH HU3BIMACT CBOK ACATCIBHOCTH U3
CHCTEMBI B3aMMOOTHOILIEHUH, «CBOW y4acTOK» JI€JIaeT
BCEOOIMM, 32 YTO U PaCIUIauMBAETCs MOJTHON MEpPOH.

[IpencraBnenne mOTpeOHTENST O KauecTBe
TOBapa TMOTpeOJcHUS McHee OOBCKTHBHO, B
CpaBHEHHH C  MOHHMAaHHEM  IPOHW3BOIHUTEIS.
Jo6pocoBecTHEIH TIPOU3BOIUTEIT, TIPUHAMAS
mpoeCCHOHANBHBIE  0053aTeNbCTBA, IPHUBICKACT
HAy4YHBIC 3HAHWS, HE3aBHCHMBIC SKCIEPTH3HI M T.II.
[otpeburens, B MIPOTHBOTIOIOKHOCTh
npodecCHOHANTY-IIPOU3BOUTEIIO, SBIISIETCS B O0IIEH
Macce «mobutenem». Ero B3rsimel Ha KadyecTBO
TOBapa, YHPOIIEHHO TIOBOpPsA, OOBIBaTENbCKHUE,
OCHOBBIBAIOTCA HE Ha HAY4YHBIX 3HAHUAX, a Ha
3/IpaBOM CMBICIIE. B HUX npeobragaer
IparMaTUYecKuil  MOAXOJ, CyOBEKTHBHPOBAaHHAS
omeHka. TeopeTHdeckd, NpaBBIM BCeraa JOJDKCH
OBITH MIPOU3BOIUTEIH; IIPAKTHUECKU — TOTIa HE OBLIO
OBl HOPMAJBHOTO PBIHKA, MMOTOMY BCEM H3BECTHO
MPOTHBOIOJIOXKHOE  YTBEPXKACHUE:  TOKYIaTeNlb
BCEr/Ia MpasB.

JloMuHHpOBaHUE MPArMaTHYEeCKOTO MOAX0Aa K
KayecTBy TOBapa y IOTPEOMTENs — CBOETO poia
H3CpKKa B OTHOHWICHUAX OCHOBHBIX PBLIHOYHBIX
cyobekToB. C 3TUM NIPUXOAUTCS MHUPHUTHCS, HHAYE,
Mo-BUIUMOMY, HEBO3MOXHO BBICTPOUTH
CHCTEMOOOpa3ylolee 3BEHO PHIHOYHOM IPAaKTHUKH.
[HoTpeOuTens, B KadecTBE IOKYIATEINs, OrpaHHYCH
m1aTé&XecnocoOOHOCTRIO. Y  TPOU3BOIUTENS €CTh
OIpeIeNIEHHBIE TEOPETUUECKUE PECYPCHI, HAIIPUMED,
YBEIMYUTh O00BEM Npojaxk, 0OOPOTHBIE CPENCTBA,
COKpAaTHUTh pacxofpl  T.1. [ToTpeduTens-nokynareins
pealbHBIX PE3EpPBOB HE UMEET — KPEAUTHI TOJIBKO
yBelIM4yaT ero pacxoisl, npuuéMm B Poccum odeHb
CymiecTBeHHO. Mcxoms W3 CBoeH  CHTyaluw,
MoTpeOUTENTh Ha KAa4eCTBO TOBapa CMOTPHUT Uepes3
MpUIeNT  KOJMYeCTBa  pyOsied,,  BBICTaBICHHOTO
IPOJAABIIOM KaK DKBUBAJICHT Ka4€CTBA. K CKasaHHOMY
n00aBMM TOT CKEICHC, KOTOPBIH MpoOyXIoaeT B
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CO3HAHUM TOKYyMaTesis Ha30WINBOE MOBTOPEHUE:
«IIEHA COOTBETCTBYET KauecTBY». L[eHa MoxkeT OBITh
SKBUBAJICHTHA Kaue€CTBY TOJIBKO B YAaCTHOM CIyyac.
Ha priHKe KOpMHTCSI cCBOpa OCPETHUKOB.

«KauecTBO» U «lleHa» — ONOPHBIE MOHATHUS U
UL TIPOM3BONUTENS W I TOTpeOHTeNs, HO
BIUIETCHBI B CHCTEMHBIC COOOpa)keHHsI OHH IIO-
pa3sHOMY — B 3aBUCHMOCTH OT IPOTHUBOIOJIOKHOCTH
PBIHOYHOTO TMoONIOKeHHs. Kaxiplii U3 CyOBEKTOB
M3MepseT KauyecTBO TOBapa, UCXOAs U3 COOCTBEHHOTO
craryca.

Tperuii cyObEKT OTHOIICHUH MTPOU3BOIUTEIS U
MOTPEOUTENS, W CIe OJUH «OICHIIUK)» KadecTBa
TOBapa — 3TO PBHIHOK, SBJISIOLIUICS HMHCTPYMEHTOM
pEerynupoBaHusl OTHOLIEHUH TNPOU3BOIAUTENS U
MOTPEOHTES. Pons pBIHKA HUCTOPUYECKHU
YKpEeIsijach IO MeEpe pa3BUTUS HALUOHAJIbHBIX
9KOHOMUK, CO3JaHMs TpaHCHALIMOHAJIbHBIX
KOMIIaHUH. PeiHOK u3 3MU30UYECKOTO,
OrPaHUYEHHOT'0 BO BPEMEHU UHCTPYMEHTA, ClIeJajcs
BIIOJIHE CaMOCTOSTEIbHBIM SKOHOMUYECKUM
siBJIeHUEM. Pa3zpacTaHue pblHKa COIPOBOXKIAIOCH €TI0
CTPYKTYpPHOH 3BOJIIOI[MEHN, OH BBICTPOUJICS B UTOTE B

CIIO’KHYIO MUpaMURy HEMOCPEACTBEHHOTO,
OTIOCPEIOBAaHHOTO y4YacTHUsl; PO3HUYHAsI TOPTOBIIA
JIOCTPOMJIACh ONTOBOW; CHENKH M3 HACTOSIIETO

BpeMeHu yuuid B Oynyiiee. Ha pbiHke 0003HaYMICS
JIUaep — PHIHOK (DMHAHCOBBIX Olepanuii, 4TO HAIO0
paccmarpuBarh Kak CHMITOM, HOO (HHAHCOBBII
PBIHOK, MO OIPEJC/ICHUI0, OTHAIEH OT MpeaAMeTa U
KayecTBO  3/eCh  NPEACTaBICHO  OOOOIICHHO,
yCII0BHO.[3]

«KauecTBO TOBapay, ¢ TOUKHU 3PEHUS PhIHKA, 3TO

NpU3HAK  JIMKBUAHOCTH  ToBapa. ToBap  He
3QJIEKUBACTCS, CIEN0BAaTENIBHO, MCKOMOE KadeCTBO
nocturHyto. PelHKY HeT genma 710 TOrO,

YAOBJIETBOPSET JH AECUCTBUTEILHO Kaue€CTBO TOBapa
notpeburens. Ha pelHKe «KOpOIJIb)» HE MOKYIaTelb, a
MpoJaBel] U KpUTEPHU KauecTBa — BpEMsl peau3auu
ToBapa. Uro OymeT moToMmM? — TMpojaBlla HE OYCHBb
BOJIHyeT. BOT moueMy pacnopocTpaHeHa Takas
«cMepTenbHas  OONE3Hb», KaK CTpeMIICHHE K
CUIOMUHYTHOMY pe3yibTary. TeM He MeHee,
«PBIHOYHAS TEOPHUS» KadecTBa UMEET MECTO OBITh U C
HEell HEOOXOAMMO CYHTAThCA TMPH  OIpeleICHUH
YKOHOMHUYECKOH ITOJIMTHKH.

IIpomsBoncTBO, mOTpeOiIeHHEe U PBIHOK,
OKa3aBIIMHCA  CYOBEKTOM WX  OTHOLICHUH —
KyIbTypHblE  (DEHOMEHBI, HMX  HCTOpUYECKas
KOHKPETHOCTh o0ycIioBieHa BpPEMEHEM,
HallMOHAJILHBIMU U PErHOHAIEHBIMH OCOOEHHOCTSIMH
pa3BUTHSL. CnoBocodeTaHust «KyNbTypa

MPOU3BOJICTBA» U «KYJIBTYpa MOTPEOJICHNS TaBHO U
IPOYHO BIIHCAJINCH B MPO(ECCHOHANBHYIO JICKCUKY,
YTO HE CKaXellb O «KyJIbType pbIHKa». Paznuumne
OOBSICHUTH HE MpEeICTaBIsIeT Tpyaa. [I[pon3BoacTBo u
COBpPEMEHHOE MOTpebiIeHre 0a3upyIOTCS Ha HAyIHBIX
3HaHUAX, OTpaXkarouimx 00BEKTHUBHBIN TMMOPAI0K

Belleil, B HUX HECIIOXXHO MPOCIEIUTh BIIHMSIHUC
KYJIBTYPHBIX TpaJULHAIL.

Hcropust pplHKa HE CTOJb BEIMKA U OTHOILICHNE
K PBIHKY HECKOJBKO MHOE B KynbType. PerHOK XX 1
HOBOTO CTOJETHS OeccnopHO BoOpam B  cebds
3JIEMEHTBl KyJNbTYpPbl, OJHAKO OKa3ajicsi TOH caMoil
JEATETbHOCTBIO, KOTOpOH HE MPUCYIIU
(dyHnaMeHTalbHbIE KYJIBTYpHBIE IIEHHOCTH. J[leBH3
poccuiickux KynuoB: «Hama menp — mpuObuib, HO
YecTh BhIIIe!» NPYKUIICS Oarosiaps 3aJI0)KCHHOMY U
KYJIBTYPHO O(QOPMIICHHOMY JIyKaBCTBY. UecTHble H
COBECTJIMBBIC IPOJABIBI Ha pBHIHKE HHUKOIJIA HE
3aJIep>KUBAJIMCh — HE WX MecTo. Eciam mpuumcinth

HCKYCCTBO 00MaHBIBaTh K COBOKYITHOCTH
KyJIbTYPHBIX ()EHOMEHOB, TO PpBIHOK SBISIETCS
(dopMOil  peambHOCTH  MaccOBOTO  KYJNBTYPHO

odopmierHOr0 0OMaHa. OOMaHBIBAIOT BCEX, BCETIA H
no-BcsikoMy. VI B oOMaHe Ha pBIHKE HCKYCCTBa HE

MEHbBIIIE, YeM B TeaTrpe, TAe TOXe, I0-CBOEMY,
0OMaHBIBAIOT.
CyObeKTHUBUpPOBaHHBI, C  HEYCTONUYMBOM,

pa3HOHANPABICHHOW NUHAMHUKON JBM)XEHUS, PHIHOK
cmabo mpeackazyem. Te  TOMNBITKH, KOTOPBIE
MPEANPUHUMAIOTCSI B IPOTHO3UPOBAHUM TTOBEICHUS
pbIHK2, MaJONPOAYKTHBHB HMMEHHO IO MpHYHHE
HEJIOCTaTOYHOCTH  OOBEKTHUBHBIX  ITOKa3aTeJeH
CHCTEMHOTO BHIa. Tak YTO pe3epBBI pPHIHKA, Kak
o0acTM  ympaBiCHHS  pealbHBIM  KadeCTBOM,
HEBENWKHA, TEeM Oolee B OTCYTCTBHH JKCIAHUSI
rocyaapcTBa AKTUBHO BMEIIINBATHCS B
APXUTEKTOHUKY PHIHOYHBIX OTHOIIICHHH.

Y  KOHKpeTHOro  mpenampustus  (rydire
00BETUHEHNUS, TPYIIIBI MPESANPHUATHI) MEPCICKTUBBI
MPOJBYKCHHUS TOBAPHON TPOAYKIMHM HA PHIHOK
CBsI3aHBI C pa3pabOTKOil pecypcoB IMOHUMAHUS
KayecTBa B KOOpPAMHATaX IPOU3BOJCTBA — HCKATh
KayeCTBEHHBIH KOMIIPOMHUCC M BOCITUTAHHUEM CBOETO
moTpeOuTeNs.

EBpomneiickum " CeBEpPOaMEPUKAHCKIM
MIPOU3BOIUTEISIM TpoIe 00yCcTpanBaThCs Ha PHIHKE
CO CBOMMH TOBapaMu. HakoIUleH B TeUCHHE IBYX-
TpPEeX CTOJICTHA ONBIT OOIIEHUS C TOTpEOUTENEeM,
noTpeduTens pazolpaicss C  NPOU3BOIUTENSIMHU,
HaIlleJl «CBOMX» IO MHTEpecaM W KapMaHy; PHIHOK
cOamaHCUPOBAJICs, MPUCTIOCOOMIICS K TpeOOBaHUIM
3aKOHOJATEIbCTBA; TOCYAAPCTBO HE IIPECCHHTYET
PBIHOK, TIPOM3BOAMTENS U TIOKYMATENsI, HO Tam, TIie
MIPHUCYTCTBYET, NeNaeT 3To k&écTko. C KoppymIueH,
Hae34aMH, MOHOIOJBPHBEIMH TPUTSI3aHUSAMH  HE
MIOKOHYEHO, OJJHaKO 00pb0a Benércsl peasbHasl, a He

JeKopaTuBHas, OyTadopckas, 4YTO CYIIECTBEHHO
oOieryaer JOCTYIIHOCTH PBIHKA, YHHQUIUPYET
YCIIOBHSI KOHKYPCHIIUH.

Cpemu  THaBHBIX  HPoOOJEM  €BPOMEHCKUX
TCOPETUKOB )5 IIPaKTUKOB y]lOBJ'IeTBOpéHHOCTB
KauecTBOM ToBapoB moTrpebutens. [Ipobrema, B
CXEMAaTN4YHOM BBIPAXXCHUU, mpocrtas — Hanao
KAa4€CTBCHHO YAOBJIIETBOPUTH l'IOTpe6HOCTL

KOHEYHOT'0 MOKyMaTels B ToBape. [Ipu Ommxaiimiem
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pe3yNbTat, NpUAETCS BBICTPOUTD Ha PhIHKE aHCAMOJIb
13 IIeHHOCTH ToBapa (1), meHs! (2) 1 MOKymaTeTbCKON
TOTOBHOCTH TOTpeOHTENsi. B 3TOM CMbICIE PBIHOK
JICUCTBUTEIHLHO MPUOOPETACT Y3JI0BOE 3HAYCHHUE JIJISI
JKOHOMHYECKOTO pa3BUTHs. JlaHHBIM aKIIEHTOM
9KOHOMHUYECKOH HOJUTHKH MPOU3BOAUTEICH MOXKHO
OOBSCHUTH KOHLICHTPALHIO MHTEPECOB Ha
notpeduTtenst. [lorpedbuTens He akTyalbHO XaTb, €r0
HEoOX0/IMMO aKTHBHO HMCKaTh M «00palmarh B CBOIO
BEPY».

B 3apyOexHBIX aHATUTHYECKHUX  o0030pax
nosiBUiiach MHQOpPMANUs O TOM, YTO aBaHTapaHO
HACTPOCHHBIE  MApKETOJIOTH,  MPEJCTaBIIAIOIINE
KpPYIHbIE  KOMIAHWH, MHPOU3BOMAIINE  TOBApHI
MaccOBOTO  CIPOCa, MPEJIaraloT  CYIIECTBEHHO
pacumputh (OpMaT coydacTusi ¢ HOTPEOUTENIMHU
MPOIYKIUH BIUIOTH 0 OOCYKICHUSI PEKOMEHyeMOi
LEeHbl Ha W3AeiIMe OSKOoHoMpsja. Uaes BrosiHe
pa3syMHas ¥ MPAKTHYCCKHU OCYIIECTBIUMAst 0€3 0COOBIX
3arpart. [lokynarenbckie KOHQEpEHIMH 3[eCh MaJo
peanbHbl, HO pa3BEPHYyTas NPAKTUKA HPOBEACHUS
aKIuii, peKJIaMHbIE IEUCTBUS C YCTPOWCTBOM IOKa3a
TOBapa, cooOIIeHHeM pacu&THOW LEHBI U MPOChOOit
JIaTh MOTPEOUTENBCKYIO OLCHKY [UIAHAM JOCTATOYHO
MEPCIEKTHBHEI U MOTYT OBITh d((dekTuBHHIMU. He
HAJ10 HEI0OIIEHUBATH COBPEMEHHOT'O TIOKYIIATEJNS, €T0
(UHAHCOBOM TOTOBHOCTH, KaK HE CIEAyeT C
3aBBIIICHUEM IIEHBl 3aCTaBISITh €ro OIJIAYHBATH
HEKBAJTM(DUIMPOBAHHYIO TMOJUTUKY MPOU3BOAUTEILS.
CornacoBaHHbIE ILIEHBI TOXXE HE CMEPTEJIbHBI IS
MpeaAnpuATUA. Ectp BC€raa HEUCIIOJIIb30BAHHBIC
pecypchbl: MaTepualioBeYeCKHe, TEXHOJIOTHUECKHE,

9CTECTUYHOCTH

0e3 1e(eKTHOCTh

9KOJIOTHYHOCTH

YCTOWYMBOE TMOJOXKEHHE HA pPBHIHKE B YCIOBHAX
yCUIEHHS  KOHKYPEHIHH M BOJIATHIBHOCTH
MIPUXOJUTCS TUIATUTh. BO3MOKHO MMEET CMBICT
palOHATBHO OCOBPEMEHUTH TO, UTO HA «PBIHKE»
THMa 0a3ap 30BYT «IIOTOPTOBATHCS.

KauectBo  mpoaykra, B  HPaKTUYECKOM
CO3HAHMU, OHIpefenseTcs dYepes ero CIOCOOHOCTh
YIOBJIETBOPUTh  TOTPEOHOCTH M OXKUAAHUS
KOHKpeTHOro motpeburens. KauyectBo mnpoaykra
CKJIaJbIBAa€TCsI U3 MHOXKECTBA IOJIE3HBIX CBOHUCTB. Ha
puc. 1 BeleIeHB OCHOBHBIE Ka4eCTBEHHbIE CBOHCTBA

ToBapa.[3]

HoBoe misi 3KOHOMHYECKOW TEOpPUM NOHATHE
«UECHHOCTb MIPOYKTa) OTIPEIETETCS KaK
«COBOKYITHOCTB OKHJTaEMBIX noTpeduTeneM
rapamMeTpoB  KadyecTBa  HEOOXOOUMOTO €My
NpoxykTay. M3 TOHATHS «IEHHOCTh TPOAYKTa»
«BBIPACTHIIN «JlepeBo HOTPeOUTENbCKOM
YIOBJIETBOPEHHOCTHY.

I{eHHOCTh TPOAYKTA CKJIaBIBACTCS U3 CTCIICHU
HEOOXOMMMOCTH €ro MOTPEOUTENI0 U  YPOBHSA
KayecTBa (HAIMYMEM TPEOYEeMBIX XapaKTEPUCTHK Y
ToBapa). Ha pelieHre 0 MOKyIIKe TakKe BIUSIOT:

® YBEpEHHOCTP MOKYIATENS B IOCTABIIHKE;

e OBepHE K IPOU3BOTUTEIIO;

e wpHpOpMANHWA, TIOCTyNapmas OT JPyrux
moTpeOuTeNeH;

® HAKOIUICHHBIN
M0T0OHOTO MPOYKTA.

OIIBIT HCIIOJIb30BaHUA

ITOJIC3HOCTH

0e301acHOCTD

yIoOHOCTH
~ HAJEXKHOCTh
JIOJITOBEYHOCTh

PEMOHTOIPUTOAHOC

Puc. 1 OcHoBHBIE KauecTBEHHBIE CBOIICTBA TOBapa

[orpebutens mNpeaNIpUHUMAET pEIIeHHe O
MOKYIKE TOBapa, B3BECUB OTHOIICHHUE MPENTI0KEHHON
LEHBI TPOIYKTA C IPE/IIoIaraeMbIMHU 3aTpaTamMmu. Uem
BBIIIE YPOBEHb YOBJIETBOPEHHOCTH IOTpEOHTEN,
TeM OoJbllle BO3MOXKHOCTEH pa3BUTHsI OwW3Heca,
yCTOIUMBEE €ro pPBIHOYHOE MOJIOKEHHE, TO €CTb
M3TOTOBJICHHE IMEHHO TaKOTO M3/IETHA, KaKOe HY>KHO
JAHHOMY TIOTPEOUTEN0 M HMEHHO B TpedyemMom
00BEMe U onpeIeIEHHOE BPEMSL.

VYnanoch 1M B KOHEYHOM CHYETE BBICTPOUTH
YHHQUIIUPOBAHHYIO 0a30BYI0 MOJENb YIPABICHHS
Ka4eCTBOM Ha OCHOBE CTaHAapTU3aLUU
OpraHu3allMOHHBIX U yIpaBlieHYeckux aenctuit? [a,
KOMIUIEKCHasl TporpamMma Obbia pa3paboTaHa U
anpoOHpoBaHa MEXIYHAPOAHON NMPakTUKOH. UTo xe
KacaeTcsl e€ CUCTEMHOM OLICEHKH, TO 37I€Ch MbI ObI OT
TOJIOKUTEITFHOTO BBIBOJIA BO3IEpKaIKCh. J[o cux mop
OTCYTCTBYET SICHOCTh B TOJKOBAaHHHM TOHSITHMA
«Ka4eCTBO» U «CTaHIAPT».
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MeTo10I0THUECK I pe3epB CIIOKUBIIErocs BO KauectBo  TOBapa, ToOCIEe  B3BELICHHOTO
BTOpoii momoBuHe XX croierus - Hagane XXI OIIpeZIeIeHNs, HYXXHO IlepeBecTH B Ty (Gopmy,
HO/X0Ja K COBEPIICHCTBOBAHMIO CTAaHIAPTU3ALMH, KOTOpast COOTBETCTBYET HPOU3BOACTBEHHOMY
HO-BUIUMOMY, HcyepnaH. VMeHHO 3THM (akToM IpOLIECCY, BBIPa3HTh B CHMBOJIAX TEXHHYECKOTO
MOXXHO OOBSICHHTh OTCYTCTBHE IIPOPBIBHBIX HACH YIPABICHUS. IPOM3BOJCTBOM, - IIPEBPaTUTh B
mocie pabor A. Deiirenbayma, 00600IHBIINX cTaHmapT. [amee HaywHAeTCs YyXKe  HCTOPHA
NPAKTHYECKOE NPUMCHEHHE BAKHBIX HAXOIOK €ro CTAaHJAPTU3ALUH. [onsTue «Ka4ecTBO»
NPe/IECTBEHHUKOB — HOBATOPOB. MeKayHapOIHbIE pacKkpbIBaeTCsi B JIUAJCKTHKE W  YIPaBISETCS

crannaptel UCO 9000-2000, oreuectBennsie 'OCT
P 57189-2016 / ISO/TS 9002-2016 sBustoTCS
JMHEHHBIM TPOJOIKCHHEM, TO €CTh, M0 CYTH Jeja,
panoHanu3aueit  gocturayroro. HeoOxomumo B

COOTBETCTBUH c HOBBIMHU TpeOOBaHUSIMH,
c(hOpMHPOBABIIIMHUCS Ha JTarne
MOCTHEKJIACCHIECKOTO pa3BUTHS HayKH,
JnopabaTelBaTh  METONOJOTHYECKHE  OCHOBaHHMS

TCOPpHUU Ka4vCeCTBA M CTAHAAPTU3ALHNU. B NEepBYIO

o4yepeb  PA3BCCTH  HOHATHUA «Ka4Ye€CTBO» H
«CTa”HdAap™, IITO6LI, BBISICHUB HUepapxuro nux
OTHOHIGHI/Iﬁ, COCIMHUT B HOBOM IIOJAXOJC K

PELICHUIO MPOOJIEMBI YIPaBICHUS KAYECTBOM.

Jnst  SICHOCTH TOBTOPHMCS:  «Ka4eCTBO» -
¢dunocodckas  kareropusi, e ymoTpeOiIcHHE B
He(pMIIOCOCKOM KOHTEKCTE — HAy4YHOM, Hay4dHO-
NPAKTHYECKOM, TPAKTUIECKOM — SIBJICHUE JIOTHUCCKU
NpaBOMEpHOE C  YTOYHCHHEM, 4YTO  NPSIMOH
IparMaTH4ecKoil BBITOJBI OHO He mpHHeceT. HyxkHo
CIIYCKaThCS C BEICOTHI (PIIIOCOPCKOT0 0000IIeHUS Ha
YPOBEHb MPaKTUYECKOTO JeiCTBHS,
TPaHC(HOPMHUPOBATH MOHITHE KAYESCTBA, HAITOIHSS €TI0
KOHKPETHBIM COZIepIKaHUEM, OTpaXAIOIINUM
crnenu(UKy TMPEIMETHON MeATEeIBHOCTH, B HAIIeM
ciydae, - MPOW3BOJACTBA TOBAPHOW MPOLYKIHH B
YCJIOBUSIX MAaCCOBOT'O ITPOM3BO/ICTBA.

®dunocockoe  MOHSATHE  PACKPBIBAETCS B
BepOasbHOW (opMe omnpexaeneHus. 3aech 0codoe
3Ha4YeHHe uMeeT cloBO. CIIOB JOJKHO OBITH HEMHOTO
¥ HeMaJlo, POBHA CTOJIBKO, YTOOBI OHH MEpealu CyTh
kadectBa. CyTh Ka4ecTBa — He TO, YTO YKA3bIBACTCS B
METOAMYSCKHX PEKOMEHIALMsX, He MepedyeHb
CYIIECTBCHHBIX ~IPU3HAKOB, 4 CHCTEMHOE UX
cocymecTBoBaHue. KauecTBo ToBapa BOCIPOU3BOIHUT
— OIOCPEIOBAHHO 4epe3 cBoeoOpasue (pU3nUecKoro

cybctpata — CyTh pbIHKAa, Kak CTPYKTYPHOTO
opopMiIeHHS JBYX CYOBEKTOB — TMPOU3BOJIMUTENS
ToBapa M  moTpeburens ToBapa  (TIPOAABLEI

COCTaBJIAIOT MHPPACTPYKTYPY U He B cueT). ToBapom
ABJISIETCS TOJIBKO TO, YTO KOMY - TO HY)XHO, KpOMeE

NPOU3BOAUTENS,  CICNOBAaTeNIbHO,  Hapsmy ¢
(u3MyecKoil cocTaBiIONICH, B KadecTBE TOBapa
NPUCYTCTBYET IIOTPEOMTENILCKMM ~ HMHTEpeC  Kak
HaJCTpOeyHOe HaJ  (U3MYECKHUM  OCHOBaHHEM
SIBJICHUE.

YupaBisaTh ¢dunocopckoit Kareropueit
HEBO3MOXHO, €€ HCIOJNB3YIOT I Pa3paboTKU

Mapuipyra IpPaKTHUYECKOTO [EHCTBUS, B KadecTBE
HaBUTaTOpa MABWKEHHWS OT HIACH K IPEAMETHOMY
(OopraHm3anMOHHOMY) PE3yiIbTaTy.

quanekTukoi. IloHsATHE «CTaHAapT» Npexanojaraet
yIOpaBJIeHHE Ha IPOU3BOACTBEHHOM YpoBHe. OHO
OTUCBIBACTCA ¢usmuecky, XUMUYECKH,
OMOJIOTMYECKH, SKOJOTUYECKH, TMIMEHHYECKH M, B
KOHIIE KOHIIOB, - MaTematudecku. Ha ypoBHe
cTaHmapTa (opmupyercs Mmonens — (pu3myeckas u
MaTeMaTH4ecKas, a TOCIOJACTBYEeT CHCTEMHBIH
moaxon. B cumcremHOM moxmxome - Oymymee
yTIpaBIEHUEM CTaHIapTH3AIMCH.

[IpowmmiocTpupyeM 3TO Ha HpUMEpE TOBapa,
TIPOU3BOIUMOTO MIPEATPHUATHSIMA Jernpoma.
AccopTHMEHT MPOLYKLIUH HACTOJNBKO Pa3HOOOpaseH
U 3HAYUTEJICH, YTO BO3MOXKHOCTH CKENTHYECKOTO
BOCHPHSTHSl HAIEro NpuMepa OJIM3Ka HYII0 U €0
€CTb JIOCTATOYHO OCHOBAHHsI IPEHEOPEUb.

Haunem ¢ xauectBa Kak BbICIIeH (opmbl
aOcTpakuuu NpH omnpeieleHun Tosapa. KauecTBo
€CTh TO, OTCYTCTBHE YEro JelaeT MpeaMeT
0e3IIpeAMETHBIM C TOUKHU 3PEHUS €T0 CYIIECTBOBAHUSL.
VY HaxoIIIUXCS B MECTax peajn3aliy MpOTyKIUH
JErmpomMa, Ha  BBICTABOYHBIX  JIEMOHCTpAIMAX
(dopMupyeTcsl OLIyIIEHWEe, YTO BEKTOP TBOPYECTBA
OJUH — CO3JaTh HEYTO OTIMYHOE, HEmoxoxkee. Y
Beepa €CTh OrPaHMYCHMSA, a TBOPUECTBO HE HMEET
npeznenos. OIIylleHUE JIOKHOE, Mpeed CIpATaH B
MHOroo0Opasuu, kak rospopun @anec: « Bce — B
onHomy». Hamo Bcerna moMHUTH 00 3TOM M JiepKaTh
KaueCTBO B TBOPUECTBE B BHJE COOUPAIOIIETO
opueHtnpa. OOyBb, HOCKHM, YYyJKH, KOJTOTHI HE
MOXOXKH JPYyr Ha JApYyra BHEIIHE, OJHAKO BCE OHH
001Iero Ka4ecTBa, - CIIyKaT OASKIOM Il HOT U PYK,
TO €CTh SBISIOTCA OAEXKHON B IIMPOKOM CMBICIE
cBoero kadectBa. CBOSL OeXZIa €CThb y TOJIOBBI,

OTJENbHBIX YacTeH TOJIOBBI, JIUIA, TYJOBHIIA.
HNmeercss  pasinyHbli  ypOBEHb  OHEXKIBl  —
BHYTpEHHU!, BHewmHuil. Jlermpom  3amuniaer
4yenoBeka M oOjaropaxuBaeT ero Bua. Tak

HOJY4YHIIOCh, YTO HBOJIOIMS UENOBEKa, JIUIIUB €ro
3HAYUTEIbHOM  YacTH  €CTECTBEHHBIX  CPEICTB
3aIHTHL, 3acTaBmiIa pemaThb npobiemy
HCKYCCTBEHHBIM ITyTEM.

[IpousBosuTenn B NOMCKax HOBOTO O0S3aHBI
PYKOBOJCTBOBAThCS TpeOOoBaHUSIMHA TUIIOBOTO
Ka4yecTBa IPOJIYKINH, OOYCIOBICHHOIO KaueCTBOM
npeamera.  Opnexna  JI0DKHA — COCOOCTBOBATH
COXPAaHEHHWI0O  E€CTeCTBEHHBIX CHJ  (37J0POBBS),
3aIIUIIaTh OT BO3AECHCTBHUS BPEAHBIX JUIS 3/I0POBBS
(akTopoB, OBITh, TO - BO3MOXXHOCTH, JIETKOH,
9IaCTHYHOH, HE CKOBBIBATH JBIKEHHS B UX
€CTECTBEHHOM BBIP)XEHUH, JIBIIIATh BMECTE C KO,
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MI/IHI/IMI/I?)I/IpOBaTI) HEOOCTAaTKHU (l)I/I3I/ItIeCKOFO K KOHerTHOMy BLIpa)KeHI/IIO HpOﬁﬂeH pOBHO Ha

pa3BUTHSL U OBITH MAacCOBO JOCTYITHOM.

Hanee GopmupyeTcs BTOpoi ypOBEHb HOHSATHS
KayecTBa TOBapa, o0ecreynBaromuii ero
MOTPEOUTETBCKIA BUI. JTO «KAadECTBO» HMEET YXKe
CyOBeKTHBHYIO 0a3y, TPEICTaBIIET JyXOBHOE
pa3BUTHE MOTPEOHUTENs, €ro JWYHOCTHBIA CTaTyC.
CyObeKTHBHAsI CTOPOHA KaueCTBa TOBapa JOMOJIHSET
OOBEKTUBHYIO KayecTBO CyOCTpaTra, OHa cooOInaeT
eMy TO, 0e3 uero ToBap MOTEepsI OBl CBOIO
MOTPEOUTENbCKYI0 3HaYMMOCTh. COBMEIICHHBIE B
obmem oOpa3e, OOBEKTHBHAas M CYOBEKTHBHas

CTOpPOHBI ~ KauyecTBa  TOBapa  IPEACTABISIOT
NpPEeIMETHYI0 KOHKPETHOCTh KadecTBa. B 3ToM
KagecTBe (MIoCO(CKOE TONKOBAaHME KadecTBa

KOMIUIEKCYETCS C SKOHOMHYECKUM M TEXHHIECKUM
npesacTaBiaeHHeM. KadecTBo, Harpyxasch TOBApHOU
KOHKPETHKOH, TpaHchopMHpYETCS B CTaHAApPT
MPOM3BOJICTBA, TIPEAIONATAIOIINI TEXHHYECKOE H
MaTeMaTHYecKoe BBIPAKEHHUE B (QOpMe MOJEIH
kauecTBa. Kpyr JBIKEHHUS Ka4eCTBa OT aOCTPaKTHOTO

MoJjioBMHy. HaunmHaercst BTOpas YacTh HCTOPUH
KayecTBa TOBapa — CpaBHEHHE JOCTHTHYTO C
U/ICATBHBIM, COBEpIICHCTBOBAHHUE CTaHaapTa
(Mozemni) B COOTBETCTBUH C TPEeOOBAaHUSIMU KadecTBa
npenmerta (puc.2).

Vaensie OKOHOMMUCTBI CEKBECTUPOBAIIA
MCTOOOJIOTUIO IIO3HaHUus n yrpaBJCeHUuA 0
MaTeMaTH4YC€CKOT'O 06ecnequI/m, HObITasACh

OCyIecTBUTh npoBanusirytoca B XIX Beke uzaero O.
Konta caenath Kaxayr HayKy OJHOBPEMEHHO H
¢unocodpueir. OHy U3 NONBITOK og00HOTO pona K.
Mapkc Ha3BaJl « HHIIETOH (Quirocopun», 3a KOTOPYIo
pacIulauuBaThCs CY>KICHO HE OypXKyasuH, U HE TeM
kTo e oOCiyXHBaeT, IUIATUTh OIPEIEIICHO
notpedutensiM. IlosToMy, AMHAMHKa MPHPALICHUSL

KauecTtBo npeameTa

CoBepLueHCTBOBaHNe
KayecTBa TOBapa

AHanuTHYECKUH
aCIeKT KayecTBa
(HampaBieHUs
nporpecca)

CTaHAapT KayecTsa

Puc. 2 MapuipyT BOCXOKIEHHSI KAa4ecTBA B MPOLECCe BOCIPOU3BOACTBA.

Kak Te, KTO HaxoJMTCs Ha BO3AYLIHOM IIape,
TepIsimeM OeICTBUE, CTapaloTcs COPOCUTH Oaliacr,
YTOOBI IOTSHYTH O HY>)KHOTO MECTA, TaK ¥ HBIHEIIIHHE
TEOPETHKH 3KOHOMHYECKOTO JIBIKEHHSI CTPEMSTCS
OTCTETHYTh OT HSKOHOMHKH BCE, KaK OHH CUHTAIOT,
HEIKOHOMHUYECKOE, 3auuciisii B HHQPacTPyKTypy
JIeITeNIbHOCTh, HAIIPABICHHYIO HEMOCPEACTBEHHO Ha
pa3BUTHE YENOBEYECKOro KaluTaja, W IPU ITOM

3ad4BJIAKOT, YTO HWMCHHO YEeIOBEUCCKUNA KaIluTall
ABJIACTCA OCHOBHBIM HWCTOYHUKOM W PE3CPBOM
npupactTaHuss 3KOHOMMKH. YIII/IBHHGT TO, KakK
CIICIIMAJIUCTHI, 3aBOPOKECHHBIC TEPMUHOM

«rymMmaHusanus npomu3BoOJCTBa», YUTAIOT CTaTUCTUKY.

BBINVIIANT  yCTOWYMBO: Ooratble W B KPHU3HUC
CTaHOBATCA Oorade, OCTalbHBIE IUIABAIOT IO
JEHCTBUTEIHHBIM BOJTHAM 9KOHOMHYECKOTO
JIBIDKEHHS.
<— Merononorudeckuii acmexkT
Ka4ecTBa (CHCTEMa KaueCTBEHHBIX
TIPU3HAKOB)
<—Teoperuuec
KauectBo TOBapa KI/Iﬁ aCIIEKT
KadgecTBa
(onTumm3anus
Ka4eCTBEHHBIX
MIPU3HAKOB)
«O06yuenne CTaHOBUTCS HOPMOi1 JKU3HU,
BOCTOP)KEHHO KOHCTAaTHPYIOT aBTOPbI y4eOHOTO

nocobust «duocodckre M CoOUHUaNbHBIE ACHEKTHI
kagecTBa». CpemHuMe pacxoxbl  aMEpHKaHCKHX
KOMIIaHWH Ha oO0y4deHue cocTaBisIOT Okoyo 1, 4%
¢onna 3apaborHol miatel . Korma sro moxropa
MIPOLIEHTHI OBUIM TOKa3aTeleM 0CO00ro BHUMAaHHS K
yemy-1160. Hamnio kak pa3 genex OpUOBLTH IO
OCTaTOYHOMY IMPU3HAKY.

Wrak, BbAEIMM CYTh  HAIlEro  TE3HUCA!
CTaH/IaPTH3alIUs C MEPBBIX JKE 1IaroB CBOEH NCTOPUH
UMena 1[eJNbl0  ONpelelieHHe U CTaOMIIM3aIHIo
kadecTBa. CHavana HENOCPEACTBEHHO H3JEINUs, TaK
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KaK TOBIUATh HAa TEXHOJOTHIO W OpraHu3alluio
MPOM3BOJICTBA OCOOBIX IAHCOB HE OBUIO, a C
MEPEXOIOM K MacCOBOMY IIPOM3BOACTBY, KOTrAa
3HAUUTENBHO BBIPOCIO B pe3yjbTaTe AEATEIbHOCTH
3HaUYEHUE OpraHU3aluyu [IPOU3BOJCTBA, HAIIPABJICHUE
CMECTHJIaCh Ha Ipouecc u3rotosiaeHus. Ha mepsblil
IUIaH  BbIIJIA  CTAHJApTU3alMs  [IPOU3BOJCTBA.
CuuTanoch, e€ciu OpraHu3alus MpPOU3BOACTBA
OTBe4YaeT TpeOOBaHMAM Pa3pabOTaHHOTO CTaHAapTa,
TO pe3yJbTaT OyIeT KaueCTBCHHBIM.

IlepeBox  cTpenku Ha  CTaHAAPTU3AIMIO
MPOU3BOJCTBA CO CTOPOHBI KaXKETCsl OMpPaBIaHHBIM
nericteueM. Ha camom gene, oOTKyda B3SThCA
HEKaYeCTBEHHOCTH H3JEJHs, KOIa KPYroM TOJIBKO
KadecTBEHHBIE NericTBU. HanBHEIC 1011 yOSKICHEI,
YTO JAOCTAaTOYHO COEAMHMUTH KA4ECTBEHHBIH CIUPT C
KayeCTBEHHOW BOJAOM, U BBl MTOJIyYUTE KAYECTBEHHYIO
BOAKY. Y XUMHUKOB HHO€ MHeHHE. OHU yTBEPKAAIOT,
4TO JUTSL MOJIy4EHUS KayeCTBEHHOTO
CIHPTOCOCPXKAIIETO HAMUTKA, HAJO el COOIIOCTH
MOPSIZIOK  COYETAaHUs] BOJBI CO CIHUPTOM, YTOOBI
MIPaBUILHO 3aMyCTUTh peaxIuo.
LlexoBoe u oTyacTd MaHy(]aKTypHOE MPOU3BOJCTBO
MOYMHEHBI OBLIM KAa4eCTBEHHOCTH TOBapa. PydHOI
Tpyn OBUI MaJONpPOU3BOJIUTENEH, HO B IpeAeiax
KBaTH(UKaIUd BechbMa MOOWIBHBEIM. OTCioma o
CTONPOLICHTHOE  y4YacTHE TBOPYECTBA B MH3JACIUH.
KauecTBo wm3menmusi MOMHOCTBIO MOMYHMHSIIO cede
TEXHOJOTHMI0 M  OpraHu3alui0  [POU3BOJCTBA.
Bbeccmbicaenno (anTa3UpOBaTH Ha TEMY:
CrpaguBapu wid AMaTH MONUTH Obl HA M3MCHCHHE
obOpasia, ecnd OBl HCHBITAIM TPYAHOCTH C
usrotopiacHueM? OHHU HY Ha IIAT HE OTCTYITHIN ObI OT
uien e€ BEIECTBEHHOW OOBEKTHBU3AIMH, HWCKaIH
pelieHre B Mpou3BoICTBE U Haluiy Obl. CoBceM HHON
XapakTep y MacCOBOTO IPOU3BOJICTBA JIFOOOTO THIIA —
HEPAYUTENIIbHOTO M pauurensHoro. Ecnm wuznenwus,
PEKOMEH/IOBAHHOE B MacCOBOE INPOU3BOJACTBO, HE

MOXeT ObITh 0e3  Cephe3HOH  IepecTpOoiKH
MPOM3BOJICTBA HW3TOTOBJICHO, TPEOYeT CEepbe3HBIX
pacxooB, TO npoiie MOAKIIIOYNTD

PanMoOHAIN3aTOPOB, YTOOBI «YJYUIINTE)» H3/ENUE B
MHTEpecax MPOU3BO/ICTBA.

B kayecTBe WILIIOCTpal[iM MOXXHO IPHBECTH
coBeTckuii  ompIT. [loTpeburenu  3HaNM, 4YTO
NpeMbEpHbIC MAPTHH TOBapa OYAyT HIeaJbHBIMH, HO
yeM Jjanbine, TeM OymeT Xxyxe. Hewmerkue
aBTOMOOWIIECTPOUTENN OJTHH n3 CaMBIX
KBAIN(HUINPOBAHHBIX, OJHAKO W OHM MONUIM Ha
(anscupukanmio mokasaresneil paboThl JIBUraTene,
NpU3HATKCh W OBUIM TPUMEPHO oOmTpadOBaHbI.
AHanorn4Hele Ciy4ad HEOJHOKPATHO OTMEYAIUCh U
B IIPaKkTHUKEe SMOHCKUX  mpousBogurenei. C
coxanenreM B Poccuiickoit Denepaiiu ¢ 3TUM e1ie

xyxe pgeno obcromtr. OCHOBHas TMpHYMHA -
MIPOIIBETAIOMIAS KOPPYIIIIHSL.

Hago yscHWTH [JBOWCTBEHHYIO  (DYHKIIHIO
craggaptm3ammi. Oma  crutotmia B cebe

TEXHOJOTHYHOCTD C MOJUTHYHOCTHIO. Ee 3HAaUNMOCTh

JUISL COBEPLICHCTBOBAHUS MPOU3BOJICTBA OOBEKTHBHA
- 9TO €IUHCTBEHHBIM MarucTpaabHBIH IyTh
TIPOJIBIDKCHUS 3KOHOMHKH BIEPET], HO, B TOXKE BPEMS
- 3T0 W OCHOBHOE CPEICTBO OOBEKTUBH3ALUH
9KOHOMHYECKOH MOJIUTUKH, TOITOMY OOBEKTHBHOCTD
CTaHIApTH3allMd ObUla W OyHeT OpHEeHTHpPOBaHA
MOJUTHYECKUMH  MHTepecaMu. CTaHmapTu3anuei
MOXXHO YIpaBIATh (M HyXHO!), cClef0oBaTeIbHO,
MOJKHO U MAHUITYTUPOBATh.

IIpuns Bo Bnacts, IIpesunent CIHA JI. Tpamn
MPUHSAT MEpbl MO BBIXOAY CTpaHbl U3 Ilaprkckux
COIJIAIIEHUI! IO HKOJIOTHUECKON OIUTUKHU, HEB3Upas
Ha OCJOXHEHHE OTHOIIEHUH C eBpOoNneHCKUMHU
mapTHepaMH, 0CO00 YyBCTBUTEIBHBIMH K AP QeKrTam
9KOJIOTMYECKHX  IEpeMEH —  MaTepuKk  Mall,
CKYYEHHOCTh HACEJCHHUS M MPOM3BOJCTBA OOJBIIOE.
J.Tpamm - genoBek On3Heca W OM3HECTIOINTHKA IS
HETo CyTh NOJUTHKH. Bce ocTtanbHOe JOIKHO OBITH B
noguuHeHuu. Jl.Tpamm B3sics 3a HEpeCcTpPOMKY
SKOHOMHUYECKOTO JBIDKEHHS CBOCH CTpaHbl H
CTaH/apTHl OH OyJIET BHICTPauBaTh, UCXOAS U3 CYIy0o
aMEpUKAaHCKHUX  HHTEpPEecoB,  HE  HamIpArasch
UH(PACTPYKTYpHBIMH  IIPOLIECCAMH, K KOTOPBIM
J.TpaMnn OTHOCUT COCTOSHUE IPUPOIHON CPEXBL.
Uepes TexHHYeCKyl0 (opMy  CTaHIApTH3aLUH
MIPOSIBIISIETCS €€ MOJMTHYECKAsk CYIIHOCTb.

N nocnegHuit  aprymMeHT B MOJB3Y
JUATEKTHYECKOTO BOCHPHSTHS CTaHAAPTHU3ALUN -

IIpe3unent PO 00BSIBHII LIEHTpaJIbHOMN
SKOHOMHYECKOW 3amadeil co3maHue LU(PPOBOTO
mpousBonacTBa.  lludpsl  eme  co  BpeMeH
nudaropeiineB  ObUIM  CUMBOJIOM  TIPENENbHOM
abcTpakiuy, 3a 1udpoi TepsieTcs NpeaMeTHOCTh, ¢é
3aMEHsIeT YHCJI0O, HO HE XaoTHYHO, a BIIOJHE
OTIpeIeNIEHHO. OTaensHO B3sITas udpa

6ecripenmeTHa. MlHOe [eJ1o onpeieneHHoe COYeTaHne
mudp, OHO, C IOMOILIBIO OINpPEAETICHHOTO KOJa,
BOCCO3/Ia€T IIPeJMET B €ro Hauboiee TOYHOM
BBID@KEHNWH,  YTO  OTKPBIBAET  MPAKTHYECKH
HEOoTrpaHUYCHHBIE BO3MOXKHOCTH
UACHTH(UINPOBAHUS U ypaBiieHus. 13 ynpasnenus,
Onaromapst NepeBoAy ICHCTBHI B HE3aBUCHMYIO OT

cyObekTHBHOTO  (haktopa  cdepy,  H3bIMaeTCs
SMOLIMOHAJIBHO - MOTHBAI[MOHHAS COCTABJISAIONIAS
CyOBEKTHOM NeSITeTbHOCTH, U3JEPKKU

npo(eCCHOHANBHOW TOTOBHOCTH crenuanucta. Kak
TOBOPUTCA: HHUYECTO JIMYHOT'O, TOJIBKO B HHTEPECAX
nmema. [Imoxo, Korga HEJOOIIGHWBACTCS — POJb
JAYHOCTH, emle XYyXe, KOrJa B 3aBUCHMOCTH OT
JMYHOCTH OKa3bIBaeTCs CyIb0a o0mmiero aemna.
VYmpasienue MIPOU3BOJICTBOM, BKITIOYAs
CTaHIAPTHU3AIMIO, HYXXHO TIIATEIEHO TOTOBHUTH C
MaKCUMAaITbHON onopou Ha pe3epBbl
PO ECCHOHATBHON KyIBTYPHl CHENHANNCTOB, HO
JTAHAMHUKY YIpaBIEHUS 3aITyIEHHBIM
MTPOU3BOACTBOM KEJIATCIIbHO IMMOPYUYUTh TCXHUICCKUM
IporpamMmam u cpesacTBaM. Tak Bce OyaeT HalexHee.
B wuione 2018 roma nemoxonbHBIA ¢oT Poccum
TONIOJITHUJICA  CaMbIM  COBPEMCHHBIM  JIU3CJIbHBIM
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CyﬂHOM apKTI/I‘{eCKOFO KJacca JJIs l'[pOBO,HKI/I CJIOB, a CJOBO, 110 OHpeI[eJ'IeHI/IIO, 0606H1aeT

kapaBaHoB 10 CeBepHOMY MOPCKOMY HYTH B
€XETOHOM pexuMe. BrIcoTa - ¢ MATUITAKHBIN 10M,
MOIIHOCT, OcHOBHOro pgsurarens 45000 .c.
VYupasusror cynHoMm 19 denmoBek, 9TO MOXKET OBITH
yOenuTenpHee B OJIH3Y MPEHMYIIECTB TEXHUIECKOTO
yIpaBIeHUS TMPOU3BOACTBOM. Ho y TexHHUECKOro
yIpaBJICHUE €CTh CBOM ciabble Mecra. Cpeau HUX:
BBICOKHH YpOBEHb JSHEPreTMYEeCKOW 3aBHCHUMOCTH,
KOMITbIOTEpHasi  0e30macHOCTh He  abCOJIIOTHA,
TpeOOBaHMS K  JIMYHOCTHBIM  CIOCOOHOCTSIM
CIEUUAJINCTOB B  YCIOBUSX IIEPCOHANBHOH H
KOMaH/THOM OTBETCTBEHHOCTH TIOBBILICHHEIE,
BpEeMEHaMH BIUIOTH JI0 KCKITIO3UBHBIX. [Ipo0eMsr Ha
MIPOM3BOJICTBE, KaK MPABWIIO, CO3JAIOT JIFOIH, HO
HMEHHO B  OTCYTCTBUH  KBaJU(PHIMPOBAHHBIX
CHCIHANNCTOB  BO3HUKAIOT  CaMble  CEPHE3HEIC
npobneMbl. TeXHHUYECKOoe CTaHOapTU3UPOBAHHOEC
yIpaBJIeHHUE - HE TTaHAaIesl.

[MTonpoGyem copMyaupoBaTh npaBuiia
CTaHdapTHU3all1uu. OCHOBHLIX, Ha Hall B3IJIs4, UX JBa.
[TepBoe: crangapTH3alKs JOJKHA OCYIIECCTBISITHCS B
TPEX HAIIPpaBJICHUAX, CBA3bIBAd HX B KOMIUICKC, -
ONpEeJIeIATh CTaHAapT U3AENUs B paMKax ero
(YHKIMOHAJIBHOTO  TIpEHA3HAYEHHS C  YYeTOM
IIHPOKOTO MTOHUMaHHS Oe3omacHOCTH
HCIIOJIb30BaHUS; periIaMeHTHPOBATh mporiecc
MPOM3BOJCTBA W (OPMHPOBATH IOTPEOUTEIHCKOE
OTHOWmICHWE K  um3genuio.  [loTpeOutenp -
MOJHOICHHBI ~ YYaCTHUK CTaHgapTu3ammu. bes
JIOJDKHOTO MHTEpeca MOTPeOUTeNs K U3/IeNIUI0, TOBAp
He Oyner BocTpeOOBaH B MaciiTabax, HEOOXOUMBIX
JUIsl yCTOWYMBOIO €ro MPOU3BOJICTBA.

Bropoe: CTaH/AapTH3aLUs MIPOM3BOJICTBA
OCYLIECTBIISIETCS Ha  OCHOBE  MOHSITHHHOTO
OCMBICJICHHUS €T0 MOJIOKEHHSI B CUCTEME KOHKPETHO-
HUCTOPUYECKHUX YCIIOBHI, TaK KaK OHa OOYCIIOBIICHHA
Ka4eCcTBOM JTara YKOHOMHYECKOTO pa3BUTHs. Kak OB
9TO HE BOCHPHUHHMAIOCH CO3HAHUEM, C 3TUM HAJO
MUpUTBhCS. ToBap MOIKEH OBITH BOCTpeOOBaH HE
9KCKIIFO3UBHO, 8 B MACCOBOM MacIITade, B IPOTHBHOM
ciydae MPOU3BOJICTBO IepecTaHEeT OBITH MaCCOBBIM,
pacTpaTHT CBOE KauecTBO.

ACCOpPTHMEHT MPOIYKTOB MacCOBOTO CIpoca B
CCCP ©Obul HE BEIHK, HO KadeCTBO TOBapa
NOTpeOUTENsI  YAOBJETBOPSUIO M TO3BOJISUIO
MIPOM3BOJUTENIO pemaTh CBOM mpobiaemsbl. OTX0a OT
pa3paboranabix B CCCP cranmapToB mpoOH3BOICTBA
MO3BOJMJI CYIIECTBEHHO pPa3BEPHYTh ACCOPTUMEHT
TOBapoB LIEHOIO IIOTEpH KadecTBa. Bcé uame B
MarasMHaXx ¥ peKJaMe BCTPEYAIOTCS COBETCKHUE
Openner , kotopeie BoBce He Obutn B CCCP umy,
SIBJISISICH PSZIOBBIMU M3JICITUSIMH.

TTonsarus BBIPAXAIOTCA TOJIBKO B CJIOBAaX, UX B
UQpPHI He IepeBeAEIIb, B OTIMYUH OT n3enuil. Eme
pa3 oOpaTuM BHUMaHWE HA TO, YTO TOHSTHSI
«Ka4eCTBO» U «CTaHIAPT» COOTHOCATCS Kak olliee u
YaCTHOC B XapaKTCPUCTHUKE ABJICHUA. Peanbno
YIpaBJIATE KAQ4€CTBOM MOKHO TOJIBKO C ITOMOINBIO

OTpa)KEHHOE SIBJICHHE W CHHMaeT ero YyBCTBEHHO -
MIPEAMETHYIO KOHKPETHOCTb, 3aTpyaHASA
MIPaKTHYECKOE BO3elicTBHE, CHIDKAs
a¢pexTHBHOCTH. Ompenenss KadecTBO MPeaMeTa, MBI
BCETO JIMIIb OTPAHUYMBAEM €r0 M KOHKPETH3HPYEM
yIpaBJICHUE, 3a7aBasl YIPaBICHUIO BEKTOp U IENH.
YroObl ympaBieHHEe OOpeNno NPaKTUYECKUH BUI,
HEOOXOAMMO MMETh YK€ He o0pa3 mpeaMeTra, a ero
NpEeAMETHOE  BBIpAXKEHHE.  37ech  Heo0XoIuM
MIPEAMETHBI WJIM aJleKBaTHBIH €My 4YyBCTBEHHBIH,
ouudpoBaHHbIi  oOpaser, KOTOPBIN nocie
TEeXHH4YEeCKOH  o0paboTku  oOperaer  (dopmy
IporpaMMbl TIpakTudeckoro aedctsus. Llngpposoe
MIPOU3BO/ICTBO IMOCTPOEGHO HA OCHOBE (DPU3UUECKOTO
BO3JICHCTBUS Ha 00BeKT u Tpedyer
CTaHIApTH3HPOBAaHHYIO  PEAJTbHOCTh  KadecTBa.
Hcropust wu3BecTHass Kak MCTOPHUSL  yNPaBICHUS
KagecTBOM, 10 - CYIIECTBY €CTb HCTOpPHS
CTaHNApTH3alUN  IPOM3BOJCTBA, KOHKPETH3ALUH
KadecTBa B 00Opasel] Mpor3BOACTRA.

IIepBblii ONBIT KOHTPOJILHOI'O BMEIIATEILCTBA B
NPOU3BOJICTBEHHBIN MPOLIECC C LENbI0 NPUIATh EMY
YCTOWYMBOCTH M ONPENENICHHOE MPUPAIICHHE MOXKHO
O6Hapy)KI/ITI) B JCATCIBHOCTHU MLCXOB, OTACIbHBIX
MIPOM3BOJCTB, IIKOJI  MAacTepoB. bBOJBIIMHCTBO
3HAaMEHUTHIX BasTenell BospokaeHus crapanuch
paboratb B KOMaH/ax KaMEHOTECOB,
HETIOCPEICTBEHHO B MECTaxX A0ObIuM Matepuana. OHI
HCKallM B Kapbepax HY)KHYIO ISl CO3laHMs oOpasza
¢axTypy. IMeHHO TOTIa MOsBUIIACH IIyTKA: HIEAEBP
clenaTb MPOCTO - Hamo yOpaTh Bce HEHYXKHOE,
JIMLIHEE, HO MPEX/Ie HYy>KHO HaliTh OCHOBY. B niexax B
HMHTEpecax KadecTBa MacTepa TIIATEIbHO MPOBEPSIH
u3zienusi, HaONIOAadM 10 XOAYy H3TOTOBJICHHUS 3a
paboToii MOAMACTepheB, AKTUBHO MPUOOIIATH K
CeKpeTaM INPOM3BOACTBA YUCHHKOB, OTOMpast M3 HUX
Hanbonee criocoOHbIX. HecMoTps Ha TO, 4TO Kaxkaoe
n3zenue ObUI0 WHAWBUIYaJTbHBIM, H3TOTOBJIEHHBIM
MacTepoM, OHO TIPOXOIUJIO BHYTPEHHHI KOHTPOIIb, 32
KOTOpPBIM OBII M BHEUIHWH CO CTOPOHBI TOPOJCKHX
LIEXOBBIX oOpraHusanuii. B mocienctBue Takyro
pabory onpezaenar kak (azy oTOpaKoBKH.

Ilo conmepanuto oHa Obula MHOTO Ooraue,
CUHTETHUYECKOH, OOJIbIIe MOX0XKEH Ha «BBIOOPKY»,
yeM Ha «oTOpakoBKy». TBopuecTBO IBHTrayo
MacTepoOB, MacTepa y4YWIUCh HE MEHbUIE YYECHUKOB.
OHM WCKaNM Kpacku, TPYHT, OCHOBY, WJ€alIbHbIC
o0pasel u ommbanucy. TBOpUECTBO HE IIAAUT
HUKOTO — HH BEJIMKUX, HH HAYMHAIOIIUX.
[puxonunocs paboTats BceM, a 0COOEHHO MacTepam,
MeTo/10M BThIKa. [loHsTHE «Opak» HE Takoe MPOCToe,
Kak KakeTcs co CTOpoHBL. bpak He Bcerja Ha BHIY,
MacTepoB  JOCTABaJM  CKpPbITbIE €ro  (opmbl,
TIPOSIBIIAIONINECS CO BpeMeHeM. «OTOpakoBka» - He
akToM OBUTa KaKk B MAacCOBOM IIPOM3BOJICTBE, a
TexHosjoruel. Ham cerogHs cioxHO 3arjisiHyTh 3a
JIOCTI/IFHyTBII\/’I TOPU30HT B PAa3BUTHUU MaCCOBOIO
MIPOU3BOICTBA. SICHO TOJIBKO TO, YTO «PAYUTEIHHAS
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€ro (l)OpMa, IIOKa CKOpee HaHpaBﬂeHHe pa3BI/ITI/IH, 4yeM CTpeM.TIeHI/Ie BCEMU Cpe)ICTBaMI/I peaﬂI/I3OBaTI>
(aza. OmHAKO JIOTHKA MPOrpecca, BHICTPOEHHAS Ha MIPUHIIUI HE TIO3BOJIUTE Me(DEKTHBIM H3EITUSIM JTOUTH
HpeeMCTBeHHOCTI/I, HC HCKIIIOYAET BO3BpaH.IeHI/Ie K pi(e] HOTpe6I/ITeHﬂ HC MOTIJIO HC

KaKOW-TO  4YacTH, XapakTepHOM i1  LEXOBOM
opraHmsanud. MaccoBOCT HE [OJDKHA OBITH
TOPMO30M TBOpuecTBa. B Hell co BpeMeHeM

00s13aTeNTFHO PACKPOETCsl MHOTO00pasne Mo oomiei
«KpBILIEI» MHOXKECTBEHHOT0 pe3yibraTa. [loaTomy,

cienyer TIIATEIBHO HCCIICIOBATh

MPOU3BOJICTBCHHBIN nporecc,

COBEPILICHCTBOBABIIIHUICS B LIEXOBOU (hopme.
CoBpeMeHHass OTOpakoBKa Kak JCUCTBHE,

HanpaBJIEHHOE HA CTAHIAPTU3AIMIO OTCUUTHIBAETCS C
nocienHeir gerBeptun XIX cromerus. Hauamom
npu3HaeTcs onbIT 3aBooB C. KonpTa, moxararot, 9ro
TaM POIUIAch UAES «CTAaHIAPTHOTO KadecTBa». Ecim
OIICHUBATh B CHCTEME Hamleil BepCHH «KadecTBO —
CTaHIApT», TO OTO OBUIO IIOACO3HATEIHHBIM
BOIUIOLIIEHHMEM BBIBOJA lereis o JUAJEKTUKE
BOCXOJK/ICHHUSI TO3HAHUS OT aOCTPAKTHOTO MOHSITHS
KauecTBa K KOHKPETHOMY TMOHSTHIO «CTaHIapTa»
Ka4eCTBEHHOCTH M3/ICIIHS.

VY C.Konbra cbopka nuia 6e3 npenBapuTenbHON
noAroHku  nmetaneit.  CrenuanbHO — 00y4YCHHBIC
KOHTPOJIEPHI MIPOBOIMIIN KanuOpoBaHUe
MPeIBAPUTEIFHO W OTOPAKOBHIBAIM HEKOHIHIIUIO,
YCKOpSISl TEM CaMBIM OCHOBHYIO — COOPOYHYIO 9acTh
npousBogcTBa. Ombir C. Konpra B Hauane
CIICIYIOIIETO CTOJETHS PAa3BIUIM Ha aBTOMOOWIEHOM
npomsBogcTee I. @opma uI'. Jlenanna («Kamgmmrak»).
I'. dopn, BBeds KoHBeiiepHyr0 COOpKy yoOpan c
KOHBelepa KOHTPOJbh KOMIUIEKTYIOIINX, JIOTHYHO
MOCYMTAaB, YTO MOMOOHYI0 pPabOTy HYKHO JeaTh
pasblie. B utore «BXoJIHOM KOHTPOJIbY» COOTBETCTBUS

KaguOpaM CTaHAapTa 3aMCHUIM Ha «BBIXOJHOM
KOHTPOJIb» Ha CMEKHOM TIPOM3BOJICTBE, UTO
OYNCTHJIIO OT Opaka OCHOBHOE IIPOU3BOJCTBO,

CJIeNao €ro Ka4eCTBEHHO YHIIE.

[anee mporecc ctaHgapTH3AMK TIOIIEI ITyTeM
COBEPUIEHCTBOBAHUS ~ JOCTHTHYTOTO, B  HETO
BKIITOUMIMCh Teopetuku @. Teitnop, A. ®Paitons., M.
Bebep. B coroze ¢ ynpaBisiOIIMMH OHHU BBIJICITHIIN
0a30Bble  NPUHIMIBI  HAYYHOTO  MOAXOAa K
OpraHU3aI[i MacCOBOT'O NMPOW3BOJCTBA: CUCTEMHBIH
MOAXOA K YIPaBICHHIO; YIpaBICHHE KaJpaMmu;
JIeNIeTUPOBaHHE OTBETCTBEHHOCTH; Hay4qHOE
HOpMHpOBaHHE Tpynaa. Pa3pabGoraHHas cuctema
YIPaBJICHUS POU3BOACTBOM BOLIIA B UCTOPHIO KAaK
npousBoacTBeHHas cuctema [.dopna — 3.Teiinopa.
Nmes GecciopHble npenmyinectsa cuctema I.dopaa
— D.Teiinopa, coxepxaia M Cepbe3HBIE JE(EKTH,
KOTOPBIE JOIT0€ BpeMs «IpPEeMalin» B €€ MOTEHIUATIE.
PasButue mnpousBoacTBAa B HOBBIX  COLMAIBHO-
MOJUTUYECKUX YCIIOBHSX AaKTHBH3AaIMM  COIHAJ-
JIEMOKPATHIECKUX HHTEPECOB HEM30EKHO TOJIKAIH
cucremy I'.®@opna — D.Teiinopa B Tynmuk. ITOMy XKe

CHOCOOCTBOBA M TEXHOJOTHMYECKHH Tporpecc,
MpOLIECC ~ MpEBpalleHWsT HAy4YHBIX 3HAHUA B
HETIOCPEACTBEHHYI0  IPOU3BOIUTENBHYIO  CHIIY.

3aBECTHU NMPOU3BOICTBO B TEXHOJIOTHIECKUH CTPYKTY
PHBIN KpU3UC.

Bonee 3HaYUMOM cTana
OpTaHM3aIliM yNpPaBICHUS KayeCTBOM.
oTJenaM  TEXHHUYECKOro  KOHTpOJIi  MpHIUIa
ayauTopcKas ciryxba o Ka4yecTBy,
OpPHEHTHPOBAaHHAsi Ha INPOBEPKY JAEHCTBUTEILHOCTH
CHCTeMBl O0ecleueHus KauecTBa IOCPEACTBOM
BBIOOPOYHOTO KOHTPOJISI OTJIEIBHBIX HEOOJBIINX
BBIOOPOK M3 OOIIEH MapTHH U3IETHH.

CrenyromuM  IIaroM  COBEPIIEHCTBOBAHHSA
CTaHJApTH3alUN IPOW3BOJACTBA CTaja KOHIICTIIIHS
«MEHEeKMeHTa KadecTBay . Jlemunra. OwmHa
(dopmupoBanack u ONITUMHU3UPOBAIIOCH Ha
MPOTSHKEHUHU MOYTH moiyiBeka, ¢ 1950 mo 1992 ron.
Onupasgce Ha ugen B.llyxepra, 3.JleMuHr
chopmyaupoBasl Tpu 0a30BBIX «IPOrMaTHYECKUX
AKCHOMBI»:

e BCcsAKasg IPOU3BOJCTBEHHAs JEATEIbHOCTh
CBOJMMA K CTaHAApPTHOTO BHAA TEXHUYECKOMY
MIpOIECCy U COAEPIKUT PE3EePBEI YIydIIeHHS, KOTOPHIE
HEOOXOANMO BBISIBUTH 1 MOOMIIM30BaTh;

® TIPOM3BOJCTBO HMEET JBE CTaHAAPTHHIC
(hopmbl CYILECTBOBAHUSL: CTaOMIIBHYIO u
HecTaOWIBHYIO, TI03TOMY pELIEHHE KOHKPETHBIX
(Texymux) mpobiem Manod¢hGeKTHBHO, HEOOXOAUMO
BEKTOD YIPaBICHIECKON AEeATEILHOCTH HAIIPABUTh Ha
(dyHaMeHTaIbHbIE U3MEHEHHUST;

® OCHOBHYIO OTBETCTBEHHOCTh 3a c0Oil B
pa3BUTHM TPOM3BOJCTBA JOJDKHO OpaTh Ha cebs
BBICIIIEE PYKOBOJACTBO.

Yuenne O. JleMuHra XOpomio HM3BECTHO, OHO
HOJIYYMJIO IIMPOKOE NPAKTUYECKOEe IPUMECHEHHE.
Ham xotenock oOpaTnTh BHUMaHHE HE CTOJIBKO Ha
COCTaBJIAIONINE coziep>kaHne KOHILICTILIH
CTPYKTYPHBIE pa3feibl, CKOJIBKO aKIEHTHPOBAThH
BONpoc: uYeMy o00s3aH J[eMHHI CBOMM TPOMKHM
yCIIEXOM, 9YTO CIIOCOOCTBOBANO A(P(PEKTUBHOCTH
NPUMEHEHUsI pa3pabOTaHHBIX MM TIOJOXKEHUH B
peasbHON 3KOHOMUKE?

T'oxger TBopuecTBa D. JleMuHTa TPUILIACH HA
JIBa MEPEIOMHBIX B MHPOBOW IKOHOMHKE COOBITHSI.
IIpexxne  Bcero  okazaics  MHU(GOM  HPOEKT,
pPaCCUMTAaHHBIA Ha BCEMOTYIIECTBO TEXHHYECKOTO
nporpecca. [ToBTopmiack HCTOPUS C HAYKOH B 3TOXY
[IpocBemmenns, Koraa Ka3ajloch, YTO YEJIOBEUECTBO
HAIIUIO TTOJTHOLIEHHYIO 3aMEHY PEJIUTUH B JIUIIE HAYKH.
Hayka sBnsiercst yHUBEpCaJbHBIM 3HAHHEM, DPEIINT
Bce mpoOsieMbl. Hano Tonbko pa3BepHyTh CO3HAaHHUE
Macc JIMIOM K Hayke, chaenats IIpocsemenue
Hay4YHbIM M BceoOUmMM. JIeMUHr paHblIe APYrux
MOHAJT W TPEAyNpennI: MHEHHE, YTO MEXaHHU3aIus,
ABTOMATH3allMd W KOMIBIOTEPH3ALUS COBEpIIAT
MIPOPEIB B 00JIACTH YCTOMYMBOCTH KadeCTBEHHOCTH
MIPOU3BOJICTBA, IPUHAIICKHT K chepe TPyAHOCTEH B
pemieHnH TpobiIeMbl 3P PEKTHBHOCTH yIIpaBICHHUS

nepecTpoiika
Ha cmeny
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Ka4yCCTBOM, TaKXKC, KakK HaCTpOﬁ HOﬂy‘IeHI/IH a.ﬂeMHHF Hpe)IJ'IO)KI/IH CBOKO q)HﬂOCO(i)I/IIO B BUIC

IMOJIOKUTCIIbHBIX PE3YJIbTATOB B KpaT‘IaI‘/IIIlII/Ie CpOKH.

«UeHHO# peakium»(puc.3).[4]

MNosblweHMe KavecTsa

N

MoBbiWweHMe NPON3BOANTENBHOCTN

<

CHUXXeHwue 3aTpaT

N

LleHbl Ha ypoBHe cnpoca

€

YKpenneHve no3uuumii Ha pbiHKe

<

JKOHOMMYECKan CTabununsauma npeanpuaTUa

~

CoKkpalueHune paboumnx mect

Puc.3 «lennas peakuus» (mo J. [eMuHry)

CpaBHUBas ¢dunocopuro yIpaBJIeHUS
B.Illyxepra u DO.[leMuHra, BHIUTH HA CKOJBKO
3aBHCHMa JKOHOMHKA U 3KOHOMHYECKas TEOpHs OT

TpeHIOB oOmecTBeHHOTo pa3BuTma. B.Illyxept
OTpaswyi B CBOGH  KOHIENIMH  COLMAIBHO-
MOJIMTUYECKUI u KyJbTYPHBIN HacCTpOH,

CIIOXUBIIMICA MOCe Kpu3uca, Bei3BaHHOTO [lepBoil
mupoBor BoitHOW. EBpoma um CIIA ¢ Kananoit
npuxoquiaun B cebs TpynHo, HOO BoiiHa Ha
YHUYTOXKEHHE TTOCTaBMUJIA IOJl BONPOC JOCTOMHCTBA
JeMOKpaTuu. B To e BpeMs ompeneseHHas 4acTb
MBICJISIIIIETO YEIOBEUECTBA MBITAJIACh IEPEOCMBICITUTD
CUTyallI0 U CIIACTH MMHDK JEMOKPAaTHUYECKUX
npeoOpa3oBaHKi, Bepsl B CHIIy TBOPUYECKOTO Hayaja
homo sapiens. DkoHOMHCTBI TIepBO#l MOMOBUHBI XX
BEKa IMOYYBCTBOBAJIM PEINAIONIYIO0 POJb B Pa3BUTHH
MPOM3BOJICTBA YEJIOBEUECKOTrO (haKTopa, IOCTaBHIH

nox coMHeHue crtaBky @.Teinopa, I'.dopna,
A.Qaitons Ha  TexHmyeckmid  ¢axrtop. o
KOHKpPETH3allMd  YeloBeYecKkoro  ¢axropa B

4eJOBEUECKUI KamnuTall ObLIO elle MOJBEKa, OJHAKO
Kak ¥ B MPHUPOJE, B OOLIECTBE KATAKIU3MBI OOJIbIIE
BpEAT, YEeM IMPHUHOCAT IMOJb3bl. PeBosmonuu
JIECTBUTEIILHO SIBJISIIOTCS JOKOMOTUBAaMU B UCTOPUU
C TONpPaBKOW Ha TO, 4YTO HE BPEMEHHOH (akTop
obpasyer siipo pesosronnu. PeBomronny, Oyap To B
INPOMBIIIJIEHHOCTH, TEXHHKE, HayKe, KyJbType,
OOLIECTBEHHOM YCTPOHCTBE, - 3TO IPEXIE BCEro
IIPOLECC CMEHBl IIPEXHETO KadyecTBa Ha HOBOE.
PeBomonus TOXJIECTBEHHA Ka4eCTBEHHOCTH
npeoOpa3oBaHus, OHA HMJEANbl JeTaeT CTaHAApTaMH
IIPAKTUYECKON JKU3HH. ®daxkrop BPEMEHH
PEBOTIONMOHHBIX TNPEoOpa3oBaHWN BTOPUYEH W
00ycIIOBIICH KOHKPETHOCTBIO HUCTOPUYECKOU
peansHocTH. HO OZHO MHBapHaHTHO B HCTOPUHU —
pelmaromas  CWJla  4elloOBeKa KaKk  IEPBUYHOIO
ucropuyeckoro Qaxropa. Mcropus ects mpomecc

YeJI0OBEYECKOro TBOpPYECTBAa, IpaBAa, HaleKo He
BCerJa yAayHoro. Bce paBHO M Torja HCIIPaBIIATH,
KpOMe€ 4eJI0BeKa, HEKOMY.

3acnyra B.llyxepra u D./leMunra cocrosina B
TOM, YTO OHH YCTOSIUIM Ha IJIaTGOpMe KIACCHUECKOH
TIOJUTHYECKOH SKOHOMHUH, HE IO TAITNCH
MHOTOYHCIICHHBIM «COOJIa3HAM» - TEXHHYECKHM,
CTaTHCTHYECKUM M TpounM. VX jormka oTindanach
YBEpEHHOCTHIO B HCTOPHYECKYIO CHITy
CYOBEKTHBHOCTH 4Ye€JIOBEKa KaK JIMYHOCTH. B3Becus
Ha «Becax» MHCTOPHMM TEXHUKY M TBOPYECTBO
JUYHOCTH, OHM TIOATBEPIMIH, YTO TPHpPAcTaHUE
KaluTaja OCYIIECTBIIIETCS YEeNOBEKOM. TeXHUKa |
OBITHITHO M QYHKIMOHAIBLHO 3aBUCHT OT YeJIOBEKa.

W 3pece Bpemst cpaboTtasio Ha CTOPOHE
9. demunra. [Ipunuia nopa Bo3poxaeHus AnoHuu.

Boiina paspymmia 5KOHOMHKY CTpaHbI, HO HE
nojopBajia caMypaiickuil nyx. SnoHueB mnpupona
Haydmna JiepkaTh ynaapsl cynsObl. HammonanbHas
BOJISI TOTOBA OblIa BEPHYTH CTpaHe ObUIOE BEJIMYHUE B
THXOOKEaHCKOM pervoHe, O>KUTENN TOCyAapcTBa
«BOCXOJAIIETO COJHIA» XOPOIIO IMOHWMAlH, YTO
MYTh BO3POKACHUS JISKUT Yepe3 WHAYCTPHATIH3AIHIO
pa3pyIIeHHOTO MPOU3BOICTBEHHOr0 MoTeHnana. He
3HAJH TOJBKO KaK €e OCYIIEeCTBUTh. B caMoM KoHIe
1940-x TOHOB BeymIWE SMOHCKUE CICIHAATHCTHI

Oo0BeIMHIINCh B SINOHCKUA COKH3 YYCHBIX W
nwkenepoB — JUSE. Buyrpu Coroza BO3HHKIA
rpymmna, HalleJIMBIIASCS Ha H3ydeHne

npombiiieHHoro ombiTa CIIA. Ona yctaHoBuia
3aBUCUMOCTh IpOrpecca B YIPABIEHUU KaueCTBOM C
TIOBBIIIEHUEM MIPOU3BOIUTEIILHOCTH TpyZaa.
[Nombrranuce pa3obpatscst B MeXaHu3Me
YCTaHOBJICHHOU CBSI3H.

HedopmansasiM muaepoM 3To# rpymmis! 0601 K.
HcukaBa — Oy Tyniii HHUITHATOP «SIIOHCKOTO YyIay.
JUSE B 1950 romy npuraacuna D. Jlemunra, 4ro0sI
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ﬂquIe IIO3HAKOMUTHCSA C TeXHOHOFHeﬁ ((HOpO)KHyIO KapTy» BO3pO)KZ[eHI/IH 3KOHOMHUKHA

aMEPHUKAaHCKOTO TPOMBIIIJIEHHOTO pa3BUTHS, HO, B
OTIIMYUHN OT poccuickux pedopmaropoB 1990-x-
HYJIEBBIX  TOAOB,  SIOHOBI  XOPOLIO  CaMH
nogrotoBmwinch. OHM He dyma OKOamum  OT
aMEpHKAaHIIEB, a «MH(GOPMALNIO K Pa3MbIIUICHHIOY.

K.Mcukasa CBOU Pa3MBbIIIIICHUS
CKOHIICHTPUPOBAI B TPeX BhIBOAAX:[5]

* BCE DKCIIEPUMEHTAJIbHBIEC MH)KEHEPHBIE paOOTHI
JIOJDKHBI OBITH a/I9KBaTHO OIIpe/ieIeHbI
cratuctudeckd. C [eNbI0  TOBBIIIEHUS YPOBHA
3HAaHUH CTATHCTHYECKHX METOAOB aHaiu3a, 1o
nannuatiee JUSE Ha mpoMbinuieHHOM (akynbTeTe
TOKHMICKOTO YHHBEPCHTETa BBETH 00s3aTeNbHBINA

KypC «Kak TIOJB30BaTbCA OKCIIEPUMEHTAIBHBIMHU
JaHHBIMHW),

M 3aBUCHUMOCTb OT HUMIIOPTA ChIpbs n
MNpOAOBOJIBCTBUA MOXXHO IpeoaoJieTb

HCKITIOYUTEBHO MOCPEACTBOM POCTA U PACIIMPEHUSI
aCCOPTUMCHTa JKCIIOpTa MpPUYEM JOJDKHA OBITh
yeTKasa HaICJICHHOCTH TPOMBIINIJICHHOCTH Ha
MPOU3BOJICTBO BBICOKOKAYECTBEHHON MPOIYKIINH,
4TOOBI HE pa3dazapuBaTh pecypchl;

* HEOOXOMMO OCYIIECTBUTH IEPEOPHUEHTAIHIO
CO3HAHHUS CHELHUAIUCTOB U B OOILECTBE B IIEJIOM Ha

MEHEHKMEHT Ka4eCTBEHHOU
BBICOKOTEXHOJIOTMUECKON NMpoayKuuu. Y SAnoHuu He
OBUIO  aNbTEPHATHUBBI AITOMY IYTH, TaK Kak

(hMHAHCOBBIE pe3epBHl HE TO3BOJLIIOT IUIAHUPOBATH
TOTaJIBHYIO MOACPHHU3ALNIO TIPOU3BOICTBA.

D. JleMHHTa MPUTITACKIH, YTOOBI UATH K IS HE
M0 aMEepUKAaHCKH, a MO SMOHCKHU, JBHUrasich HE OT
Oonpmux  (UHAHCOB, a OT  HAIHMOHAIBLHOTO
MEHTAJIUTETA, B KOTOPOM KYJIbTypa TpyJa 3aHUMaia
Ba)kKHEHIIIee MECTO.

Nnen DO.Jlemunra, K.McukaBebl, fI.I[mypaHa
pear30BaIich, MOATBEPANB BAXXHOCTh BCTPEYHBIX
KypCOB IIBIDKCHHS HAIIMOHANBHBIX HHTEPECOB H

HWHHOBAIIMOHHOI'O, KpeaTuBHOI'O, TBOPYCCKOI'O
MBIIIJICHUA HC AHIra)XKUPOBAHHBIX, YCCTHBIX
CIICMUATIUCTOB. «SInonckoe qayao» - IpOAYKT

B3aUMOJECHCTBUSL HAYyYHOH MBICIH, KPUTHYECKOTO
aHaIM3a TPOW3BOJCTBEHHOT'O OMBITA TEPEIOBBIX
SKOHOMUK u ocobeHHOoCTeH SITOHCKOTO
HAI[MOHAIILHOTO CaMOCO3HaHUSI. K.Ucukaga,
9. JleMuHr u ﬁ.)lmypaﬂ CUYaCTIINBO BCTPETWINCH B
TOM CaMOM MeCT€ W B TO BpeMSs, KOT/Ia CHUTYyaIlus
BbI3peNa M OOBEKTHBHO — HAJO OBUIO cracath H
BO3BpallaTh YKOHOMUYECKUI IMOTEHLHAT CTpaHbl U
CyOBEKTHBHO-SIOHCKAsT HAIMS 00JalacT BBHICOKOH H
CIJIOUCHHOW OTBETCTBEHHOCTBHIO 3a CBOW HMMUJIK.
ToJbKO sAMOHCKAash KOMaH/a, IPOUTPAB Ha MOCIETHUX
CeKyH/1ax Mar4 yemnuonata mupa 2018r. Bce yOpana
B CBOEH pa3/ieBalike U OCTaBHJIA 3aMTUCKY HA PYCCKOM
SI3BIKE € €IMHCTBEHHBIM CiIoBOM: «CracuOoy.
Paszymeercss mpsMOro OTHOIIEHUS K TEME HaIlero
WCCIIeIOBaHMs JaHHBIH (akT HE HUMEEeT, HO OH
MOKAa3aTeJIeH B KayeCTBE XapaKTEPHOI'O IITpHXa K
HaI[MOHAJILHOMY XapakTepy.

SnoHuM B cTaryce OJHOIO M3 MHPOBBIX JHIEPOB
Ka4eCTBEHHOH OpraHu3aIIH IIPOU3BOACTBA
BocctaHoBui b.C. Amemmn ¢ xoieramu [6]. Hac
OoJbIlIE MHTEPECYIOT YPOKH [BIDKCHHS SITIOHCKHX
CTIEIUATNCTOB K Nenu. VX BIOJHE TOCTaTOYHO,
9TOOBI HE TIPOWTH MUMO, HO TaKas y’K 0COOEHHOCTD y
HallUX Jro0uTeneil MopyauTh 3KOHOMHUKOHM Mo
aMEepUKaHCKUM JIOIMAM Bcien 3a lalimapoM u ero
yueHnkamu. OHU OYeHb He JIIOOST , KOTrJja YTo-T0 He
XO4eT  JBHMIaTthCs B  Kojlee  JHOepasibHOM
SKOHOMHUYECKOH TE€OpUH, OTIydarolled rocyaapcTBo
OT IIPOU3BOJICTBA.

OTteuecTBEHHBIE nemMpedopMaTophl
MIPOBATMIINCH APY)KHO MOTOMY, YTO 3HAJIM OT HYETro
clemyer  wW30aBUThCA, HO HE  3HANM  Kak
LIUBUJIM30BAaHHO 3TO CHAENAaTh W TJABHOE, qeM
3aMEHNTh, HCXOISI M3 POCCHICKOW crennpuKu
peanbHOCTH. SIMOHIBI K€ 3apaHee OMPENEINIINCh C
TeM, 4To OynyT genatb. MM HykHa Obljla TOJBKO
KOHKpEeTHKa - <«IOpOXKHas KapTa» JIBHIKEHHS,
MO3TOMY OHHM M Ipu3Banu J. JleMuHra B KauecTBe
HaBuraropa uiau Jioumana.D.JleMuHr OrecTsiie
cipaBwics. O.J[eMUHTyY 3a JEKIUH MIaTUIN SIOHIEL,
HamuM «mpopabam» - Copec. SInoHUBI criacanu
HallMOHAJIBHBIA  TNpecTWwX, Hamm —  pyownn
HalMOHAJIbHbIC HICTOPHYECKUE KOPHU M BOPOBAJIH TIC
TOJBKO MOTJIM. He ynuBHTENBHO YTO SOHIBI Yepes3
30 mer (x mHagamry 1980-x 1T) mpomsBoammu 40%
MHPOBOTO NIPOM3BOACTBA IBETHBIX TEIEBU30POB, 75%
-TPaH3UCTOPHBIX ~ HpUEeMHMKOB u  95% -
BUICOMAarHUTOPoHOB. P® Tpuanate et coycTs Bcé
HUKAaK HE MOXXET BOCCTAHOBUTH pPa3pyLICHHBIN
MOTEHIIHUAI.

Wtak, yeMy K€ y4UT SITIOHCKHH ONBIT (MMEHHO
YUHT, TO €CTh HAMPABIISICT MBICIIB), & HE BBIMUCHIBACT

pelenTsl):
® KauecTBO - 3TO BpeMs, rozbl
MIOCIIEN0BATEILHOTO, HAMPSDKEHHOTO Tpya,

CONPSDKEHHOTO € HEOOXOIMMOCTBIO COOMpaTh |
aHAITU3UPOBATh TBOPUYECKUE MOAXOIBI;

® KayecTBO — MNPOAYKT B3aMMOJACHCTBHA C
notpeduTeneM, IOCTPOSHHOTO Ha MapTHEPCKUX
OTHOIICHMUAX B3aMMOyBaxkeHHA. lloTpeburens mnpu
STOM ITOHUMAETCS NMPEeNbHO MHUPOKO, BKITI0Uas BCEX
YYaCTHHUKOB IPOU3BOJICTBA;

® TOTAJIbHOCTH yyacTtus B JOCTHXKCHUU
Ka4CCTBCHHBIX PE3YJIbTATOB;
® CHUCTEMHO HaJIa)KCHHBIN ayI[HTOpCKI/Iﬁ

KOHTPOJIb;

® KIIOYEBAas POJIb B MOJYYCHUU YCTOHIUBOCTH
KayecTBa JEATEIPHOCTH MaCTEPOB U OPUTaJIHPOB, UX
HETpepbIBHAST ~ IMEPEMOArOTOBKA B Pa3iIHMYHBIX
¢opmax, BKIIOYAS  CHENHAIBHBIE  HPOTPAMMEI
HAITMOHAJIBHOI'O U peFI/IOHaIlI)HOFO TCICBUACHMU,

e oco0oe BHMMaHHE K  MOOMIH3AIMHU
q)HSI/I‘IeCKI/IX, HpaBCTBeHHBIX nu eraTI/IBHBIX
CIOCOOHOCTEH pabovmX;
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® JiponaraHjia KadeCTBa M €ro KJIH4YE€BOTO HpOGJ’IeMLI, CTaBIIMEC 4YaCTbO OpraHvu3alyu — Ha
3HAUCHUA IJIA pa3BUTUA IPOU3BOJCTBA, caMOM JCJIC AC30praHn3anunu-mpoun3BoACcTBa.
® 1, HAKOHEIl, TO, YTO IIPUBOJIUT B OCIICHCTBO XpOHI/I‘-IeCKI/IC HpO6J’I€MBI qame BCECro  HOCAT

HEOOXOAUMOCTD
HOCJIEOBATEIBHON
0CcOo0OEHHO B

mnbepasoB  —

rocyaapCTBEHHOMN
SKOHOMHUYECKOU

MPOU3BOJICTBE 9KCTIOPTHOH MIPOYKINH;
oOsi3aTenbHass ~ rOCyAapCTBEHHas — cepTHdUKanus
OPOAYKIMM AJs Ipyrux cTpad. IlomeiTku mponats
BHE TOCYAapcTBa HeCepTU(HULIUPOBAHHBIE TOBAPEI
NpUpPaBHUBAIOTCA K KOHTpabaune. ['ocmonnepikka
SKCIOPTa, MOMOIIb B TMPOJBMKEHUH TOBAapOB Ha
MUPOBOH PBIHOK.

IlocneqHuM WITPUXOM B AMOHCKON MPOrpaMme
yTIpaBICHUS Ka4eCTBOM LIETIECO00PA3HO
paccMarpuBaTh MICI0  JICNICHHWSA IpoOiIeM  Ha
BHE3AIIHBIE M XPOHHYECKHE, NPEIIOKEHHYo I.
xypanom. IIpemycMoTpeTs B IUTaHHPOBAaHHU BCE
BO3MOJKHBIE TIPOOJIEMBI HE PEATbHO W IOITOMY HE

YTIPaBICHIIEB,-

TIOJIUTHUKH,

HY>KHO. I[OCTaTOLIHO HUMETh MO6I/IJ'II/133L[I/IOHHI)IC
PE3epBHI, o0ecrieunBaroIne YCTOHYUBOCTh
nerkeHus. Llenplo JMOMDKHBI OBITH  XPOHUYECKHUE

JATCHTHBIM XapakTep, OHM Kak Obl aZanTHPOBAaHBI
Mpou3BOACTBOM. He cekper, d9ro 0e30TXOAHON
TEXHOJIOTHM HE OBIBACT, CIEJOBATENbHO, IOIYCKH
SIBIIIOTCSL €CTECTBEHHBIM COCTOSHHEM YIPaBJICHUS
KkauecTBOM. IIpHKka3bl, MOCTAaHOBJEHUS, NPU3BIBHI,
JIO3YHT'H 37ech OeccuibHbBl. Pa3  xpoHuueckue
mpoOieMbl  CHeNalCh  YacThl0  OpraHU3aLUH
MIPOM3BOJICTBA, TO W TPEOAOJICHUE MX HEOOXOIUMO
OCYILECTBIIATh B paMKax CJIOKUBILIErOCs MOPSIKa.

IIponiecc pemieHuss XPOHUUECKUX MpobOIeM
.JlxypaH NpecTaBIT KaK CBOETO POJIA «IOPOKHYIO
KapTy» IBIDKCHHS C YETHIPHMS Y3JIOBBIMHU (ha3aMu -
cTaHnusAMH. Pa3pl - CTAHIUU — JTalbl PELICHUS, HA
HUX TPOU3BOAATCS ONpENEICHHBbIE JEHCTBUSA B
3aJaHHOU opraHusanuen JBYDKECHUS
nocienoBaresbHOCTH. CoCTaBIsIONINE MTPOOIEMBI Ha
sranax M.JIKypaH Ha3bIBaJ «OCHOBHBIMH (ha3aMu».
Cxema M. JIkypaHa mo-peXHEMy aKTyalbHa B
KayecTBe «MH(OpPMALMK K Pa3MBIIUICHUIO». MBI €
MPUBOIMM (PUCYHOK 4)

Oran pemeHns npoOIeMbl

CocragJstrorue mpooseMs! ((assr)

Pa3paboTka OCHOBHBIX MOJIOXKCHUN
MIPOEKTa

TPYIIIL

1. CocraBicHue NepeYHA HpO6J’I€M 1 BBISIBJICHUC IPUOPHUTCTOB.
2. Onpez[eneHI/Ie CocCTaBa, OTBECTCTBCHHOCTH U ITOJTHOMOYHHA pa60q1/1x

Jlmarnoctuka

. AHaNMM3 CUMITOMOB

. @opMyNupOBaHUE BEPCUI
. Bepudukarus sepcuii

. BeisiBieHue npuduH

[ouck pewenus

O 0 I[N N bW

. [lonck onTuManbHbIX pelIeHuI

. PazpaboTka HEOOXOJUMBIX MEPOTIPUATUI
. IIpeononienne conpoTHUBIICHUS

10. Buenpenue penieuit

VY nepxkaHue JOCTUTHYTHIX
PE3yNbTATOB

11. IIpoBepka 3¢hhekTHBHOCTH pe3yIbTaTOB BHEAPEHU. PerynspHoe
CpaBHEHHE JOCTHUTHYTHIX Pe3yJIbTATOB C 3aIUIAHUPOBAHHBIMH.

Puc. 4 ®a3pl pemenns npodaem (o M. xypany)

IlepBbIil ONBIT KOHTPOJBLHOTO BMEIIATEILCTBA B
MIPOU3BOJCTBEHHBIN MPOLECC C LEJIbI0 NPUIATh EMY
YCTOMYUBOCTD U ONPEAEIEHHOE NPUPALLIEHUE MOKHO
OOHApYXUTh B NEATCIBHOCTH IIEXOB, OTHEIHHBIX
MPOU3BOJACTB, IIKOJ  MacTepoB. bBonbLIMHCTBO
3HAMEHUTHIX BasgTeneid Bo3poxaeHus crapaiuch
paboTtath B KOMaHax KaMEHOTECOB,
HETIOCPEACTBEHHO B MeCTax Mo0ban MaTepuaia. OHu
HCKaIM B Kapbepax HYXHYIO JJIs co3qaHus oOpasa
(akTypy. IMeHHO TOT[]a MOSIBHJIACH IIYTKA: IIEIEBP
cAenmaTh MPOCTO - HalO yOpaTh BCEe HEHYXHOE,
JHIIHEE, HO MIPEX/ie Hy’KHO HailTh OCHOBY. B nexax B
HHTepecax KauecTBa MacTepa THIATEIbHO MPOBEPSIIH
u3fenusi, HaOMIOJanu 1O XOAYy W3TOTOBIICHHS 3a
paboTOl IMOAMAcCTEepPheB, AKTUBHO IPUOOINAIN K
CeKpeTaM INPOU3BOACTBA YUCHHKOB, OTOMpast M3 HUX
HanbOosee criocoOHbIX. HecMOTps Ha TO, 4TO KaXkaoe

n3genue ObUIO MHAWBUIYaJTbHBIM, H3TOTOBJIEHHBIM
MacTepoM, OHO TIPOXOIMIIO BHYTPEHHHI KOHTPOIIb, 32
KOTOpPBIM OBII M BHEIIHHH CO CTOPOHBI TOPOJCKHX
LIEXOBBIX OpraHusanuii. B mocnencTBue Takyro
paboTy ompenensT kak a3y OTOpaKOBKH.

Ilo conmepkanuio oHa Obula MHOTO Ooraue,
CUHTETHUYECKOH, OOJIbIIe MOX0XKEH Ha «BBIOOPKY»,
yeM Ha «oTOpakoBKy». TBOpPYECTBO JABUTANO
MacTepoB, MacTepa YYWJIUCh HE MEHbIIE YYEHHKOB.
OHM WCKaJM Kpackd, TPYHT, OCHOBY, WJCallbHbIC
o0Opa3sl u ommubanucs. TBOpUECTBO HE IMIATHUT
HUKOTO — HH BEJIMKUX, HH HAYMHAIOIIUX.
[Mpuxomunock paboTaTs BceM, a 0COOEHHO MacTepam,
MeTo/10M BThIKa. [loHsTHE «Opak» HE TaKoe MPOCToe,
Kak KakeTcs co CTOpoHbl. bpak He Bcerja Ha BHIY,
MacTepoB  JOCTAaBaJl  CKpPbITBIE €ro  (opMBHl,
TIposIBIISIIONIHECS] co BpeMeHeM. «OTOpakoBka» - He
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AKTOM 6])1.]'[3 Kak B MacCcCOBOM HpOI/I3BOHCTBe, a TOJIBKO peKﬂaMOﬁ (1)1/[3I/I‘IGCKOFO COBepIHeHCTBa

TexHonorue. Ham ceromHs CioXHO 3arisiHyTH 3a
JOCTUTHYTBI TOPH30HT B PAa3BUTHH MacCOBOIO
NPOU3BOJACTBA. SICHO TONBKO TO, YTO «payHTEIbHAS
ero opma, oka CKopee HalpaBJICHUE Pa3BUTHS, YeM
(aza. OmHako JOTHKa Tporpecca, BHICTPOCHHAs Ha
IPEEMCTBCHHOCTH, HE HCKJIIOYAeT BO3BPAILCHUE K

KaKOW-TO 4YacTH, XapaKTepHOM uid  IeXOBOM
opraHusaiui. MaccoBOCTh HE JIOIDKHA  OBITh
TOPMO30M TBOpuecTBa. B Hell co BpeMeHeM

0053aTENILHO PACKPOETCsT MHOT0OOpasue Mo o0mIei
«KpBILIE» MHOXKECTBEHHOTO pe3ynbTara. IlosTomy
crnenyeT TIIATENBHO HCCIIeI0BaTh
IIPOU3BOJCTBEHHBIN npouecc,
COBEPIIICHCTBOBABIIHUIACS B IEXOBOU (opMme.

B coro3e ¢ ympaBiSrOIIUMH OHH BBIIEIHIH
0a30BbIC  NPUHIWIEI ~ HAYYHOTO  IOAXOAa K
OpTaHU3AIIA MACCOBOTO TPOW3BOJICTBA: CHCTEMHBIH
MOOXOX K YIPaBICHHIO;, VIpaBICHUE KaJpaMu;
JIeNIleTUpOBaHuUe OTBETCTBEHHOCTH; Hay4JHOE
HOpMHUpOBaHHE Tpyna. Pa3spaboTaHHas cucrema
YIpaBJC€HUA MPOU3BOJACTBOM BOIIJIa B UCTOPHIO KakK
npou3BoJcTBeHHAas cucteMa I'. ®opaa — b. Teiinopa.
Nwmes 6eccriopuslie npeumyinectsa cuctema I'. dopaa
— b. Teiinopa, comepxana U cepbe3Hbie NEEKTHI,
KOTOpBIE IOJTOE BPeMs «IpeMain» B e€ MOTCHIHAE.
PasButne mpomsBoacTBA B HOBBIX  COIHATIBHO-
MOJMTUYECKUX YCIIOBHUSIX AaKTHBH3ALUH COIHA-
JNEMOKPATUIECKUX WHTEPECOB HEU30EKHO TOJKAIH
cuctemy I'. ®opna — b. Telnopa B Tynuk. ITOMYy XKe
CHocoOCTBOBa M  TEXHOJOTMYECKMH Iporpecc,
MpolecC  NpPEeBpallleHHs] Hay4yHbIX 3HAaHUN B
HETOCPEACTBEHHYI0  IIPOU3BOIUTENBHYIO  CHIIY.
CrpeMmieHHe BCEeMHM CpPEICTBAMU  pEann30BaTh
MPUHITAI HE TIO3BOJIUTH JE(PEKTHBIM U3/ICITUSAM JOUTH
bi(s) noTpeouTens HE MOTJIO HE
3aBECTH IIPOU3BOJICTBO B TEXHOJIOTHICCKHUHA CTPYKTY
PHBIN KpU3KC.

K »ToMy ’xe IBUTaIO OTCYTCTBHE B TEOPHH
VOpaBJICHUS YETKOTO TOHWMaHHWs KadecTBa U
cTaHmapta. VX TIOMEHSUIH BMECTO TOTO, YTOOBI
paccMaTpuBaTh B pa3BuTHH. Hamboiee 3aMeTHBIM U
YYBCTBUTECIbHBIM OBILIIO OTOXJCCTBJICHHUE KAaUE€CTBaA U
craniapra B cdepe TNPOM3BOJICTBA  TOBApOB
MaccoBOTO TOTpeOeHns, TIJe IOHATHE KayecTBa
W3JIeNUS] OTPaXKaeT TyaTHCTUYHOCTh IPUPOY TOBapa.

ToBap, npeaHa3HAYEHHBINA 1151 CyOBEKTHBHOTO,
TOYHEe, CyOBEKTHOTO TIOJIb30BaHUS JIMYHOCTHIO HIIH
COLMATEHOW TPYMION NOJDKEH OBITH Ka4eCTBCHHBIM
OOBCKTHBHO,- (HU3WYECKH U  CyOBEKTHBHO, -
JIOCTABJIATh YJOBJIETBOPEHHE CBOUM (HH3HUECKUM
KauecTBOM roTpeburemo. HamBHO mosarath, 4TO

W3JETHsl, MOXHO BBI3BaTh PACIOJIOKEHHE K HEMY
morpebutens. Takoi NOTpeOHUTENh MOIKEH OBITH
CcyObeKTHBHO HUKakuM. MHTepec k ¢u3znaeckomy
Ka4ecTBY TOBapa MOXHO chopMupoBaTh
JEMOHCTpaled ero BO3MOXHOCTEH, HO Uil TOTO,
9TOOB WHTEpec Cc(HOPMHUPOBAICSI B NOTPEOHOCTH
KyIUTh €ro 3Toro Mano. ToBap HOJDKEH IUICHUTH
YyBCTBa MOKYTIATEeJIs, a 3TO porecc
UppalUOHAIbHBIN, NTyOOKO MHTUMHBIH TIO MPHPOJIE,
BBIpKAOUIMKA  MHIMBUAYaJIbHOCTh IOTPEOHTENS.

OcobeHHo, ecimu NOTpeOUTENs TNPHOOIMIEH K
3HAQUUTEJIBHOMY  acCOPTUMEHTY, pa30opuuB U
TIPUBEPEIINB.

KagecTtBo TOBapoB MaccoBOTO MOTpeOICHUS HE
CBOJIMMO K cHcTeMe (PN3NIECKUX TapaMeTpoB, HO OHA
B X Ka4eCcTBE CYIIECTBYET, KaKk CBOETro poaa siapo. 1
TakXkKe, KaK aTOM He HCYEPIBIBACTCS HAIUIHEM sIpa,
TaK ® KA4eCTBO TaKOTO poOAa TOBapOB HE
OTpaHUYMBAETCS CHCTEMOM ¢busnueckux
XapaKTepUCTUK. HanpoTus, cTaHAapT SABISETCS YHCTO
¢usnyeckuM  peHOMEHOM U TpeOyeT YeTKOro
onucaHus B (pU3MUYCCKUX enuHHuIax usmepeHus. K
TOHATHIO «KAueCTBO TOBapa» CleAyeT WATH 4epe3
PBIHOK, a «CTaH[IapT TOBAapay» ONPELNATh B YCIOBHUIX
HAyYHO-TEXHHICCKOTO TBOPUYECTBA.

Korma crpemiieHre K TOTaIEHOCTH OpTaHU3AIHH
KOHTPOJIS 32 KAYeCTBOM BCTYNHJIA B IIPOTUBOPEUHE C
TOTAJILHOM 11€JIEBOM yCTAaHOBKOM Ha IOBBILLIEHUE
3¢ (EeKTUBHOCTH TPOU3BOJACTBA H CTA0 SCHO, YTO
MPEeKHUM CITIOCOOOM KOH(MJIMKT HE pa3peluTh, B.

lyxept, pabGoTaBmIMi B OTIENE TEXHHUECKOTO
KOHTpOJII ~ aMepukaHckod  ¢upmbl  «BectepH
DNEKTPUKY, MIPETIOKUIT CMECTHUTD aKIIeHT

YIPaBICHUS] KAYECTBOM HAa OPTaHU3AIMI0 THHAMHUKH
MPOU3BOACTBEHHOro Tpouecca. HosaropctBo B.
[IyxepTa 3aKIH0YAIOCH B TOM, 9TO OH IIOCMOTPEIN Ha
[POM3BOJCTBO W KauyecTBO MPOU3BOICTBA KAk
IBWJKCHHE W B ITOM KOHTEKCTE IIOHSUI [JIaBHOE B
KAueCTBe JBIDKCHUS: BO-TIEPBBIX, JOCTIDKEHHUE
YCTOWYHBOCTH, BO-BTOPBIX, HEU30EIKHOCTD
OTKJIOHCHUsT OT HAIpaBJeHUs] JBWKCHHs(PHC.S).
IlepeBenmn OCOOEHHOCTH [BIKEHHS HA pEHICHHE
3a7aud  TOJYYWTh KAUECTBCHHBIH peE3ylbTaT u
HOJTy4/JI JIBA BBIBOJA: MCKOMOE KAadeCTBO MOXKHO
HONyYUTh TOJNBKO B  YCIOBHSAX  YCTOWYHBOTO
JIBIYKEHHST TIPOM3BOJICTBA, CJIEAOBATEIBHO HY)XHO
CTabMIN3UPOBATh IPOM3BOJCTBO B ONMpPENCICHHBIX
KAueCTBEHHBIX mHapameTpoB (1), M KadecTBo - 3TO
oboOaronas XapakTepUCTHKa MpoLecca, KOTopas
peanpHO mpeacTaBisieT co0ow Bapuanuu. Bapuanun
HEO00XO0IMMO 3aKJIIOYHTh B ONPEeICHHbBIC paMKH (2).

Philadelphia, USA

241

2 Clarivate
Analytics indexed



ISRA (India) = 3.117 SIS(USA)  =0912 ICV (Poland)  =6.630

; ISI (Dubai, UAE) =0.829 PHHII (Russia) =0.156  PIF (India) =1.940

Impact Factor: g (australia) =0.564 ESJI(KZ)  =8716  IBI (India) = 4.260
JIF =1500 SJIF (Morocco) =5.667 OAJI (USA) = 0.350

BerHﬂﬂ KOHTpOJIbHad rpaHulia
JIMHUSA HCKOMOT0O KayecTBa

HwxHss1 KOHTpONIBHAS TPAHHULA

Puc. 5. I'padpuk xkayecrBa

3amada JIOCTHKEHUS KaueCTBEHHOCTH
nmpou3BoacTBa obpena y B.Illyxepra TexXHUYECKHA
BUA W CMBICK: W30eXaTh BapualHuii MapaMeTpoB
MIOJIyYUEHHOT0  KauyecTBa U3JEIMA  HEBO3MOXKHO,
HY’KHO CTPEMUTHCS YMEHBIIUTE Bapuanuu. Kpurepuii
KayecTBa -  yCTOMYMBOCTh  IPOM3BOJACTBA B
CTaTU4ECKOM CMBICIIE, TO €CTh CONIMKEHUE Bapualui
C IeHTpalnbHOW JuHUEH. OIHUM U3 BaKHEUIIUX
¢akTopoB pemenust 3amaun B. Illyxept HazBaxn

MIPOU3BOJICTBA, TPEACTABUB Ka4eCTBO MPOM3BOICTBA
W TOoBapa  Kak  CTaTUCTHYECKyl0  (opmy,
MPEIOJIATalolyl0  ONpelesieHHoe  KoyebaHwe,
KOTOpoe moJiyursio HazBaHue nomycka B. Ilyxepra.
B.llyxept He BBEJ MOHATHE CTATUCTUYECKON MOJIETTH
CTaHIapTa, HO OHO C  HEOOXOIMMOCTBHIO
(OpMHPOBAJIOCH HAa OCHOBE €ro HMHHOBAIMOHHBIX
uaei. b.C. AnemuH ¢ coaBTopaMy CpaBHEHHE CUCTEM
ynpasieHus: kadectsom @.Teinopa u B. llyxepra

MEepecTpOWKy JIMYHOCTHOTO  B3aUMOACHCTBHUS - cBenM B TaONUIBI, HarasigHo  yOexaaromiue,
COTPYAHUYECTBO, KOMAHIHYIO OpraHU3aLHUIO. HAaCKOJIbKO MPO/ABUHYJIACh ylpaBJieHUeCcKas
B.Illyxept HIEPBBIM npUOIU3UICS K MBICITB(PHC.6).
TOJKOBAaHMIO CTaHAApTa B YCIOBHAX MacCOBOTO
CpaBHEHHE cHCTEM
Cucrema b. Teiinopa Cucrema B.Illyxepta
. YcraHoBieHre TpeOOBaHUN K KAYECTBY . IInanupoBaHMUe KauecTBa MPOLIECCOB
U3IIEIH . Brimonuenue padot (mporiecca)
. H3srorosnenne usneani
. KonTpois xapakTepucTHK mporiecca,
. WHcnekmus usnennit HCTIONB30BAHKE M aHAIN3 KOHTPOJIBHBIX KapT
. HckimodeHne 0coObIX MPUIHH
. AZMUHHUCTpaTHBHOE BO3/EiiCTBIE HA
HCTIONHATEIS (MITpadbl, YBOIEHCHHE)
M 1l
¢ ¢
Kaxip1ii 21eMEeHT BBINOTHACTCA PA3HBIMHU JIIOIbMH, Kaxip1ii a1eMeHT BBINIOTHACTCS KOMaHAOH, y
YTO CONPOBOXKIAETCS KOH(MINKTOM HHTEPECOB. KOTOpOH ecTh 00111ast eJIb — CHU)KEHHE BapHaIlUH.

Puc. 6 CpaBHenue cucrem b. Teiinopa n B.Illyxepra

B. Hlyxepr nomelTancs NpUAATh YIPABICHUIO
KayecTBOM denoBedeckoe muno. OH NOQYepKHYI
3HAQYEHUE BHYTPEHHEW, B TOM YHCIIE JUYHOCTHOM,
MotuBanyyu. Ho panukanbHO M3MEHUTH MOJIOKEHUE
pabOTHMKAa B TIPOW3BOJCTBE OH HE CTPEMMIICS.
OTuyKaeHne TUYHOCTH NPUHLIUINAIBHO OCTaBAIOCh
IIPEKHUM, II03TOMY MOTHBALMS MOAJEPKUBAIACh
[IPEUMYILIECTBEHHO (uHAHCOBOH OLICHKOH
nestenbHocTH. Mccnenosatenn oneita B.Illyxepra
SIBHO IIE€PEOLEHUBAIM €r0 COAEpKAHUE, BBOAS B
XapaKTepUCTHKY TAaKyl PEaKIHI0 paOOTHHKOB Kak
«pasocThb oT N0y YEeHHUS PE3YJBTATOBY;
«yIIOBOJILCTBHE OT KOMaHAHOW PabOThl, NpU3HAHHUE
3aCIyr KOJUIEraMM M PYKOBOJICTOM»; «OLIYLICHHE

CBOEH 3HAYMMOCTHU» W T.I.  AJIeKBaTHee OBLIO
ckazath, uto Meron B.Illyxepra 3acTaBmi y4uThCS
MEHEIDKEPOB TOMY , YTO UMEHYETCSI TyMaHUTAPHBIMH
3HAHUSMH, (hopMmupyromme TIPEIIPUATHSIM
yCTOMYMBOE (PMHAHCOBOE ITOJIOKEHHE.

B TpaguuuoHHON 1 Hamiero ciyyasi cxeme
dbopMupoOBaHHMS ~ acCOpPTUMEHTa  3aKJaJbIBanach
muddepeHnranus, OCHOBaHHAS Ha KiaccH(pHUKAIIU
00yBH IO TPEM TIPH3HAKAM:

e HazHaueHHIo (OBITOBAsSI; crieuaIbHAs);

® TI0JIOBO3pAaCTHOMY TMpu3HAaKy (OCHOBa -
T'OCT 3927-88. Konogkn oO0yBHbIE — MTUHETKH, JJIS
SICEJILHOTO BO3pacTa, MaloJeTCKasl, JOIIKOIbHAsL, JJIs
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IIKOJIbHUKOB-JIEBOYEK, JICBHYbSL, JJISI HIKOJIEHHKOB-
MaJIbYMKOB, MAIbYHKOBAsL, )KEHCKas!, MyXKCKasi);

®  YCIIOBHSM IKCILTyaTaI[|K
npodeCCHOHANIBHON  JeATEIbHOCTH,
KITMMaTHIecKast 30Ha).

Onupasch Ha JpPyrue HWCTOYHHKH, OOYBb ITO
CBOEMY Ha3HAYEHHIO MOXKHO Pa3[eliTh HA OBITOBYIO
(OBceHEBHYIO, MOJIENbHYIO, JOMAIIHIOW) H
CHeUaiIbHyl0 (IPOU3BOJCTBEHHYIO, CHOPTHUBHYIO,
OPTONEANYECKYI0, MEAUIIMHCKYIO).

OnHaKo Takoe JAeJeHHE acCOPTHMEHTa HUMEET
PsI CYIIECTBEHHBIX HEAOCTATKOB. OHO HE MO3BOJISIET
BBISIBUTH T'PYIIITBI HACEJICHUS C PA3IMYHBIMHU CTHIIEM,
YPOBHEM >KHM3HH M BKYCOBBIMH IPEATOYTCHUSIMHU.
Jlenenue ke 1O MOJOBO3PACTHOMY  IPH3HAKY
MOAPA3yMEBaJo pPa3MYHbIE aHTPONOMETPUUCCKHUE
XapaKTEePUCTUKU TMOTpeOuTeNieil B 3aBUCUMOCTH OT
BO3pacTa M I0Jia, HO HE YYHWTHIBAIO BO3PACTHBHIC
OTJINYHUS CTUIIS KHU3HU M IPUOPUTETHI TOTPEOHOCTEHA.

[MTotpedHOCTH HaceJeHHs B TOBapax
3aKJIabIBAOTCsl MCTOpUuecKkd. OHM OIpeAessIoTCs
YPOBHEM Da3BUTHs OOIECTBEHHOTO IPOU3BOJICTBA,
051arocoCTOsTHUEM W KYJBTYpoOil o0IecTBa M MOTYT
MCHATHCA C TCHECHUEM BPpEMECHU.

XapakTepucThKa acCOPTHMEHTA BKIIOYaeT B

(pox
CE30HHOCTb,

cebs Takoe TMOHATHE Kak MmobunsHocms. Ilo
OIPCACIICHUIO MapKETHUHIa MOOHIIBHOCTD -
HCOTJIO)KHOC  HCIIOJIHCHHUC  MNPHUHATBIX pemeHHﬁ,

MPOBEICHHUE HCCIIEAOBAHUI B CTPOTO YCTaHOBJICHHbIC
CPOKH.

[lpumeHnenne TepMHHa «MOOMIBHOCTBY» B
OTHOIIEHHH O0YBHOTI'O ACCOPTHMEHTA 3aK/II0YaeTCs B
OBICTpON CMEHAEMOCTH MOJeNiell acCOpTHUMEHTa B
3aBHCHMOCTH OT KOHBIOHKTYPBI PhIHKA U TPEOOBaHU
NOTpeOuTeNeH, NpeabsIBIIsIEMbIX K 00yBH.

Kaxnas aroxa XapakTepusyercs
MPUBEP>KEHHOCTHIO K oTpeeIEHHBIM
TEKTOHUYECKUM (popMaM, KOJIOPHUTY, MACIITAOHOCTH,
OpOMOPUMSAM M T.II. DTOT YCTOWYHUBBIM XapakTep
(hopManbHBIX CpeACTB XYIIO’KECTBEHHON
BBIPA3UTEILHOCTH HA3BIBAIOT CTHIEM 3roxu. llox
CTWJIEM B WCKYCCTBE IIOHHUMAETCs HCTOPHUYECKH
CIIOXKUBIIAACA YCTOHUMBasg OOLIHOCTH OOpa3HOU
CUCTEMBl CpPEACTB U INPUEMOB XYJI0KECTBEHHOMU
BBIPAa3UTECIBbHOCTH, 06yCJ’IOBJ’IeHHa${ CANHCTBOM
UAEHHOTO CoJiep KaHUs MCKyCcCTBa 31oxu. OCHOBHOE
ycioBue  oOpa3oBaHHMsl  CTWUAS —  €JUHCTBO
MHUPOOIIYIICHUST M CPEICTB €ro BbIpaxkeHHs. K
(bakTOpam, BIMAIOIMINMM Ha (HOPMHPOBAHME CTHIIS,
OTHOCATCSI:

- 0011IeCTBEHHO-9KOHOMHUYECKHE
OTHOIICHHS,

- npeo0Jiaiaroue
dbunocodckue uaew,

- MHPOBO33pEHHE,

- ACTETHUYECKHUH Ueall dII0XH,

- YKJIaJ )KU3HU,

- TPUPOAHO-KIIUMATHYICCKUEC

yCIIOBUS,
- oOBIyan u 1Ip.
Honroe BpeMs Ha0Ir01aJI0Ch qETKOE
pa3mencHWe  Ha  YETHIpE  OCHOBHBIX  CTHIIA:
POMaHTHUYECKUH, KJIACCHYCCKHH, CIIOPTUBHBIH,

(G OTBKIOPHEINA. 3a TIOCIEAHNE TOABI K 3TUM YETHIPEM
CTIJISIM J100AaBHJICS CAMOCTOSTENIHHO CYIIECTBY IO
MATHIN CTUIb B 00YBH — 3THO.

B rmpakTHke MapKeTHHra CyIIecTBYeT eé
TIPUHLIATI, YUUTBIBAIOIINHT CTETCHb
9KCTPaBaraHTHOCTH WM KOHCEPBaTUBHOCTH
norpeduteneid. [1o cBoell peakiiuy Ha HOBBIE SIBJICHUS
moTpeOuTENeH NeNIT Ha IATh KaTeTOpHii:

- cynepHoBatops! (2,5 %);

- HOBatopsl (13,5 %);

- 0oOBIKHOBEHHEIC (34 %);

- KoHcepBaTopsl (34 %);

- cyrnepkoHcepBaTopsl (16 %).

[lo MHEHUIO OTEYECTBEHHBIX U 3apyOeIKHBIX
HCCIIeIOBATEICH, TaKyIo nuddepeHIraIuo
HEOOXOAMMO TaK)Ke YUUTHIBATH NMPH (HOPMHUPOBAHUU
CTPYKTYphI accopTumenta [7].

[lo crenenn npUBEpKEHHOCTH K OpeHAaM
MoTpeduTeneld MOXHO pa3[eiINTh Ha CIEYIOIUe
TpYIIIBL:

0€30rOBOpOYHBIC  NPHUBEPXKEHIB —  3TO
MOTPEOUTEIH, KOTOPBIE TIOCTOSIHHO MOKYIA0T TOBAP
OITHOTO U TOTO ke mpenmnpusatus ( Hampumep, OO0 «
Eropeesckast 00yBHas pabpukay);

TepIHUMBIE MPHUBEPKEHIBI — 3TO MOTPEOUTEIH,
KOTOpbIE TPUBEPKEHBI K JBYM-TPEM TOBapHBIM
OpeHaam;

HETIOCTOSHHBIC HPUBEP>KEHIIBI - 3TO
NOTPEOUTENH, TIEPEHOCIINE CBOM IPEIIOYTCHUS C
OJIHOTO OpeH/a Ha Apyroii;

CTPaHHMKM —  3TO  TOTpPEeOWTENH,  He
MIPOSIBIISIFONINE TPUBEP)KEHHOCTH HU K  OJHOMY
TIPEATIPUSATHIO.

Takoe paznenexnue notpeouTenei
1enecoobpasHo  HCNONb30BaTh,  KOTAA  TOBAp

MOKYIAaeTCsl C KPaTKOCPOYHOH MEePHOAMIHOCTHIO,
HapUMep, OJUH pa3 B HEJCIIO UK MECHII.

IpuHIMI 3KOHOMHYECKON auddepeHraum
norpedurenen MPAKTUICCKU PEKOMEHyeTC S
OCYIIECTBIISATh 0 YPOBHIO JJOXOJIOB U HAIUYUIO TOTO
WA MHOTO UMYIIECTBA (aBTOMOOMIIb, HEIBUKHUMOCTD
u 1.4.). OmHuM U3 Haubojee pPacIpOCTPaHEHHBIX
Croco00B  TakoW IudepeHIHanuy  MPOLYKIUH,
HCTIONB3yeMasl Ha 3apyOeKHBIX PHIHKAX, 3TO JICIICHHUE

acCOpTUMEHTa IO  ILIEHOBBIM  Toukam. Jlnd
CTaOMIIBHBIX PBIHKOB SKOHOMHUYECKAst
muddepeHraIus IIpeIoJaraer coueTaHue
OKOHOMHYCCKHUX n CCMAHTHYCCKUX CBOWCTB

MIPOAYKIIUH, a B KOJHYECTBEHHOM OTHOIIEHUH HMEET
yCTOSIBIIMECS JONM CETMEHTOB. Takoe TecHOe
COYETaHHE CBOWCTB HE XapaKTepHO /I HaIlux
PETHOHOB, IZIe YPOBEHb JOXOJOB HE IPEIONAracT
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e,HI/IHOﬁ KyﬂLTypHOﬁ OCHOBBI 158 IICUXOJIOTUN BBIIIIC paCCMOTpeHHI)IX (baKTOpOB MOXHO 6y)IeT
HOTpe6I/ITeﬂﬂ. HO3TOMy O4YCBUJHO, qToO yTBep)K,HaTL 0o BBICOKOﬁ CTa6I/IJ'H)HOCTI/I (bHHaHCOBBIX

3aMMCTBOBaHHUE 3aMaHOM CTPYKTYpHI MOTpeOuTENeH
HEBO3MOYKHO.

Croco6 pmemeHwst Trpymm Joged IO UX
NPHHAUICKHOCTH K TOMY W HHOMY
HNOTPEOUTENECKOMY THIy M3BECTEH Kak IIKajga
Llennocteit u cruns xusuu (VALS™). Jlanvbrii
BapuaHT KiaccU(UKAIlMM TEpPBOHAYAIBHO  OBLI
paszpadoran B 1978 rogy ApHosibioM MuT4eiom u3
xommanuu SRI International (mpexnae Crendopackuit
UCCIIEI0BATEIbCKUI HHCTUTYT).

B pamkax cuctems VALS™  pryensrores
pecypchl,  BKJIIOYAIONIME  IOJNHBIH  KOMILIEKC
IICUXOJIOTHYECKOT O, (bu3HIecKoro u
neMorpayeckoro  IOTEHLHana, Ha  KOTOPBIH
omupaeTcsi moTpeburens. B moHsATHE pecypcos
BXOJT 0Opa3oBaHue, JOXOJ, YBEPEHHOCTh B cele,

30pOBbE, CTPEMIICHHE IIOKYNAaTh, WHTEIUIEKT U
SHEPTrU4YHOCTb.

Cymmupyss HMHOGOpPMalHio, IOJYyYEHHYIO B
pe3yJsbrare IIPOBEAEHHOTO HCCIIEeI0BaHUs,

COCTaBJICHA CTPYKTypHas cxema (hopMuUpoOBaHUS
MEHTAaJIHUTETa MOTpeduTenel 00yBH, MpeICTaBICHHAS
Ha pucyHke. IIpenjgoxeHHOe CTPYKTYpUpPOBaHHE
MOXET OBITh HCIOJB30BAHO TIPH IDIAHUPOBAHHUH
MPOMBIIIICHHOTO  aCCOPTHMEHTAa [UII  PETHOHOB
O®O u CK®O. U Toapko BO B3aMMOCBSA3H BCEX

Pe3yIbTaTOB JEATENFHOCTH OOYBHBIX IMPEIIPUSTHHA
permonoB FO®O u CK®O, o00benuHEHHBIX B
WHHOBAIMOHHBIN 1IeHTp [7].

®opMHpOBaHNE aCCOPTIMEHTa 00YBHU € YIETOM
e€ KOHKYPEHTOCIOCOOHOCTH — 3TO  CJIOXHBIH
MPOLIECC, OCYIIECTBISIEMBI € Y4YETOM JAeHCTBHS
nenoro psgaa (GakTopoB, HCCIEOBaHHE KOTOPBIX
JOIDKHO 0a3MpoBaThCs Ha aHAIM3E CYLIECTBYIOIIETO
pelHKa O0O0yBHM, a TakXKe Ha IPOrHO3MPOBAHUHU
TEHJEHIMH B COLUAIBHONW, OSKOHOMHUYECKOH H
IIPOU3BO/ICTBEHHOH 001aCTAX.

DOopMHPOBAaHUIO ACCOPTHUMEHTA IPEANICCTBYET
pa3paboTka MIPEeaIPUSTHEM ACCOPTUMEHTHOU
koHnenuu. OHa pencTaBisieT co0o0i HallPaBICHHOE
MOCTPOCHUE ONTHUMAJIBHOH CTPYKTYpHl OOYBHOM
BBICOKOKQUECTBCHHOW TPOIYKIHH, TPH 3TOM 3a
OCHOBY TpPUHUMAIOTCA C  OJHOH  CTOPOHEI,
HEOOXOUMOCTb obecreueHus Haunboee
(G (QEKTUBHOTO  KCHOJB30BaHUS  MPENIPUSITHEM
CBIPBEBBIX, TCXHOJIOTUYCCKUX, (I)I/IHaHCOBbIX 1 HUHBIX
pecypcoB ¢ TeM, 4YTOObI NPOU3BOIUTH HM3IEIHS C
HU3KUMU U3JEPKKAMH, a C JPYTrOi — yIOBIETBOPEHUS
TpeOOBaHUI ONpEeAENEHHBIX TPYII MOTpeOUTENnel ¢
yI€TOM HX 0COOCHHOCTEH U BOZMOKHOCTEH (PUCYHOK
7).

Penmurus
— Knumar [Tonutnueckue
| ycioBus
SI3BIK
Teppuropus
Hapoanoctu
Hayuno-
TEeXHUYECKUN
Pox —{ [pupona mporpecc
JACSTCIIBHOCTHU PP
JlyxoBHble 1 J'[aH;[H.Ia(bT
HEHHOCTH
CoruanbHbIe
A3TUIUS
p \ 4 \ 4 v
MenranureT
KocTiom HanunonaneHel BeIT u OO0br4an
i xapakTep KyJIbTypa

Pucynok 7. CTpykTypHas cxema (pOpMHUPOBAHHS MEHTAJIUTETA MOTpedUTeNeli NPOAYKIIUN

Js CO3/1aHUs KOHKYPEHTOCTIOCOOHO
BBICOKOKaUECTBEHHOM MPOAYKIIUHI 00yBHBIM
IpEANpUsATHAM TpebyeTcs pacupsaTe U OOHOBIATH
ACCOPTUMEHT, 00ecCIeunBaTh BBICOKYIO JHHAMHKY
CMEHSIEMOCTH MOJIeNICH, yBEeIM4YHBaTh OOBEMBI U

MOBBIILIATH 3¢ HEKTHBHOCTD MOJEJIBHO-
KOHCTPYKTOPCKHX  NpopabOTOK,  Ka4ecTBO W
YIOBJIETBOPEHHOCTH HACEIECHUS 00YBBIO.

IIpu paspaboTke W OOHOBJICHUH
accopTHMMeHTa O0yBHOE TpenlpusTHEe 00s3aHO
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YUUTHIBaTh HE TOJBKO CBOM BO3MOXKHOCTH, HO M
HaJIM4yKe Ha phIHKE 00yBH aHAIOTHYHOTO Ha3HAYEHUSI
KOHKYPHUPYIOIINX NpeIIpHATHH, a  TaKke
NPEIIOYTEHNS OKyNaTenel B OTACNbHBIX CEIMEHTaX
PBIHKA.

Henp3s  roBopuTh O  KauyecTBe WU
KOHKYPEHTOCIIOCOOHOCTH 00yBH BooOme 0e3 yuéra
NOTpeOHOCTEH MOKynaTeaed OonpeneaéHHON TPYIIIbI

Ha PBIHKAX COOTBETCTBYIOIIECTO THMA. PBIHKH
00YBHBIX TOBapoB MPEACTABISIOT co0oii
Pa3sHOPOHYIO COBOKYITHOCTh MOKYTaTeNCH,

MMEIOIINX Pa3IMYHbIEC BKYCHl M IPEATIOYTEHHS.

JledaTenbHOCTh 10 BBIJEJICHUIO MOTEHINAIBHBIX
TPy TOTpeOHuTENeHl KOHKPETHBIX BHIOB TOBapOB
Ha3bIBACTCSI CeTMEHTanued pbiHKa. CerMeHTarus
KOHILICHTPUPYETCSI Ha paslUuUsX B IIOBEACHUH
pasHBIX THIIOB TMOKymaTeneil (moTpedureneii) Ha
COOTBETCTBYIOIIMX  pbIHKax. Jlug ~ 0oOyBHBIX
NPEANPUATHN CErMEHTAlMs ITOKyIaTeNnei SBIsIeTCS
OCHOBaHHMEM MJIsl KOPPEKTHPOBKU CYNIECTBYIOILEH
CTPYKTYpPbl ~ acCOpTUMEHTa OOyBM  WIHM  JJ
pa3paboTKu HOBBIX MojeeH [8].

Takum 00pa3oM, cerMeHTalMs PHIHKOB OOYBH
SBJISIETCS BYKHOM COCTABIISIOIIEH M HadaloM paboT
o obecrieueHHIo KOHKYPEHTOCIIOCOOHOCTH
coBpeMeHHOH o00yBH. IIpakTnueckoe e€ 3HaUYECHHUE
COCTOMT B TOM, 4YTO KOHKPETH3alWsi THIIOB
notpeduTeneil  Cco3mAaéT  MPEANOCBUIKH  JUIA
KOPPEKTHPOBKH ¥ OOHOBICHUS CTPYKTYPHl H
aCCOPTHMEHTA 00yBH, COBEpPIICHCTBOBAHUS
TEXHOJIOTMM W  OpraHW3alii  IPOW3BOJICTBA,
rapaHTHPYs MPEANPHUATHIM YCTOHYMBOE (PHAHCOBOE
TIOJIOKEHHE

B Hacrosiiee Bpems Pe3KO  YBEJIMYHIIOCH
KOJIMYECTBO MPEIPUATHIA IO BHEIPESHHIO CHCTEMbI
MEHeDKMEHTa KauecTBa Ha OCHOBe cTaHaaptoB MCO
cepur 9000, geMy CIIOCOOCTBYIOT Psii OOCTOSTEIBCTB,
OCHOBHBIM U3 KOTOPBIX SIBIISETCS

CraTucTudeckie METOAbl MpeayCMaTpUBaIOT
cbop, cHCTEeMaTH3alMi0 M  MaTeMaTHYECKYIO
00paboTKy pe3yibTaToB MPOU3BOJICTBEHHOM

JIeATeIIbHOCTH, aHali3 WHPOPMAIMU JUIS NPUHSTHS
KOPPEKTHPYIOUINX H  MPEIyNpexAalonmx Mep,
JaNbHeIee uccineoBaHue 00beKTa KOHTPOIS UL
JIOCTIDKEHUS IPUEMIIEMOT0 (ONTHMAIbHOTO) YPOBHS
Ka4yecTBa.

Brenpenune cucrteMbl KadecTBa IPECTaBISET
co0oif KomImIekc paboT, KOTOpBI 3aTparuBaeT
pa3IUYHbIE ACHEKTHI AESATEIbHOCTH OPraHU3alluu U €€
HOJACUCTEMBl -  IOJCUCTEMY  CTPaTErH4ECKOro
yIOpaBJIEHUs, MPOU3BOJACTBEHHYIO  IOACUCTEMY,
HNOJCUCTEMY JIOTUCTHUKH, YIIPABIECHHE MEPCOHANOM,
BHYTPEHHHE KOMMYHHUKAIMH, JOKyMEHTOOOOpPOT |
Ip. B cBsa3m ¢ 3TuM, BHeIpeHHE CHUCTEMBI KadecTBa
SIBJIAETCS. JIOCTATOYHO TPYJIHOM, IUIMTEIBHOM U
TPYLOEMKOH 3amaueil. PemieHue sToM 3amauu, Kak
MIPaBUJIO, TPOUCXOIUT B HECKOJIBKO JTAIIOB.

CosepmienctBoBanne CMK  umeer cmbich
TONMBKO B TOM CIy4dae, €CIH Yy KOJUICKTHBA

MIPEANIPUATHSL €CTh JKEJIAaHHE JIOOMThCS BECOMBIX
pe3ynbTaToB B 00pb0E 32 Ka4eCcTBO CBOEH MPOYKIIHH,
HO BCE O3TO JAODKHO TPOBOLMPOBATH IKEIAHHUE
KOJUIEKTHBA JOCTHYh HOBBIX BBICOT, JBHIATHCS
BIEpEN W TapaHTUpOBaTh cebe W  CBOEMY
MIPEANIPUATHIO  CTAOMIBHBIE  PE3YNbTaThl  CBOCH
JIeATSITBHOCTH. [ 8]

Js peanu3auu c(hOpMYITHPOBAHHBIX
MpoueaAyp MOXKEIaHUH JOJDKHBI OBITh BBIIOJHEHBI
CJIEAYIOIINE MEPOTIPHUSTHS, 3 UMEHHO:

%mar 1 - oco3HaHWE BBICIIMM PYKOBOJCTBOM
nenu cozganud u BHeapeHus CMK Ha npennpusartuy;

¥mar 2 - yCTaHOBJIEHHE NOTpeOHOCTEH W
OXXKUJaHUM moTpeOuTeNeH u JIPYrux
3aMHTEPECOBAaHHBIX CTOPOH;

¥mar 3 - ($opMHpOBaHHE  CTpaTerHH
ynpaBinenus, [lomutumkun wu Leme#t B oOmactu
Ka4yecTBa;

% mar 4 - opraHuzanus oOydeHHs B 00IacTH
KayecTBa BCEX COTPYAHUKOB;

% mIar 5 - IIaHUPOBaHKWE PadOT MO BHEAPEHHIO
CMK;

% miar 6 — BHenpenne CMK ¢ popmupoBanuem
KOMAH/Ibl, COCTOSIIIICH U3 PA3IMYHbIX CIICIIHAINCTOB;

% mar 7 - yCTaHOBJIEHHE CHCTEMBI IPOLIECCOB,
HUX COTJIaCOBAaHHOM B3aMMOCBSI3U U B3aWMOJICHCTBUS,
BBIZICJICHUE KIIIOYEBBIX IPOIECCOB, HEOOXOANMBIX
JUIA JOCTHXKEHHUS Iierieil B 00JacTi KauecTBa;

% mar 8 - moxymentupoBanne CMK (B Tom
o0beMe U CTENeHM KOHKPETH3aluH, Heo0XOIUMOM
MMEHHO JUIA Ballled opraHuM3anuy - He 3a0biBas 00
00s13aTEIFHOCTH ~ HEKOTOPOW  JOKYMEHTallMd B
cootBeTcTBHHU ¢ TpeboBanusimu MCO 9001-2015);

% mar 9 - BHyTpeHHHE ayIuTHI;

% mar 10 - mopaboTtka mokymenTtanuu CMK u
yCTpaHEHHUE 3aMe4aHuil 1o pe3yabTaTaM BHYTPEHHUX
ayquTOB M OTPAaOOTKU IMPH BHEIPEHUH B JACHCTBHE
pa3paboTaHHOIT HOPMATHBHOM TOKYMEHTAIIHH;

% mar 11 - cepruduxanus CMK;

% miar 12 - pganpHelmiee pazsutue CMK.

D¢ dexTuBHOCTH MIPOEKTUPOBAHUS u
pa3paboTKM TPOAYKIMM 3aBHCUT HE TOJBKO OT
UCTIONIB3YEeMOTro  000pYyJNOBaHHMA M INPOTPAMMHOTO
obecrieyeHnsi, HO W OT KBAIMQUKALUK |
npodeccroHanu3Ma CiyKalero B KOHCTPYKTOPCKOM
01opo mepcoHarna.

HeoOxoaumo  BHenpuTh  MHGOpPMALMIO O
crocobe cBeleHHS K MHMHUMYMY OpakoB Ha
MPOHU3BOJICTBE, PEANN3YS CEMb 0053aTEeIbHBIX IIAaroB.

s permeHust BCEBO3MOXKHBIX — MPOOIIEMEI,
CBSI3aHHBIX C TIOSIBIICHHEM Opaka, HeroJaJKkaMu
000py10BaHMs, YBEIMYEHUEM BPEMEHH OT BBIITyCKa
MapTHU M3JIeNUH 10 e€ cObITa, HAIMYMeM Ha CKJaJe
HEpealu30BaHHONH  MPOAYKLUUH,  IOCTYIUIEHUEM
pexilamanuii npuMeHsiercst quarpamma [lapero.

Huarpamma Ilapero mo3BoOIsieT pacHpenenuThb
YCHUIIHSI IISI pa3pelieHnss BO3HUKAIOMINX MpoOJeM H
YCTaHOBHUTH OCHOBHBIE (PAKTOPHI, C KOTOPBIX HY)KHO
HAa4YMHATh JEHCTBOBATh C IEIBI0 IPEONOJICHHS
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BO3HHKAIOIIUX MPOOJIEM, UCIONB3Ys MPEUMYIIECTBA
MapTUCUTIATUBHOTO YIIPABJICHUS, 8 UMEHHO:

1) moBEIIICHHE MOTHBAIINY TIEPCOHAIIA;

2) cIuI0YeHHE KOJUISKTHBA,

3) TmOBBIMICHHE JIOSIBHOCTH PAOOTHHUKOB K
MPEINPHUATHIO;

4)yckopeHue pa3BUTHA " BHE/IPCHHUS
WHHOBAIIMI;

S)ynydlieHue UMUKa MpearnpHusITHs;

6)yBennueHue 3pHEeKTHBHOCTH YKOHOMUYECKOH
JIeSITETbHOCTH.

n ycmex KOJUIEKTUBY MIPEIIPUATHS
rapaHTHPOBaH

10.0yHPK yJIy4lIeHUs

B mamHoM pasnmene TOCT P HMCO 9001-
2015 ycraHOBIEHBI TPEOOBAHUS K:

% [IPOBEACHUIO YILy4IlIEHUR B
MPOAYKIIMH, YCIyrax M mporueccax, a takke CMK
MIPEeAPUSITHSL.

% JEHCTBUSAM npu 0oOHapy>KeHUH
HECOOTBETCTBUH, MPOBEIEHUIO KOPPEKTUPYIOLIUX
JICHCTBUIM;

% HellpepbIBHOMY coBepuieHcTBoBaHHI0O CMK 1
PE3yIBTATOB NESITEIHPHOCTH MPEATIPHITH.

Takum 00pa3oM, KITIOUYCBHIMH H3MCHCHISIMH B
HOBOI BepCHU CTaHIapTa SBISIOTCS TPEOOBAHUS IO
OIICHKE PHUCKOB, a TaKXKe MOJXOJl, OCHOBAHHBIA Ha
VOpaBICHUH pPHCKaMW TIPH TIPOCKTUPOBAHUH U
pa3paboTKe CUCTEMbI MEHEPKMEHTa Ka4eCTBa.

Ha AO «IllaxTurckuii 3aBoa ['uaponpuBom» T.
[Ilaxter PocToBCKOW 00MacCTH BHEAPEHA CHCTEMA
MEHE[KMEHTa Ka4yecTBa, COOTBETCTBYIOIIAs
TpeOOBaHUAM MeXIyHapoaHoro craHmapra [SO
9001.  Ceprtudurar  COOTBETCTBHS  CHUCTEMBI
MeHepkMenTa kadectsa AO «II3T umeercs.

HeobOxonuMo OBIIO BHEAPUTH WHPOPMALHIO O
cnocobe CBeICHHWS K MHHAUMYMY OpakoB Ha
MIPOM3BOJICTBE., @ UMEHHO:

Ilepeerit  mar. CocraBuTh  TaOMUIy C
XapaKTepUCTUKOW  Bcex  ciydaeB Opaka Ha
npeanpusaTuu.  Jns  mokasaTenbHOM  CTaTHCTUKHU
PEKOMEHAyeTCs aHaJIN3 JaHHBIX MUHUMYM 32 TOJ.

Bropoit mar. OObeIUHUTH aHAJIOTHYHBIC
NPUYUHBI  [POM3BOJICTBEHHOr0 Opaka B 0OIIyIO
rpynny. bmaromapsi BBIAENEHUIO TPYMIBI CXOXKUX

NIpUYMH Opaka yJaacTcst pacCUUTaTh YHUCIIO CITydaeB 3a
TIepUO/, TAK)KE OTEPH OT HUX U IIYTH UX YCTPAHEHUSI.
Tpermit mar. IIpoBenenne anammza. OOBIYHO
1oCciIe TPYNIHPOBKH OKAa3bIBACTCS, YTO TOJIBKO
HECKOJIBKO ~ OJMHAKOBBIX  NPUYUH  PETYIAPHO
MOBTOPSIIOTCS, ~ NPHBOJAS K  OCHOBHOM 107
TIPOU3BOICTBEHHOTO Opaxa. HmenHo OHHU
3aCITy’KMBAIOT IEPBOOYEPETHOTO BHUMAHUSI.

YeTBepThIii Iar — yCTAHOBUTH INPHYHMHY Opaka
Ha TPEINpUITHH C MaKCHMAJIBHBIM KOJIHYECTBOM
Clly4aeB ¥ HAaHMOOJIBIIUMH TTOTEPSIMHU.

[IaTplii mar — CcHWKATh WIM HCKIIOYATh
BEPOSITHOCTh ~ TIOBTOPEHMSI ~ YacThIX  HPUYUH
MPOU3BOJICTBEHHOTO  Opaka. B OepexumBoM
MIPOU3BOJICTBE CYIIECTBYET TEPMHH IMMOKa-EKk3 (poka-
yoke, ATIOH. — 3amuTa OT OMHUOO0K). JJaHHEBI TepMIH
TIpeAroaraer: YTOOBI NPEOTBPATHTh
MIPOU3BOJICTBCHHBI Opak B OyaymeMm, TpeOyercs
o0eclieyeHNEe TAaKUX YCJIOBHH, KOraa (DU3HMUECKH
HEBO3MOXHO IMOBTOPEHHE Opaka, 4ToObl HE OBLIO y
COTPY/JHHUKA BO3MOXXHOCTH MOBTOPHOM OIIMOKH U IIp.

[lecro#i mar — pa3paboTKa 1 BBEJCHUE B pabOTy
CUCTEMbl MOTHBALMH IIEPCOHANIA, OPUEHTUPOBAHHOM
Ha COKpallleHHe POU3BOJICTBEHHOro Opaka. B uucne
BO3MOJXHBIX MEP MOXHO OTMETUTH onpeneneHHHﬁ
pasMep JENpeMHpPOBAHUS COTPYAHHKA 3a BBIIYCK
KaXJOH TOHHBI TOBapoOB C OpakoM, IHOO TpH
JOMYIIEHHBIX ommuOKax. Taxoxe MOTyT
BBIIJIAYMBATHCS TIPEMUH 32 YMEHBILICHNE TOTH Opaka
JI0 YCTaHOBJICHHOI'O HOPMAaTHBAa, WHIMBHIyaJlbHbIC
MoKaszaTenu pabOTHMKOB MOXHO pa3Melath Ha

cTeHmax — OyJger CTHMYJHMpOBaTh  JKEJIaHUE
pabOTHHKOB COKpPaTUTh yPOBEHb Opaka.
CenpMoOll miar — opraHu3anys IHOCTOSHHOTO

mporecca MOBBINICHHS KadecTBa. Jlisg  Kaxzmoro
COTPYAHHKA HY)XHO OIPENeNHUTh HWHAWBHIYyalbHbIC
rokasaTenu KadecTa. Kak npaswuio, 1octatoqso 1-3
rokaszaTtened, B  paMKax  IapTUCHIIATUBHOTO
YIIpaBIICHUSL.

Xapakrepuctuka nmedextoB  3a  2017ron
npuBesieHa B Tabnuie 1,a Ha puUCyHKe8 —pe3yIbTaThl
HCCIIEIOBAaHNUH, XapaKTepHU3YIOIIUe BIHSIHUE OSTHX
JneeKTOB Ha Ka4eCTBO MPOTYKIMU. XapaKTepPUCTHKA
nedexroB 3a 2018 rom mpuBegeHa B Tabiuie 2, a
nuarpamMma [lapeto BBISIBIGHHBIX JIeeKTOB —Ha
pucyHke 9

Tabauua 1. Xapakrepucruka gedexToB, BoisiBjieHHble HAa AOQ «I3I'» 3a 2017 roa

CymmapHoe
Yuciao YUCJI0
00HapYKeHHBIX Haxonuennast moas nedexrTos,

Jedext AeeKTOB 00HApPYKeHHUIH %

Bpak maiiosr 78 16,5% 16%

Bpaxk 610ka 74 15,6% 32%

Bpax xopmyca 70 14,8% 47%

[ ]
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O0Ji0MaH majuer; 64 13,5% 60%
PaszpynieHne nopiiHeBoro Koiblia 57 12,1% 73%
PackpbuIcs pacupeaeaInTeb 54 11,4% 84%
OOpBIB MOPIIIHS MATYHA 32 6,8% 91%
3amuphl HA pacTpeICIUTEINe 30 6,3% 97%
IIpourie gedexTol 14 3,0% 100%

Hroro 473
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Pucynok 8 — lnarpamma Ilapero BoisiBiieHHBIX AedekToB HA AO «I1I3I'» 32 2017 roa.
Tabauna 2 - XapakrepucTuka jae)ekToB, BoisiBjieHHble Ha AOQ «II3I'» 3a 2018 rox.
Yucio Haxkonnennas noJs
Hedekr oOHapy KeHUI 0o0HapYysKeHHU CymmapHo
3aaupsl Ha pacipeieanTesne 27 12,4% 12%
Bpax 1maiiost 23 12,4% 25%
OOpBIB MOPIIHS MIATYHA 22 11,9% 37%
Packpsuics pacnpeaenurenb 21 11,3% 48%
Bpak kopnyca 20 11,3% 59%
Bpaxk 610ka 19 11,3% 71%
O0JI0MaH majuer 18 10,3% 81%
PaszpyieHre nopHeBoro Kojiblia 17 9,8% 91%
[Ipoune gedekTo 8 9,3% 100%
Hroro 27
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Pucynok 9 - luarpamma Ilapero BoisiBaeHHBIX deekToB Ha AO «III3I'» 3a 2018 ron

Jnist ocyluecTBIeHUsT aHANIW3a KadyecTBa YCIyT MaIllMHbl HEMPEPBIBHOTO TpaHcHopTra (KOHBEHepHO-
000 «3aBox «Texmarn» HeoOXoqMMa ONpeeIeHHas TpPaHCHOPTEPHAs TEXHMKA), CENbCKOXO3SHCTBEHHYIO
nHpopMannoHHas 0a3a. Mcrounukamu mHpOpMAIII MOYBOOOPaOATHIBAIOIIYI0 TEXHHUKY, 00OPYIOBaHUE
ABJISIIOTCSL  JIaHHBIE, MOJTy4CHHBIC OTZAEIIOM JUISL TPAHCIIOPTHPOBKH, XPaHEHHS W TIEepPepabdOTKH
MAapKETUHIa B XOJI€ MCCIEN0BAHUN BHELIHEH Cpeibl 3epHO TpoaykToB (dmeBaropel, XIIII, caxapHbie
TIPEIIPUATHS. 3aBOfBI), MPO(WIBHEIE TPYOBL. XapaKTepUCTHKA

HeynonerBoputenbHbie pe3ynbTaThl nedexroB 3a 2017 rom mpuBeneHa B Tabmmie 3,
UCCJIEJIOBAaHMSl KauecTBa BBITYCKAEMOW MPOIYKLIUH nuarpaMma  [lapero  BBIIBIGHHBIX  JIe)eKTOB
Ha OOO «3aBoxg Texmam»  CHPOBOIUPOBAIIO npuBeneHa Ha pucyHke 10. XapaxTepucTuka xe
HEOOXOMIUMOCTh C(HOPMHUPOBATH IICJH M 3a7a4Yd B BbISIBJICHHBIX AedexkToB 3a 2018 rox mpuBeaeHa B
pamkax CMK pgns Toro, dToOBI CYIIECTBEHHO tabmuue 4, a quarpamma [lapero npuBeneHa — Ha
YILYYIIUTh KA4€CTBO BBIIYCKAEMOU IIP.» IIPOU3BOJUT pucynke 11.

Tabumua 3. - Xapaktepucruka gedekros, BoigBiaeHHbIe HA 000 3aBog «Texmam» 3a 2017 rox

HaumenoBanue nedexroB Yucii0 0GHAPYKEHHBIX Haxkomiennast CyMMapHoe 4uciio
BbISIBJIEHHBIE Y nedeKToB y J0JIst 00HApYKEHHBIX Ie(EKTOB
peain30BAHHBIX MALIUH peain30BaHHBIX MALIHH 06HAPYKEHHDBIX (KyMyJISTHUBHBII
negexToB TPOLIEHT)

Bpak moamumHuka 17/8 38% 38%
3aKIMHHBaHUE IIACKOB

BpaIeHHAS 9/5 20% 58%
Hapymenue TEXHOJIOTUU

3aKaJIKH ACTAIN 5/3 11% 69%
Jedopmanns pamer 4/4 9% 78%
TpeumHa J{ucka 3/3 6% 84%
IMpoune 7/8 16% 100%
Hroro 45/11 100 %
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Pucynok 10- Iluarpamma Ilapero BoisiBieHHBbIX JedexToB HAa OO0 , «3aBoa «Texmamn» 3a 2017 rog

Ta6uuna 4. - Xapaktepuctuka aedexron, BoigBieHHble HAa 000 «3aBoa «Texmam» 3a 2018 roa

HaumeHnoBanmue Yucyo 00HAPYKEHHBIX HakonuienHas 10151 CyMMapHoe 4HCc10
negexToB negexToB y 00HApYKEHHbIX 00HapYyKEHHBIX
BbISIBJICHHBIE Y peain30BaHHBIX neeKToB neheKToB
pean30BaHHBIX MAalIuH (KyMyJISITHBHBII
MAaIHH TPOIIEHT)
3aKIMHABAHUE JTUCKOB 4/4 31% 31%
BpaIeHAS
HapymeHnue TexHoiornu 3/3 23% 54%
3aKaJIKA JIeTalIN
Jedopmanust pambr 2/3 15% 69%
Jedopmanust ocu koeca 2/2 15% 84%
Tpenmna [Jucka 1/1 8% 8%
IMpoune 1/1 8% 100%
Hroro 13/14 100 %
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Pucynox 11 - luarpamma Ilapero BbisiBieHHbIX AedexToB HA OO0 «3aBoa «Texmamm » 3a 2018 rox

OnbBIT NPUMEHEHHST UMU CTATHCTHYECKUX
METOJIOB KOHTpOJISi KauecTBa C MCIOJIb30BaHUEM
nuarpaMmsl [lapero noarBepann ux 3¢h¢GeKTHBHOCTD
JUIL  pa3paboTKH  MEpONPUSATHH NPEeINpHITUSIMY,
YTOOBI CYIIECTBEHHO YIIy4YIINTh KadeCTBO CBOEH
MPONYKINH, TapaHTUPYsT CBOUM IOTPEOHTENSIM
0e30MacHOCTD U €€ BOCTPEOOBAHHOCTb.

Pa3zpaboTanHoe aBTOpaMHu NporpaMMHOE
obecrieueHne st 00pabOTKM  pe3yNbTAaToB
CTaTHCTHYECKHX METO/M0B KOHTPOJISI KadecTBa C
UCIIOJIb30BaHKUEM Juarpammebl [lapeto ocymiecTBisier
UM JOCTOBEPHOCTb U TapaHTUPYET MPEANPUATHIM
obecneunTh CBOSH MPOAYKIIMH UMIIOPTO3aMEICHUE 1
BOCTPEOOBAHHOCTb.

KauectBo Qopmupyercss B  mpoiiecce
MMPpOU3BOJICTBA MTPOAYKIIUH, CIICTOBATCIIBHO, INTABHBIM
(akTOopoM oOOecrieueHHsT KadecTBa WM OJHHM H3
pemaronmx 3JIEMEHTOB obecrieueHus
KOHKYPEHTOCIIOCOOHOCTH ~ TIPEIIPHUATHS  SIBISIETCS
JeHCTBYIOIIast Ha TPeATIPUATHS cucrema
MEHEPKMEHTa KauecTBa.

IMoBomom mns paszpaborku CMK  ciryxur
OCO3HAHUE HOBBIX PEAIMH PBIHKA.

B cenrs6pe 2015 roma BCTynmwia B CHILY
MEKTyHAPOIHBIN craugapt 1SO
9001:2015. Poccuiickast Bepcust cranmapra [I'OCT P
NCO 9001-2015 «CucreMbl MEHEIKMEHTA KAUYECTBA.
TpeboBanust» Berynuia B cuity ¢ 01 HosOpst 2015
roja.

B HoBoil Bepcuu crangapra 'OCT P UCO
9001-2015 orHOCHUTENHHO npeabayuiei
BHECEHBI 3HAYUTEIbHbIE W3MEHEHUs, B YacTHOCTH,
HM3MEHWIIACh CTPYKTypa CTaHaapra. B HoBo# Bepcuu

CTaHIapTa BMecTo 9 Temeps mpencrtasieHo 10
pas3zienoB., KOTOPhI chOPMHUPOBAH KaK yIydlleHHE

B mannom pasmene TOCT P MCO 9001-
2015 ycraHOBIEHBI TpeOOBaHUS K:

* IIPOBEJICHUIO yITy4IIeHui B
MPOAYKIINH, yCIyrax W mporeccax, a takke CMK
TIPEIIPUSTHSL.

* JIEUCTBUSIM pu OOHApy)KEHUH
HECOOTBETCTBHH, IIPOBEICHHIO KOPPEKTHUPYIOMINX
JIEHCTBUM;

%  HENpEepbIBHOMY  COBEPIICHCTBOBAHHIO
CMK 1 pe3ynbpTaToB AeSTEIbHOCTH MPEAIPHUITHS.

Cpenn CTATUCTHYECKUX METOIOB
KOHTpOJISI KauecTBa HauboJiee pacripoCTPaHEeHbl Kak
CeTONHS, TaK W 3aBTpPa, TaK Ha3bIBacMEIC CEMb
WHCTPYMEHTOB KOHTPOJIS Ka4ecTBa |

% nuarpamma [lapero;

% TNPUYMHHO-CJIEJCTBEHHAs] JHarpamMma
HcukaBsr;

% KOHTPOJIbHAS KapTa;

% THCTOTpaMMa;

% nuarpamma pasopoca;

% METOJ| PacClIOCHHS;

% KOHTPOJIbHBIE JTUCTKH.

Juarpamma [TapeTo mo3BosseT HATJIIHO
MPEJCTaBUTh BEIMYUHY IOTEPh JC(PEKTOB B
3aBHCHUMOCTH OT Pa3INIHBIX 0OBEKTOB, IPEICTABISACT
co00i1i Pa3HOBHIHOCTh CTOJOMKOBOW IHArpaMMBEI,
MPUMEHSeMON sl  HArIATHOTO  OTOOpaXKeHHS
paccMaTpHuBaeMBbIX ¢baxTopoB B MOpSIAKE
YMEHBIIICHUS UX 3HAYUMOCTH.
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HpeﬂHpHHTI/Iﬂ MeTaﬂﬂprquCKOﬁ OTpaCJ'II/I 3HAYUTCJIBbHBIM crmaaoM HpOI/I3B0/:[CTBa CHU3UIIOCHh

Poccun akTHBHO BKJTIOYIIIHCH B pabOTy MO pa3padoTKe,
BHEIPCHUIO W CEepTHQHKALMM CHCTEM KadecTBa Ha
COOTBETCTBHE MEXKAYyHApOOHBEIM cTaHgaptam HCO
ceprr 9000. JI7st 3TOM OTpacin XapaKTepHBI IPOOIEMBI,
CYLIECTBYIOIIME B HACTOAILEE BPEMS BO BCEX OTPACIIIX
CBA3H

OKOHOMHKH CTpaHbl a HMMCHHO, B co

HCTIOJTb30BaHKE MTPOU3BOICTBEHHBIX MOIITHOCTCH.

B kauectBe 00BeKTa IPON3BOACTBA BEIOpaHa
ITOKOBKA TPSIMOYTOJIBHOTO CEYCHHS, M3TOTOBICHHAS
W3 YIIIEPOIMCTON CTAa METOJOM CBOOOIHOI KOBKH
1 C MPUMEHEHWEM MOAKIAAHBIX mTamroB Ha OAO
«HJIMK». BHemHuil BUJl MOKOBKHM IPEICTaBIEH Ha
pucyHke 12

Pucynok 12— IToxkoBka npsiMoOyroJibHOT0 CeYCHMSI:
A — BbICOTA, MM; B — mupuna, Mm; L — nommHa, Mm.

[TOKOBKM M3rOTaBIMBAIOTCS B COOTBETCTBUH C
T'OCT 8479-70 «IloxkoBKM M3 KOHCTPYKIIMOHHOI
YIIACPOOUCTON W JIerHpoBaHHOW cramu. OOmue
TEXHUYECKUE YCIOBHUSY.

[loKOBKM TNPUMEHSAIOTCA Uil W3TOTOBJICHHUS

neTtale  MEXaHM3MOB W 3amacHbIX  yacTeill
METaJUTyprHIecKOro, TOPHOZOOBIBAIOIIIETO "
MAIIHHOCTPOHUTENBHOTO  O0OpPYINOBaHUA:  INTAaHTH

3aCBIIMHBIX anrapaToB JOMEHHBIX neqeﬁ, 6aHJ:[a>KHLIe

KOJIbIla, BaJ-LIECTEPHM, 3yOuyaTrble W KpPaHOBBIC
Kousieca, ponuku MH/13, Meramnopexyiiye HOXH U
T.IL.

Uwncno oOHapyKeHHBIX Ae(DEKTOB y TTOKOBKH 3a
2017 rox mpuBeneHo B Tabmuie 5, a Ha pucyHKe 13,
nocTpoeHHast auarpamma IlapeTto s BBIIBICHHBIX
nedexroB 3a 2017 rog, oxkumaemMoe 9ucio aAe(eKToB
B 2018 romy mnpuBeneno B Tabimme 6 , a
noctpoeHHas auarpamma Ilapeto Ha pucyske 14

Tabauna 5 - XapakrepucTuka jae)eKTOB NOKOBKH, BbisiBjieHHbIe HA OAO «HJIMK» 3a 2017 roa

HaumeHnoBanue
ne¢eKToB BbISIBJIEHHbIE
Y OKOBKH

negexToB y
TMOKOBKH

Yucsio0 00HApPYKEHHBIX

Haxonyiennas 1015

CyMmMapHoe YHCJI0

Henorpes 15 200
[Mepexér 13600
OcabiieHue pasmepa 12800
OTKIIOHEHKE N0 AI1HE 10500
BornyTble TOpIIb! 9700
Hapy»Hble TpenuHbl UIx 8300

BPAHUHBI

00HapyKeHHbIX 00HAapyKeHHbIX
nedeKTOB y NOKOBKH nedexToB
Y OKOBKH
(KyMYJISITUBHBIH
TPOLIEHT)
15% 15%
14% 29%
13% 42%
10% 52%
10% 62%
8% 70%
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BryTtpennne pa3phiBeI 7200 7% 7%
HepmocratouHsrii ykoB 6400 6% 83%
BMmsATHHBI 5600 6% 89%
He BoIepikaHbI 4800 5% 94%
TEOMETPUYUECKHE pa3MePBhI
ITOKOBKH
ITepekoc 3850 4% 98%
[pouee 2050 2% 100%
Hroro 100 000
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18 000 90%
; 16000 === e e e e e e e e e e e e e e e e ———m 80%
3 14 000 0% X
=] =
£ 12000 60% 3
.1 3
% 10 000 50% o
=
2 8000 20% 3
(5] X
-4 [14]
% 6000 30% E
2 4000 20% %
2000 I 0% =
0 . 0%
i@ @ <& < ) ® %) < ° 2
O\Qe, e,Qz* Q?\!g‘ Qs\\b‘b ;\OQ\)‘ !88[&‘ ) 6% ( -\+ d:?\ ‘!@Q ?}p QO\P
& SRS N & & £ & F & ¢
& R & & &
o° & ¥ ¢‘”\ QQ"\ Q?o @é‘
d
\,;o\ \‘Q‘
& N
S\ &
R 3
P 9
&
&
I Yvcno lMoaceeTka =@ HakonneHHaa 4onA — = —=Tlopor

Pucynox 13 - Iluarpamma Ilapero BbisiBieHHBIX AedexkToB nMokoBKH HAa OAO «HJIMK» 3a 2017 rox
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HaunmenoBanue nedexron

Yucj10 00HAPYKEHHBIX

Tabauna 6 - XapakrepucTuka 1e)eKToB, BbIsIBJeHHbIX y MOKOBKH Ha OAQO «HJIMK)» 3a 2018 roa

CyMMapHoe 4nc/i0 00HAPYKEeHHBIX 1e)eKTOB
Y NOKOBKH
(KyMyJSITUBHBIH MIPOLIEHT)

BBISIBJICHHbIE Y MIOKOBKH nedeKrToB y
MOKOBKH

OxannHa 1510
[Meperpes 1430
3aKUMBI 1300
KpuBuzna 1180
He BelmepkaHbl MOKa3aTenu

MEXaHUYECKUX CBONCTB MOKOBKHU 1170
BMsTHHBI 1110
3ab0eHb! 1050
Jlom-6oit 1000
He 3anonuaeHHbIe GUTYPBI 930
HenomrammoBka 900
KpuBnzna 880
[Ipouee 410
Hroro 12 870

Konunuectso aedeKTos, WTYK

 Yucno

MopceeTka
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Pucynok 14 - lnarpamma Ilapero BoisiBiIeHHBIX AedexToB y nokoBkn Ha OAO «HJIMK» 3a 2018 rox
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OnbIT NPUMEHEHUsI CTAaTHCTHYECKUX METOI0B
KOHTPOJISL KauecTBa C HCIIOIB30BaHUEM JIUArpPaMMEI
[Mapero moatBepmmn wux 3GGEKTHBHOCTD UL
pa3paboTKN MEPONPUATHHA MPEANPHUATHIMHE, YTO OBI
CYILECTBEHHO YIy4IINT KauecTBO CBOCH
NPOAYKLIUH, TapaHTHUPYsd CBOUM IIOTPEOUTENAM
0e301macHOCTh 1 €€ BOCTPEOOBaHHOCTb.

PazpaboranHoe aBTOpaMH  IpPOrpaMMHOE
obecrieuenne st 00pabOTKM  pe3yJbTAaToB
CTaTHCTHYECKHX METO/OB KOHTPOJII KadecTBa C
UCIONIb30BaHUEM Juarpammbl  Ilapeto  co3paér
OCHOBY MJIsl WX JIOCTOBEPHOCTH M TapaHTHPYeT
NpPEeIIpHATHAM o0OecleynBaTh CBOSH IPONYKIIMH
HUMIIOPTO3aMeIeHHEe BOCTPEOOBAHHOCTE.

CoBpemeHHas PBIHOYHAS 9KOHOMHKA
NpeIbsABISCT NPUHIMIHAIGHO HOBBIE TPeOOBaHUS K
KauecTBY BBIIYCKaeMOW MNPOINYKIWH. YIIpaBICHUE
KAueCTBOM SIBJIICTCSI OJHOM M3 KIFOYEBBIX (YHKIHWIT
Kak  KOpIIOPaTMBHOTO, TaKk M  IPOEKTHOTO
MCHCIPKMEHTA, OCHOBHBIM CPCJACTBOM NOCTHMIKCHUA U
HOJJIEp)KaHUS ~ KOHKYPEHTOCIIOCOOHOCTH  JIFOOOTO
npeanpustud. KiroueBoit 3amadeil MeHEIKMEHTa
KOMITaHU I SIBJIACTCA CO31aHHUC, IMpaKTU4YCCKas
peanuzanys M TOCHEAyIOIas  CepTUHKAIM
CHCTEMBl MEHEIDKMEHTa KauecTBa (COBPEMEHHBIN

MIPEANIPUATHEM - aHAJIOTHYHBIM TaKUM, KaK BpeMs,
3aTparthl, yIpaBlIeHHE TIepCOHAIOM.[9]

KauectBo dopmupyercs B Ipolecce
MPOU3BOACTBA MPOIYKIHH, CIIEIOBATEIHHO, IIIaBHBIM
(dakTopoM oOecrmeueHHsT KadecTBa W OJHUM U3

pemarmmux OJICMCHTOB obecreueHus
KOHKprHTOCHOCO6HOCTI/I OpeAnpuiaTud  ABJIACTCA
Z[eﬁCTByIOHIaS[ Ha MMpeaAnpuATHA CHUCTEMA

MEHEKMEHTA KayecTBa.

OcHoBHo# Buf aestensHocTd OO0 «Metam-
Crpoii»: MIPOU3BOJICTBO CTPOUTENBHBIX
METaNTMYECKUX KOHCTPYKLUHN, U3AETUI U UX YacTeil.

ACCOPTUMEHT BBIIIYCKaeMOMl TNPOAYKLHHU Ha
00O «Mertamn - Ctpoit » o4eHb pa3sHOOOpa3eH, OH
BKIIIOYaeT B ce0sl CTOCYHBIH, HAIMpPaBIAIOMINH,
MTOTOJIOYHBIH, YTIIOBOM MpO(WiIb I THIICOKapTOHA,
KOTOPBIE MIPUMEHSETCS TSI OCHOBHBIX BEPTHKAIBHBIX
CTOCK B TUTICOKAPTOHHBIX KOHCTPYKIUAX. CTOCUHBIH
npodWIib HM3rOTABIMBACTCS MMYTEM MPOKATHIBAHHS
CTIBHBIX JICHT 4epe3 NpOoQHICTHO0OYHBIH CTaHOK.
CrangapTHeiid pazmep rotoBoil mpoaykimuu 300cM,
pU 3aKa3e HECTAHAAPTHON NPOMYKIHMUA MPODHUIb
MoeT uMeTh aauny 350, 400cm.( pucyHok 15)

CroeuHbIil PO UMEST TPU BUA Pa3MEPOB
B 3aBHCUMOCTH OT O0JIACTH MTPUMCHCHHS.

TEPMHUH, 3aMEHUBIIMH paHEe HUCIOJIb30BaBIIMMICS [po¢une  croeunsrii  50*50MMm  umeer
TEPMHH - «CHCTEMBI YIPAaBJICHHS KadeCTBOM»), U HEOONBIION pa3Mep CTEHKH, YTO  IO3BOJISET
MOCTABIIIEMOH IPOIYKINH B TEUCHHE OMPEACTIEHHOTO HCTIONB30BaTh €r0 B HEOOIBIINX IOMEIICHHAX I
Ieprosia BPEMEHH (ICHCTBHSA KOHTpPAKTa, CpOKa BHIDAaBHUBAHUS CTEH WM CKPBITHS TPOBOJOB
BBITyCKa MPOAYKUUH JaHHOTO BUAa U T.J.). (pucynku 15).
YopaBieHHe KauecTBOM SIBIISETCS, IO CYIIECTBY,
CKBO3HBIM  aCIIeKTOM  CHCTEMBl  YIIpaBJICHUA
A pr—  e—
o
wn
v
- >
Pucynoxk 15 - IIpoduas croeqynsrii 50*S0mm
Apmupyromuid  pohMIs  HEOOXOAUM  JUIA YCTaHOBJIEHHBIM TpeOOBaAHUAM. Tonmuna

NPUIAHNAS JKECTKOCTH OKOHHOM KOHCTPYKIHH H|
YKpeIUIeHNSI KOHCTPYKIUH MPH SKCIUTYaTaIlMOHHBIX
Harpyskax.

000 «Metann - Ctpoil » BBIIyCKaeT
apMUpYIOMNI MPOoQHIb B aCCOPTUMEHTE, Pa3INIHbIX
BUJIOB, Pa3MEpOB, TOJIINH. ApMHUPYIOMNI MTPOQHIIb
OPOU3BOJUTCA METOAOM  XOJNOAHOM KaTKU U3
OLIMHKOBAaHHOM CTalM COOTBETCTBYIOLIEH BCEM

apMupyroIIero mpoduis koaeodaercs ot 1,2 1o 2,0mm.

Ha OOO «Metamn - Ctpoit» pyKOBOACTBO TIO
KayeCcTBY SBISCTCS OCHOBHBIM  OIPEEIISIONIIM
JOKYMCHTOM CHCTEMBI MEHEDKMCHTA KadyecTBa W
OIKCHIBAIOIINM €€ B COOTBETCTBUU C TPEOOBaHUSIMHU
T'OCT P UCO 9001: 2015.

PykoBOACTBO 1O KadecTBY HANpaBICHO Ha
MPUMEHEHHE  «IIPOIECCHOTO  MOAXOAa»  IPH
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pa3pa60TKe, BHC[[peHI/II/I 158 yﬂy‘HlIeHI/II/I IIOSABJICHUA HeCOOTBeTCTBI/Iﬁ XapaKTepI/ICTI/IK
pe3yﬂLTaTI/IBHOCTI/I CUCTEMbI MCHC/IP)KMCHTA Kau€CTBa HpOZ[yKI_[I/II/I 3a1aHHBIM Tpe60BaHI/IﬂM;
C IICJIBIO IIOBBIIICHUA yﬂOBHeTBOpeHHOCTH e - CTaGPUIBHBIﬁ ypOBeHB KadeCTBa
noTpebuTeseil IyTeM BBIIOIHEHHUS KX TPEOOBaHUIL. BBIyCKAEMOW MPOAYKIMHA W TEXHOJIOTHYCCKHX

CucremMa MEHEPKMEHTA KaueCcTBa MPEIIPHSTHSL
npeJHa3HadeHa 171 PEIEHHs CIEAYIOMINX OCHOBHBIX
3a1a4:

e - o0ecreueHHs KauecTBa pa3pabaThIBaeMOH
U BBIITYCKaeMOH MPOAYKIUH, KOTOPasi yI0BIETBOPSIET
TpeOoBaHus OTPEOUTENS;

e - olecrieueHHs] 3aKa34MKy YBEPEHHOCTH B
COOTBETCTBMM pa3padaThiBaeMOil M BBITyCKAacMOM
npoayKuuu TpeboBaHusM craHpapros, 13, TV,
KOHTpakTaM Ha IPOBEJCHHE  pPa3pabOTOK W
MPOU3BOJCTBO MPOTYKIIHH;

e - YIy4IICHWs IOEATCIBHOCTH MPEANPHATUSL
JUI TIOBBIIICHWSI KadecTBa pa3pabaTbiBaeMoOl U
BBITYCKAEMOM MPOAYKIUH W MPEeAyNpeKICHHS

MIPOIIECCOB €€ U3TOTOBJICHNUS;

® - TPOBEICHWE HA BEHITIONHAEMBIX CTaIUAX
KI3HCHHOTO IMKJIA TPOTYKIIMHA B3aUMOCBS3aHHBIX
OPTraHU3AI[MOHHO-TCXHUYCCKIX  MCPOIPUITHHA 10
00€eCIIEUEHHUIO KaueCTBa,

® - BBHINOJHCHUEC MCPONPUITHHA TI0 3aluTe
rOCYAapCTBEHHON TalHbI.

Huarpamma Ilapero mo3BosisieT pacnpeneiuThb
YCHIIHSI IUIsl pa3pellicHusT BOZHUKAIOIINX MpOOIeM H
YCTaHOBHUTH OCHOBHEIE (PAKTOPHI, C KOTOPBIX HY)KHO
HAa4YMHATh JEHUCTBOBAaTh C IEJIBI0 IPEONOJICHHS
BO3HHUKAIOIIKX MIPOOIIEM.

B Tabmmmax 7  mpencTaBiieHBl NAHHBIE O
nedexrax BeisBIeHHBIE 3a 2017 ron, a B Tabmmme 8-
yucno nedexros 3a 2018 rox.

Ta6auna 7 — Xapakrepuctuka negekros, BbisiBieHHble HA 000 «Metaaa — Ctpoii» 3a 2017 roa

Haxonnennas nons
Hdedexr Yucino nedexToB nedekros, % KyMynsiTuBHBII poueHT, %

1 2 3 4
CkpyuuBanue 70 35,00 35,00
BBITyKJIOCTH, BOTHYTOCTD 50 25,00 60,00
OtrJioHEHHE OT (HOPMBI 18 9,00 69,00
Kpususna 15 7,50 76,50
HempoBapsr 12 6,00 82,50
Koppo3zus 9 4,50 87,00
3ayceHubl 5 2,50 89,50
Pa3HOTOJIIMHHOCTD 3 1,50 91,00
OTKIIOHEHHE OT MPSIMOTO yTIa 2 1,00 92,00
[poune 16 8,00 100
Hroro 200 - -

Ha pucynke 16 npencraBieHa auarpamma
[Mapeto XapaKTepu3yonas nedexTsl,

BesiBeHHBIE HA OO0 «Metamn Crpoit» 3a
2017 rox.
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Pucynok 16 — lnarpamma Ilapero BeisiBaeHHBIX JedekToB HA OO0 «Metania- Ctpoii» 3a 2017 rog

Tadanna 8— Xapakrepucruka 1edekroB, BoisiBieHHbIe HA OO0 «Metasia — Ctpoii» 3a 2018 roa

Hakonnennas noss
Jedekr Yucino nedexToB nedekros, % KyMynsiTuBHbII poueHT, %

1 2 3 4
CkpyuuBaHue 25 31,25 31,25
BhINYKI0CTh, BOTHYTOCTh 20 25,00 56,25
OTKIIOHEHHE OT (HOPMBI 10 12,50 68,75
Kpususua 10 12,50 81,25
Hemnposapst 5 6,25 87,5
Pa3HOTOJIIMHHOCTD 2 2,50 90,00
OTKJIOHEHHE OT MPSIMOTO yria 1 1,25 91,25
[Ipoune 7 8,75 100
Hroro 80 - -
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Pucynok 17 — luarpamma Ilapero BbisiBieHHBIX AedekToB HA «O00 «Metaun Crpoii» 3a 2018 roa

3a 2017 rox, cormacHo muarpamme ((pHECYHOK
16), mHambonee YacTO BCTpPEUACMBIMH Je(PEKTaMH
MPOU3BOIUMOM MTPOITYKINHU OKA3aJIMCh CKPYdHBaHNUE,
BBINTYKJIOCTh, BOTHYTOCTb, OTKJIOHEHHE OT (OPMBI U
kpuBu3Ha. [Ipounmu nedexramu SIBISIOTCS PHCKH,
PaKOBHHBI, B3Iy THsI, IAPAIMHBI, TPEIHHBI, Ty3bIPbKU
u T.4. 32 2018 TOJ BBIICHHIIOCH, YTO KOJIUYECTBO
JnedekTHO MPOIYKLIMH COKPaTHUIIOCh, HO IPH 3TOM
Hanbosee yacTto BCTpeyaeMble Ae()eKTaMHu OCTAINChH
HO-TIPSKHEMY CKpy4YHBaHHE, BBIITYKJIOCTD,
BOTHYTOCTb, OTKJOHEHHE OT ()OPMBI M KPHBH3HA.
Takue pedexkTel Kak KOppo3Ws M 3ayCEHIBI
MOJIHOCTBIO yCTpaHEHBl. B pe3ynbrare BHEIpEHUS
CTO gmms ymeHbIIeHUS Ae(PEKTHOW MPOIYKIHH
BUHO, YTO €€ KOJIMYECTBO 3aMETHO CHU3UIIOCH.

D¢ deKTUBHOCTD pa3pab0TaHHBIX MEPONPUSITHIL
B pamkax CMK 1 moBbIIIeHHS KadecTBa
MPOAYKIIH MOJITBEPXKIeHA BBITIOTHEHHBIMH
pacuéramu.

Hpyroe mpeanpusitue, a umeHao, OO0 «/lon-

BBICOKOPA3BUTHIM  MPEANIPUATHEM IO  BBIITYCKY
MSATKHAX KOHTCHHEPOB JUIS NPOMBIIIICHHBIX CBHITYYHX
rpy3oB. Ilpeampusarie W3roToBISET MPOIYKIHIO
BBICOKOTO TEXHHUYECKOI'O YPOBHSI, KOTOpas SBJISETCS
KOHKYPEHTOCIIOCOOHOW M BOCTpeOOBaHHOW  Ha
BHYTpeHHeM puHKe Poccun u Ha peiHKax ctpad CHI'.

Jdnst  pelieHus BCEBO3MOXXHBIX — MPOOJIEMBI,
CBSI3aHHBIX C TIOSIBIICHHEM Opaka, HeroJaJkaMu
000pyIOBaHMs, YBEIHYCHUEM BPEMEHH OT BBIITYCKa
MpOXyKIMK A0 e€ cOblTa, HaJMYMEM Ha CKJaje
HEepeaqn30BaHHOW  NPOXYKLUUH,  IOCTYIUICHHEM
peknamaiuii npumensiercs quarpamma Ilapero[1-3]

Huarpamma Ilapeto mo3BoisieT pacnpeneiauTh
yCUIIUSL 7Sl pa3pelleHns] BO3HUKAIOINX MpoOiIeM U
YCTAaHOBHUTH OCHOBHBIE (DAKTOPBI, C KOTOPBIX HYXKHO
HAuMHATH JIEHCTBOBaTh C MEJNbI0O MPEOJOJICHHS
BO3HHKAIOIIUX IPOOIeM.

B Tabnuumax 9  mpezicraBiieHbl JaHHBIE O
nedekrax, BeissBiacHubie 3a 2017 rox, a B Tabnuie 10-
okuIaeMoe ucio aedextos 3a 2018

Texc» TaKKe

SABIIACTCA

COBPEMCHHBIM

Tadnauna 9 — Xapakrepucrtuka aedekToB, BoisiBjJeHHbIe HA QOO0 «/lon — Teke» 3a 2017 rox

Hedexr UYucno nepexro | Hakormnennas gons gedexkroB | KyMynsaTuBHBIN pOLIeHT
1 2 3 4
TloamneTnna 100 12,90% 12,90%
[ponér 89 11,50% 24,40%
BrITskka 87 11% 35,60%
Benmusna 81 10,50% 46,10%
MaccoBblii 00pbIB 77 9,90% 56%
«Pa3nBrkKa» HATEH OCHOBBI 74 9,60% 65,60%
.
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«Kounrouas» moBepXHOCTh 63 8,10% 73,70%

MacnsHble aTHa 61 7,90% 81,60%

V3nsl 43 5,50% 87,10%

Henocexn 36 4,60% 91,70%

OCBITaeMOCTh KPOMKH 34 4,40% 96,10%

Ipoure nedexTs 30 3,90% 100%

Hroro 775 100,00%

Ha pucynke 18 mnpencraBineHa pumarpamma
[Mapeto xapaxrepu3syromias ne(eKTbl BEISBICHHbIE Ha
00O «Jlon-Teke» 3a 2017 rox, a Ha pucyHke 19 —
oxumaemble nedextsr 3a 2018 rom 3a 2018 rog
KOJIMYECTBO AC(EKTHOH MPOLYKIMH COKPATHIOCH, HO
IpH 3TOM HamboJee TPYIHO YCTPAaHUMBI Ie(eKTHI
MOATUICTHHA U TIPOJIETH OCTANINCH MO-TIPEXKHEMY.

Koanuectso aedeKTos, WTyK

I Yucno MNoaceeTka

=@ HaKkonneHHana nona

Kax Bumno, 3a 2018 rom B pe3ynbrare
paspaboTaHHbIX Meponpuatuii B pamkax CMK
yAalnoch yMEHBUINTh MPOIEHT MNPOAYKIHH, €&
KOJIMYECTBO 3aMETHO CHU3HMIIOCH M IMEET TCHICHIIHIO
K CHIDKEHHIO B3ATOTO JIe(eKTa.
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Pucynok 18 — Imarpamma Ilapero BoisiBaeHHBIX JepekToB Ha OO0 «Jlon — Texe» 3a 2017rox
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Tadiunal(0—Xapakrepucruka aegexron, BeisiBjeHHbIe HA OO0 «/lon — Teke» 3a 2018 ropa.

Hedexr UYucno nepexro | Hakornennas gons nedexroB | KyMmynsaTuBHBIN poLieHT
TTonmieruna 37 16,20% 16,20%
[Mponér 30 13,10% 29,30%
BrITsxka 27 12% 41,10%
Benusna 20 8,70% 49,80%
MaccoBslii 00pbIB 20 8,70% 59%
«Pa3aBuKKay HUTEH OCHOBBI 19 8,30% 66,80%
«Kounrouas» moBepXHOCTh 17 7,40% 74,20%
MacnsHble aTHa 15 6,50% 80,70%
V3nbl 13 5,70% 86,40%
Henmoceku 12 5,20% 91,60%
OCBINaeMOCTh KPOMKHU 10 4,40% 96,00%
[poune nedexTs 9 3,90% 100,00%
HUroro 229 100,00%

Koaudectso paedeKros, WTYK

I Yucno MoaceeTka
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Pucynok 19 — Jluarpamma Ilapero BoisiBaeHHBIX depekToB HA OO0 «/loH — Texe» 3a 2018rox

3amura OTEYECTBEHHBIX norpeduTenen
HMMIIOpTO3aMenIaeMon TIPOTYKIINH oT
¢anscupunpoBaHHONH W KOHTPa(aKTHOH, KOTOPYIO
BBE&nN  Munnpomropr P® ¢ obszatenbHOM
MapKHUPOBKOH  CpPEACTBAMH  WACHTUGUKALUK U
MOHHUTOPUHTY 000pOTa HMMIOPTHOH NPOIYKIHH,
MO3BOJIMIIN YMEHBIIUTH €€ 00 Ha pbiHKe Ha 10% u
BepHYyTh B Orojuker PO moutu 400 mupa. pyd. Ho

6opbba 3a

Ka4y€CTBO

OTEYECTBECHHOM

HMHOpTO3aMeH.laeMOI>i MNpOAYKIIMKM HE CTajla MCHEC

OCTpOii,

3aCTaBJIdA

HpOI/I3BOZ[I/ITeJ'IeI71

HCYKOCHHUTCIIBHOC HCIIOJHCHHUA HWMU Tpe60BaHPII>i

I'OCToB

MNPUMCHCHUSA MU

U TEXHHUYCCKUX PCTIIaMCHTOB.

OneIT

CTaTUCTHYCCKUX METOA0B

KOHTPOJIAA KadyeCTBa C HMCIOJIB30BAHUEM JHarpaMMbl

ITapero pna

peanu3anuu

OTHUX CaMbIX 3aJad
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MPE/ICTABICH HIKE IO PE3yNbTaTaM BbITOJHEHHBIX
UCCIICIOBaHUH.

Pa3zpaboTanHOe ke aBTOpaMu IIPOrpaMMHOE
obecrieuenne st 00pabOTKM — peE3yJIbTAaToB
CTaTUCTUYECKUX METOJOB KOHTPOJIS KadecTBa C
UCIONb30BaHUEM juarpammsl  Ilapeto  cosmaér
OCHOBY Ml HX JOCTOBEPHOCTH M TapaHTHPYET
TIPEINPUATHAM O0ECIIeYNBAaTh CBOCH MPOMYKITHEH
HUMIIOPTO3aMEIICHHE.

3akJloueHue

[TpenMymiecTBa HAPTUCUNIATHBHOTO YIIPABICHUS
[omynsipu3anuss NapTUCHNATHBHOTO  YIPaBICHUS
BO3HUKIJIa B IIEPBYIO Ouepesb 3a CUET OOBEKTHBHBIX
NPEUMYIIECTB, KOTOPBIE MPEJOCTaBISET I0X00HBIIH
crnocob OpraHu3aIuu Tpyna. KoneuHo,
HEIMOCPEICTBEHHBIE JOCTOMHCTBA JaHHOH METOJUKH
MOT'YT OTJMYAThCS B 3aBUCHMOCTH OT UCIIOJIb3yEMbIX
MEXaHN3MOB U OCOOCHHOCTEH KaXXJJ0ro KOHKPETHOTO
CyOBEKTa XO3SHCTBOBaHMS, OJHAKO  KIFOUEBBHIC
acrieKTh! OyIyT OJIMHAKOBBIMH BO BCEX CiIydasx. Taxk,
K NPEUMYIIECTBAaM MApPTUCHIIATUBHOTO YIIPABICHHA
MOXXHO OTHECTHU HOBBIIICHHE MOTHBALMH NIEPCOHANIA.
PaboTHUKY, TpHUHUMAOMNE TMPSIMOE YYacTHE B
HEMOCPEJCTBEHHOW  JICATENIbHOCTH — IPEeNIpHUsITHS,
MMEIOT KyJa 0oJiee BEICOKYI0 MOTHBAIUIO, OCOOESHHO
€CII OT KayecTBa U 0OBEMOB UX Y4acTHUSI 3aBUCHUT U
ux HEIOCPEICTBEHHOE MaTepHaIbHOE
Bo3HarpaxaeHue. CrutoueHne KOJUIeKTHBA. MeTobl
MapTHCUIIATHBHOTO y4JacTus HaIpsMyo
JEMOHCTPHUPYIOT COTpYIHHKAM BaXXHOCTh
KOJUISKTHBHOTO ¥ TPYMIIOBOTO MOAXOAA K PEIICHHIO
OCHOBHBIX BOIIPOCOB, YTO CHW)KA€T KOJIMYECTBO
KOH(IMKTOB M CTHMYJHMPYET KOJUIEKTHB padoTaTh
BMECTE HaJl MOCTAaBJICHHBIMH IEpe]l HUM 3aJadaMHu.
[ToBebIIeHE JOSUTBHOCTH paboTHHKOB K
npeAnpusTHIO. B paMkax — mapTUCHIATHBHOTO
yrpaBieHus pabOTHHUK HE PacCMaTPUBAETCS TOJIBKO B
BUAE€ OOE3NIMYEHHOTO pecypca, paBHO Kak W
NpeANpUsITAE JJIS TaKUX COTPYAHHUKOB IepecTaeT
OBITh  MCKJIIOYUTENFHO HMCTOYHHUKOM JIOXOZAa, a
CTaHOBUTCA e€mE M pPe3yJNbTaTOM HX IPSIMOH
nesrenbHocTH. COOTBETCTBEHHO, MAapTHCHIATHBHOE
YIIPaBJICHUE TIOBBIIAET JIOSUIBHOCTh COTPYAHUKOB K
NPeANpUATHIO W o0ecHneyrBaeT  JIOCTaTOYHOE
CHIKEHHE TeKYJIeCTH KaJJpOB B paMKaX CTPYKTYpHOTO
MOJpa3/IeNIeHNs] WIN CyOBEeKTa XO3SMCTBOBAHHSA B
nenmoM. Kpome 3TOro, BBICOKas  JIOAJIBHOCTH
COTPYAHUKOB YaCTO MOXXET IIOMOYb B IMPEOI0JICHIH
KPU3UCHBIX CHUTyalUil. YCKOpEHUE pa3BUTUA U
BHEJPESHUS MHHOBAIMH. 3a CYET MapTHCUITATUBHOCTH
B paMKax MPEANpPHSATHS, MOBBILIAETCS BEPOSTHOCTD
HaxoXJeHus  Oonee  3(PQPEKTUBHBIX  METO/OB
MPOM3BOJICTBA W OpraHM3alMu TPyZJa, TaK Kak B
BOIIPOCAX TIOMCKa W  BHEAPEHUS WHHOBALUH
y4yacTByeT OOJBIIOE KOJNYECTBO PabOTHHKOB, YTO
MO3BOJISIET HAXOAWTHh HECTaHJapTHBIE M HamOolee
aKTyaJbHbIE pEIICHUS ISl KaXIOro KOHKPETHOTO
ciy4as.  YiydlleHHEe — MMWDKA — TPEIIpPHUSTHS.

[NapTucunaTuBHOE yHpaBICHHE W COOTBETCTBYIOIIEE
MapTHEPCKOE OTHOIIEHUE K COTPYJHHKAM KOCBEHHO
BIAMSIOT W Ha BHEUWIHUH UMUK TPEANPUSITHS B
LIeJIOM, 4YTO HAaXOAUT TO3UTHBHOE OTpaKeHHE
MPAKTUYECKH BO BCEX acMeKTaX XO3aHCTBEHHOU
JeSATEeIbHOCTH, HauuHas OT YIPOILIEHHs IOHCKa
KaZpoB M 3aKaHYMBAs IOBBIMIEHUEM (DAKTHUECKUX

TIPOIAXK. YBenuuenne 3¢ EeKTHBHOCTH
SKOHOMHYECKOI JIeATEILHOCTH. 3a Ccuér
BBIIIICO3HAYCHHBIX JIOCTOMHCTB W HHBIX (PAKTOPOB,
MPaBUIIbHOE MPUMEHEHHE MapTHUCUITATHBHOM
CHCTEMbl YIPABIICHUS MPEANPUATHEM MPUBOAUT K
MTOBBIIICHUIO o0meit SKOHOMHYECKOM
3¢ (GEKTUBHOCTH TPEANPHUATHS B  OOJBIIUHCTBE

CJIy4acB. HeZIOCTaTKI/I, KOTOPbIMU XapaKTCPU3YCTCA

NapTUCUIIATUBHOC YIipaBJICHUEC HeCMOTpH Ha
OOJIBIIOE  KOJUYECTBO IIOJOKUATEILHEIX CTOPOH,
NapTUCUIIATUBHOC YyIipaBJICHUEC HUMECT Hu  piaa

OTIPENICIIEHHBIX HEIOCTATKOB, YTO OTPAHWYHBAIOT
pacmpocTpaHeHHe MOm00HOW OnsHec-moxenw. Tak,
MAPTUCHUIIATHBHOE  VIIPABIICHHE XapaKTEePH3YeTCs
CIICAYIOIIMMHA MHHYCaMH,a UMEHHO,MMEET HH3KYIO
3¢ (eKTUBHOCTH B OTHIENBHBIX Cepax ACATEIEHOCTH.
Ecmm chepa JIESTeTbHOCTH cyOBeKTa
XO3SMCTBOBAHUS IPEIIOJaracT, B MEPBYIO0 OYepeb,
HCIIOJIb30BaHUC HU3KOKBATU(UIIMPOBAHHON paboyeii
CWJIBI MJIU IIPOCTO MOHOTOHHBIA U PYTUHHBIN TPYI,
0e3 0COOBIX MEPCIICKTHB KaPhePHOT'O POCTA, PA3BUTHS
WM  TPUMEHCHHS  TBOPYECKOTO  IMOTCHI[MAIa
COTPYAHUKOB, TO WAPTHCUIIATHBHOE YIIPABIICHHE
Oyzmer JEMOHCTPHPOBATH OTPHUILIATENHEHYIO
3¢ EKTHBHOCTD. CHMXeHne aBTOpHUTETA
pykoBoncTBa. Tak Kak MapTHCUIIATHBHOE YIPABICHUE
IpeaycMaTpUBacT B MEPBYIO odepenb MapTHEPCTBO,
KaK MeTOJ] cyOOpJIuHAMU Ha padoTe, TO B JIOOOM
Cly4yae HENOCPEACTBEHHbIH  aJMUHUCTPATUBHBIN
ABTOPHUTET PYKOBOJCTBA MPH MPUMEHCHUH IaHHOTO
criocoba OpraHW3anud Tpyda OyIeT CHHXKATHCS.

Pucku 3J10yNOTpeOIeHUI. HemnpasuibHoe
NPpUMCHECHUE MAPTUCUNIATUBHOTO YIIPaBJICHUA, a
TAKXKC HCCOOTBCTCTBUC eé IIPUHIIUIIOB

HaJIMYECTBYIOIIEMY KOJUIEKTHBY MOXET IPHBECTH K
37I0YIOTPEOJICHUSM CO CTOPOHBI pAOOTHUKOB CBOUMH
npaBaMH B LEJAX NPOCTOTO YMCHBIICHUS JHMYHON
Harpy3ku Ha ce0s BO Bpemsi paboTel. CIOXHOCTh
UMIUTeMeHTauuy. Jlaleko He Bceraa COTPYIHHKH
MOTYT B IIOJHOW Mepe OCO3HaBaTh JOCTOMHCTBA
HapTI/ICI/IHaTI/IBHOf/'I CUCTEMBI YIIPABJICHUA UMEHHO IJIsA
HHX, I03TOMY paboToAaTenio cieayeT 03a00TUTHCS O
MaKCHMaJIbHO HO}lpO6HOM U JJINTCIIBHOM MCXaHU3MC
JOHECeHHs1 MH(OpMAaIMH O TMPEHMYIIECTBaX TaKOi
OopraHu3aluu Tpyaa Juisi coTpyaHukoB. Kpome sroro,
MApTHCUIIATHBHOE YIIPABJIEHHE TAKXKE JIOJDKHO OBITH
MaKCHMaJIbHO TI0JpOOHO OTPaXEHO M B KaJpPOBOM
JOKyMEHTAIlUX  NPEANpUSTHS  —  JIOKaJbHBIX
HOPMAaTHBHBIX aKTaX, TPYJOBBIX JIOTOBOpax M MHBIX
JIOKyMEHTaX. BoJbIIMHCTBO HEOCTATKOB, KOTOPBIMHU
XapaKkTepu3yeTcss NapTHCUIIATHBHOE YIPaBIICHHE,
MOTyT OBITH HUBCJIMPOBAHBI TIPpHU  MPaBUJIBHOM
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PYKOBOACTBE M MOAXoxe K (GOpMUPOBAHUIO JAAHHON
CHCTeMBI opranu3anuy Tpyaa. OHaKo HEKOTOpHIE U3
HUX SIBIISIFOTCS CTPYKTYPHBIMH W HE MO3BOJISIOT
MPUMEHSTD C JOIDKHOH 3((EKTHBHOCTHIO MOJJOOHYIO
METOIUKY B paMKax BeneHus OuzHeca. I[lostomy,
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The new industrial cities, having been "new details” of the engine of industrial development of the Country of
Councils, showed mechanisms of the operated Soviet urbanization, contradictory processes and results of their
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HABEPE)KHBIE YEJHBI B 1969-1985 I'T.: KOMMYHUCTUYECKHWI UAEAJ M PEAJTAM «TOPOJIA
BYIYIIETO»

Annomayusn: Cmamvsi, GbINOIHEHHASL 8 NPOOIEMHOM NONE UCMOPUYECKOU VPOAHUCTIUKU U COYUATLHOU
ucmopuu, npedcmaegisien cobol Nepevlil 8 OMeYeCmMEeHHOU UCMOPUOSPAPUU ONbIM OCMBICIEHUS. KOMNILEKCA
B0NPOCOB, CEA3AHHBIX C COYUANLHLIMU ACheKmamu npoyeccos ypoanuzayuu 6 2. Habepeosicuvie Yennvt 60 emopot
nonogune 1960-x — nepgoul nonosune 1980-x ee. Hogvie unoycmpuanvhvle 20p0o0d, A8UBUUCHL HOBbLMU OCMATISAMUY
osucamensi npomviuniennozo pazeumusi Cmpanvl Coemos, npoOeMOHCHMPUPOBANY MEXAHUIMbL YIPABIAEMOl
COBEMCKOI YPOAHU3AYUU, NPOTNUBOPEYUBLLE NPOYECCHL U PE3YTbMAMbL UX COYUOKYIbMYPHO20 pazeumust. Onucanue
U AHAIU3 3MO020 ONbIMA PACKPLIBAEM HOBblE UCCLEO08AMENbCKUE 2OPUSOHMbL PDACCMOMPEHUS. NPAKMUKU U
CeMAHmMuKyu cogemckoul ypbanuzayuu. Aeusuinuct yCnewHsiM OnblMoM HOB020 COBEMCKO20 ePA0OCHPOUMENLCMEA,
Yennwvl COXpaHunu u pso npucyuux emy npooaem. Hexeamxy UHAHCOBbIX Pecypcos, pazoeieHue NOTHOMOYUL 05
NPUHSAMUSL  peulenuil, OOWUPHBLL QYHKYUOHATL U OMEEMCMBEHHOCb COBEMCKO20 20POOCKO20 YNPAGLEHUS,
uspaowe2o, 8 CPASHEHUU ¢ 3aNAOHBIMU 20PO0AMU, KVOa OONbULYI0 POb, NOCKOIbLKY NPASUMENbCMEO NbIMALOCH
obecneuums 6ce NOMPEOHOCMU 2PAANCOAH, 8 MOM YUCILe NOMPEOHOCMU, YOOBIEMEOPIEMble YACTNHbIM CEKMOPOM 8
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HecoyuatucmuyecKkux 06u;ecm6ax. A@mOpbl CMPEMAIMCSH 6bIICHUMb banancol u nepeKkocol Meofcdy nocmaeleHHbiMu
OJ151 HOBbIX MUNOB COHZO[JO()OG yeuamu u qbaxmuuec:cwwu pesyiomamamul Ux 60NJa10UeHUA.

Kniwowueevie cnoea:
Habepecnvie Yennvi, CCCP, no3onuii coyuanuszm.

Introduction
ConuaaucTHIecKuil WHAYCTPHAIBHBIN TOPOa —

Meuta Oynymero wim — pasodapoBanue?  Ha
NPOTSHKEHUH Bcero cymiectBoBaHus CoOBETCKOTO
Coroza  KOHLENIMA  COLrOpoJa  CYIIECTBEHHO

TpaHcopMHUpOBasIach, HE MEHSSI CBOEH CYIIHOCTH:
MaKCHMaJIbHOE OJIaroycTpoicTBO ypOaHHCTHYECKOM
30HBI B lyX€ KOMIAKTHOCTH, IIaroBasi JOCTYIHOCTb,
MHOTO(])YHKIIMOHAJIBHOCTh apXUTEKTYPHBIX
coopyxenuit. Mcropus Habepexnabx YeaHOB pe3ko
YCKOpHUJIach IOCJIE Hayala TPaHIMO3HOM CTPOMKH
Kamckoro aBTOMOOMNBHOTO 3aBoma. B OpIty
BO3HHKJIO OIIPEAEICHHE «CTAporo» M «HOBOTO»
ropoaa. B teuenue 20 c smmuuM Jer B YenHax
AKTUBHO IIEJT IPOLIECC CO3AAHUS COIMATUCTHUECKOTO
HHAYCTPHAJIBHOTO TOpoJia, pe3yIbTaThl KOTOPOTO 110
CHUX IIOp U3YYCHBI HE B IIOJIHOM Mepe.

10 HostOpss 1982 roma mo Crpane CoBeToB
IIpoKaTtuiaach BeCTb O KoHuMHEe JleoHupa HMiupuua
BpexxneBa, I'enepanbnoro cexperaps LK KIICC.
Yenosek, npaBuBiinid OeccMerno moutu 18 jer [7],
yIIET, OCTaBUB LENYIO 3M0XY. B crity oTeduecTBeHHOM
MOJUTHYECKOH TpaJuIiy ObIJIO PEIICHO YBEKOBEUNTh
maMsaTh Jauaepa — «0Oopma 3a KOMMYHH3M» — B
Ha3BaHUM KPYIHOTO Topoma. Bwibop mnam Ha
HaGepexnbie Yennsl — ropon, npu Jleonune Unbuue
CTaBIIMII OJHMM M3 TOCIEIHHUX «METalpOECKTOBY
COLMAIIMCTHYECKOH SKOHOMUKH. 19 HOSIOps TOTO *Ke
1982 roma «HaOepexubie YenHbl» Ha MIECTh JIET
CTaHOBATCA «bpexKHEBBIMY.

Materials and Methods

Jo mepBoit Tpetn XX croneruss HabGepexHbie
YenHbl — mpekpacHoe W 0Ooraroe ceio, 3aTeM —
HEOOIBIION TOPOIOK C HaceleHHeM OT 5 1o 33 ThIC.
YenmoBeK (craTyc Tropoma mpucBoeH HaOepekHbIM
Uennam mocrtanoinenuem BIIUK CCCP  or
10 aprycta 1930 r.), BIWIOTE A0 TMPUHSITUSA
Cyas00HOCHOTO pEIICHHs, IPEBPATUBIIETO T'OPOJa B
34-ii mo wuucienHoctn cpexu 1113 ropomos
COBpeMeHHOH Poccuun (10 YMCIEHHOCTH HACEJIECHHUS
r. Habepexxubie Yennsl onepexaer mnopsaka 70
croiur mupa). 14 aprycra 1969 r. [Tomuroropo LK
KIICC cBoMM MNOCTaHOBJIEHUEM OIPEAEIHIO, YTO
nmeHHo «B Habepexnpix Yennax Tatapckoit ACCP»
Oyzer mocTpoeH KOMITICKC aBTOMOOMIBHBIX 3aBOJIOB
JUTSL TIPOU3BOJICTBA OOJBIIETPY3HBIX aBTOMOOMIICH H
JU3ENBHBIX Apuratencit. C 3Toro MOMeHTa TopoJT ObLT
obnackan cyapOoi. EMy mocramach coOCTBeHHas
OT/IeJIbHAsl CTpaHUIla B OTEYECTBEHHOW M MMPOBOM
ucropuu [3, C. 3-4].

HccnenoBanue HUeaIbHOr O THUIIA
COLMAIUCTHYECKOTO TOPOJIa B MOCIEBOCHHYIO SIOXY
cJelyeT OTHECTH K OJIHOMY W3 BaKHBIX HANpaBICHUI

ucmopuyeckas ypoaHucmuka,

COYUAnbHAA  UCMOpUs, PYCUCTUKA, KpdegeOeHue,
B TaKUX OTPacisiX HAYYHOTO 3HAHWSI, Kak
ypOaHHCTHKA, JIOKalbHAast ¥  COLHOKYJIbTypHAas

ucropust [9; 12]. Topom HabGepexusie YesHb
MPEACTABISIETCSl OJHUM W3 IMOCJIEAHUX B MHPOBOM
HUCTOPHUH MMPUMEPOB FOPO/Ia HHIYCTPHATIBHOTO THIIA, C

rpagoo0pasyromuM npennpustueM — Kamckum
aBTOMOOMWIBHBIM ~ 3aBogoM  (KamA3; HblHE —
KAMA3).

CIpoeKTHpOBaHHBIN, a HE CPOPMHUPOBABITHIACS
B XOJI€ €CTECTBEHHOTO DAa3BUTHS, HOBBII TOpPOX
OJILIETBOPSUI JOMUHHUPOBABIIUI JUCKYpC
TpaHc(hOPMHUPOBAHHON KOHIETIIIMH couropoga o6
OKpPY’)KalOIIEM COBETCKHX TOPOXKaH IKH3HEHHOM
MIPOCTpaHCTBE. MUKpOpalloHUpOBaHUE, IIaroBas
JOCTYITHOCTh 10 OOBEKTOB COIMAIbHO-KYJIBTYPHOTO
ObITa, TaKUX KaK IIKOJBI M JIETCKUE Cajbl, J0Ma
KyJIbTYypsl ¥ OOJBHHIBI, MpsIMbIE, MPOXOASIINE
CKBO3b BCE I'OPOJICKOE IPOCTPAHCTBO MPOCIEKTHI U
YIUIBI, — BCE 3TO TaK MOXOAMIIO HA apXUTEKTOHUKY
JPYroro IMOCJIEBOCHHOTO TUIIMYHO HHIYCTPHUAIBHOTO
ropoga TonbATTH, pacHONI0KEHHOTO M0 POCCUICKHM
MepKaM He Tak janexko ot Habepexusix UemaHoB —
Bcero B 313 km. [lpu paccMoTpeHun B onpeaeneHHbIX
paKypcax OSTH «ypOaHHCTHYECKHE MOOpaTUMBDY,
MOKAITyH, HEOTIIMYHMBL.

Kpax rocymapcTBeHHON KOMMYHHCTHYECKOM
U/IC0JIOTUH, JIEMOHTaX CUCTEMBI COBETOB,
CONYTCTBOBaBIIMH UM  TJIyOOKMH  COLMAIbHO-
SKOHOMHYECKHH KpPU3UC TOBIMSIM Ha pa3BUTHE
UHIYyCTpUAJbHBIX TOopomoB Poccum B HOBBIX
YCIOBUSX XO3siicTBOBaHWs [6]. 3HauuTenbpHas WX
YacTh IOJIBEPIIACh OOCTPYKIMH M NETPajaliid, HO
HEKOTOpbIE TOpoJia, 0COOCHHO B TIEPBOE JECATHIIETHE
XXI Beka, CKOHCTPYHUPOBAIH HOBYIO WA
PECTPYKTypUpPOBAIN IpeIbLAYILYIO MOJIENb
JanpHEeWIedl JWHAMUKKA M JaXe YCHEIIHO €€
peanmuzoBanu. Tem He MeHee, MacIITaOHBIIN Mepexos
OT LIMPOKOHN COLMAJIbHOM MOJIMTUKU TOCYyAapcTBa K
aJpeCHOM COLIMAJIbHOW 3alIUTEe HAaceJleHUs HE MOT He
NOBIHMATh HAa Ppa3BUTHE OTUX TOPOJOB U, B
0COOEHHOCTH, Ha KaYeCTBO KU3HU TOPOKAH.

IpakTuky ()yHKIIMOHHPOBAHUS BCEOXBATHOM M
MacCOBOl ~ COBETCKOM  CHCTEMBI  KyIbTYpPBl H
3pAaBOOXPAHEHHS MOXHO M HYKHO Y4YUTHIBaTh B
BBICTPAMBAHUN HOBBIX CTPaTeruii COLUAIBHOH H
TOpPOJICKON MOJIMTUKH B HacTosineM. HakonneHHbIH
OIIBIT, OCOOEHHO YCIIEXH, NMPOCYETHl M HEAOCTATKH

IJIAaHUPOBAaHUSI M OpraHu3aluMud  COLHUAJIbHO-
KyJAbTYpHOTO  OBITa,  TIO3BOJIUT  TEPECTPOUTH
JIOPOKHYIO ~ KapTy «UIaBHOW  TpaHC(hHOpMAaInm»

TOPOJICKOM Cpelbl Ha HOBBIM YpPOBEHb, TOYHEE
ONPEIETUTh OPUEHTUPHI PA3BUTHUS UH]IYCTPUAIbHBIX
TOpPOJIOB Ha ONIDKHIOI W JAJBHIOI IEpPCIEKTHBY.
[[lupokoMy Hay4yHOMY OCMBICIECHUIO  JOJIKHA
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HOHBepFHyTBCﬂ HeJIbHAaA KOHIICIIIUA C0}03a, CTaB CBOGO6pa3HI)IM ﬂ[[pOM OHHOI/IMCHHOﬁ

COLMAIMCTHYECKOTO MHYCTPHAIBHOTO TOPOA, C €T0
MOJIO>KUTEIbHBIMH U OTPHLATEIBHBIMU CTOPOHAMH.
Baxneiimeidr yepTod OOJBIIMHCTBA TaKUX
ropofoB  OBUI0O  HaIM4HME  TPamooOpa3yromero
npennpusaTus. B coBerckuil  mepuos  MCTOPUH
poccHiicKHe MHAYCTPHAIBHBIC TOpOJa MOIydaIn OT
9TOro ()eHOMEHa CHWIBHEHIIMH HUMITyJIbC IS
coOcTBeHHOTO pa3BuTHsA. OJHUM U3 SIPKUX TOMY
NPUMEPOB MOXKET CIYXXHThb pOCT YHCICHHOCTH
HaceneHuss B HaOepexspix YenmHax ¢ Havaia
ctpoutensctBa KAMA3a. 3a cué€r KkojoccalabHBIX
(MHAHCOBBIX BJIMBAaHMH B TOPOJAE BBICTpPaMBaIach
COBEPIIEHHO HOBAs ATl CTPaHbl HH(PACTPYKTypa, HE
oOpeMeHeHHass  (akTOpaMH  W3HOIIEHHOCTH W
HEOOXOINMOCTBIO ydeTa COIIMOKYJIBTYPHBIX
3JIEMEHTOB TIPH IPOCKTUPOBAHUM M ypOaHH3ALUH
MecTHOH  okpyru. HecmoTps Ha  mpHHIUI
OCTaTOYHOCTH  (OHAMPOBAHUS  MaTEPHAIBHBIX
CpeACTB Ha oOecredeHHe COLMaIbHO-KYJIbTYPHBIX
YCHOBI/Iﬁ JKU3HU T'OpOKaH, B IIEJIOM MOKHO I'OBOPHUTH

00 YCIICIIHOCTH TaKoit (hopcupoBaHHOK
MOACpHU3aIUN TMPOBHUHIIMAIIBHOTO ropoga B
COBpPEMEHHBIH (IO TEM MepKaMm, pa3yMeeTcs)

COLIMAIMCTUYECKUI HHYCTpUaNbHBIN ropos. OHaKo
B HBIHEIIHUX YCJIOBHUSAX 3TOT UCTOPUUYECKUU TUI B
[EIOM YCHEITHOTO YpOaHUCTHYECKOTO Pa3BUTHA C
YKJIOHOM B  CTOPOHY  TSDKEJIOW  HMHIYCTPUH
MpEBPAaTWICS B OTACYAOIIUA M CKOBBIBAIOIIMIL
Pa3BUTHE COUMANBHBIX U SKOHOMHYECKUX IIPOLIECCOB.
CerogHs  MOHOTOpoja B YCIOBHUSX  HOBBIX
POCCHIICKMX peaJiuii  HaxOJsITCs Ha  «OCOOOM
BHUMAaHUU» B COLUAJIBHO-3KOHOMUYECKON IOBECTKE
Biactel. [Iporpammel 1eMOHONOIU3AMHN TOPOACKOM
OKOHOMHUKHU U BBIBCIACHHUA €€ H3-11I0J] 3aBHUCUMOCTH

CTarHUPYIOIIUX HIPEANPUATUI-TUTaHTOB
CBUJCTEILCTBYIOT 0 JKEJTaHUH pa3peluTs
HaKOIJICHHBIE OIIMOKN U HEJOYETHI.

B CBETE BBIILIEOIMCAHHBIX (haxTOpoB
IIPEACTaBISIEMOE YUTATEIIIO HCCIIeI0BaHUE
(okycupyercsi Ha OCMBICIEHHH COBETCKOTO ONBITA
COLIMOKYNIBTYpHOI TIOJIUNTUKHU B HOBBIX
HMHIYCTPHAJIBHBIX Topoiax Ha nmpumMepe HaGepexHbIx
UYenHoB BpEMEH 3pENnoro coLuanu3Ma.

Kpaesenueckuii oTTeHOK MOHOrpaduu H3HAYAIBHO
3a/aBajl aBTOpaM HEOOXOIUMOCTh HCIIOJIB30BaHUA
MECTaMU SIBHOH HappaTHMBHOCTH B H3JIOKEHHH
MPOUCXOIINX IPOLECCOB B COBOKYITHOCTH HX
(haxTorpaduu. IT0 0OYCIOBICHO TAKXKE OTCYTCTBUEM
BBE/ICHHUS B Hay4dHBI 000OpPOT OOIIMPHOTO MacchBa
TOPOJCKOrO JENONPOU3BOACTBA, KOTOPOMY aBTOPBI
TaKoke OBUTM BBIHYXKJICHBI YIEIUTH 0c000€ BHUMaHHE.

3a kpaTyalmmi CpPOK  NPOBHHLUAIBHBIN
TOPOJIOK CO CBOEH, MpU3HAEM, JIOKAJIbHOM pOJIBbIO
JlakKe HE B POCCUMCKOHW, a B PETHOHAIBHOM —
TATapCTAHCKOM — HCTOPUH, «BOPBAJICS» B KOTOPTY
YKOHOMHYECKUX «CTOJITIOBY» COBETCKOI
MPOMBIIIJICHHOCTH W TPEBpaTwics B OIWH U3
KPYIHBIX HHIYCTPUANbHBIX T0pogoB COBETCKOTO

MOJMLEHTPUYECKON TOPOACKOH arJoMeparum-
KOHYpOaIm. CTpouTensCcTBO Kamckoro
aBTOMOOWJIHOTO ~ 3aBOja INPUJAJIO  HACTOJBKO

CIIIBHBIN HMITyIIBC pa3BuTHioO HabepexHpx YemHoB,
YTO HAayKe eIIE TONBKO MPEACTOMT KOJIOCCAIbHAS
pabora B WM3Y4YCHHH ITaHHOTO YpOaHHCTHYECKOTO
CIO)KETa B  HCTOPMYECKOM M  COLMAIBHO-
9KOHOMHYECKOM m3MepeHuu. I'opox Ha Kame mocne
aKTHBHOH (Da3bl CTPOMTENLCTBA aBTO3aBOJIa U HOBOM
KMJIOM 4YacTh, CTal HCTOPUYECKHUM (EHOMEHOM C
THUIINYECKUMHU yepTamMmu YHUQUKALUH,
CTaHIAPTHU3alMU U MACCOBOT'O CTPOUTENILCTRA.

Ha wncropmueckoM TOpU3OHTE CBEPXAEPKaBbI
BO3HMK HOBBIA Kojiocc. Bo MHorom — 3T0 uTOr
eIMHOTO ¥ MHOTOJIMKOTO TOpEIBAa B 0OOppde 3a
CBEPIUCHUS ¥ JyYIINH, HACANBHBII MUD AECATKOB U
COTEH THICAY MPOCTBIX COBETCKUX JIOJEH, HX OUTBBI
3a JIy4IIHi 1o 01aroyCTpOEHHOCTH PaiioH, 3a JIydInee
COMAJIbHO-KYJIbTYPHOC u MCEIUIIUMHCKOC
00cy»KMBaHKE, 32 TIOJTHOLCHHYIO MY3BIKaIbHYIO HIIH
XYZIOKECTBEHHYIO ILIKOJy TIPH JBOpE, 3a OOJNbIIuii
OXBaT KHWXHBIMH W KAapTUHHBIMU BbICTaABKaMH,
ApMapKaMyd M BBIE3JHBIMH KOHLIEPTAMHU IIPHE3KHUX
aApTHUCTOB IJId CTpOHTeJ’Ieﬁ 1 HOBBIX I'OPOKaH.

«"opon «odopmirseT», onpeaenseT 0coObIi THIT
yenoseka» [1, C. 9]. IIpoBoaHukamMu 3THUX HOOEH
CTalnu  THICAYM  PabOTHHKOB  KyIbTYpel H
3/[paBOOXPAHEHUsI, KOHCOJIUANPOBAHHBIX OOMNMH
UACSMH O JIydIIMX CHOoco0ax oO0IaropaxMBaHMA
YeJIOBEUECKOH JTyXOBHOCTH U CO3JJaHUSI MAKCUMAJIBHO
KOMDOPTHBIX YCIIOBUH )KU3HH COBETCKOTO YEJIOBEKA B

HOBOM HJCAJIBHOM COLIMAJMCTHYECKOM TOPOJE.
HonyckaeM, 4YTO 3TOT, Kak W MHOTHE JIpyrHue,
MpUMEPBI TPYyAOBOIO MoJABUra COBETCKOU

UHTEJUTUTEHIINN CTaJl CEepPhe3HOW IOCBUIKON JUIs
BKITIOYCHHSI €€ B COI03 PaboumX M KPecThsiH Kak
counanbHoi ocHOBbI CCCP B HOBYI0 KoHCTHTY1LHMIO
1977 rona.

HaGepexxuaple YemHsl cTam  cBOeOOpa3HOM
«BUTPHHOW» pa3BUTOTO COIMAIN3Ma, HO HE A
«3arpaHumpDy (XOTS MEKAYHAPOIHBIE JAeJeTalliu
Opue3XKamd  JUII  O3HAKOMJICHMS C  TOpPOJIOM
PeryJsIpHO), a JUIsl «BHYTPEHHETO MOTpEeOUTeNs» —
COBETCKOT0 I'paXklaHUHA. Y HUBEPCAIbHOU 10IrMOM BO
BCEX PELICHUAX M PE30JIONMAX MapTHUHHBIX CHE3I0B
MOCJIEOTTEIENIEBCKOM TIOPHI BBICTYNAJO BCEMEPHOE
VIIydIICeHHEe YPOBHS JKM3HH COBETCKHX TrpaxnaaH. U,
€CIIM BO3HUKHOBCHHE Ha IIYCTBIpE THUTAHTCKOTO
WHAYCTPUAIBHOTO IIPOU3BOACTBA IIPE3E€HTOBAIOCH
Kak robesna colyann3Ma HaJ KaluTaJu3MOM, TO
BBICTpaMBaeMasl MPAKTUUYECKU MapajjiebHO €My
Xuias MHQPACTPYKTypa |, C 3ama3/ibIBaHHEM,
HHPACTPYKTYpa CONMATbHAS JOJDKHBI OBUIH CTAaTh B
TOCYJIapCTBEHHOMN MI€0JIOTUYECKOW CUCTEME PEeaTbHO
BOIUIOIIICHHBIM CHMBOJIOM IIE€PeX0ofa K pa3BUTOMY
COLIMAITU3MY.

B memom, HEoOXOIMMO OTMETHTH CXOXKECTh
MIPOIIECCOB CTPOUTENBCTBA M IKU3HEIEATEIHLHOCTH
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HOBBIX CONUAIITUCTUYCCKUX I/IH)IyCTpI/IaJ'IBHI)IX YCJIHUHIICB [8] (DI/IHaHCI/IpOBaHI/[e 3T0ﬁ C(i)epBI 1110

rOpOJOB B  OOIIECOIO3HOW  OUHAMHUKE. Pe3ko «HOCTOJIBKY TOCKOJIBKY», MOITOMY, He 0e3 ydacTus

YCKOpeHHOE, (hOPCHpPOBAHHOE pPAa3BHTHE, C OIHOI
CTOPOHBI, B ONIKadIIel MEePCHEKTHBE OTYETINBO
yIydmaao ypoBEHb JKH3HH ropoxkad. Hamporus,
TaKHe CKOPOCTHBIE TEMITBI POCTa CHOPMHUPOBAIN Ha
Ommkaiimmee u Oyxmymiee BpeMs IIETBIH KOMITIEKC
npobiieM — OT HeXBaTKH pabOTHHKOB BBICILICH
KBaNM(pUKAIUK  BCIEJACTBHE HE  YCTOSBLIECrOCS
00pa3oBaTeNbHOrO KjlacTepa B TOpOjE, a TaKKe
HeJocTaTka  obecrnedeHHOCTH — (OHAOB A
BO3BEJICHUS] OOBEKTOB COLIKYJIBTOBITA, M 3aKaHUMBAs
OTSTYaroIuM (haxTopoMm rpasoo0pa3yroero
HpeANpPUATHA-MOHOIIOJHCTA, MPEMATCTBYIOIINX
JanbHEHIIEMYy  pasBUTHIO TOpOJa B  HOBBIX
HCTOPHYECKHX COIMATBbHO-3KOHOMHYECKUX PEalTHsX.
MpauHbIM =~ HAallOMHHAaHHEM O  BEIHMKHX, HO
HEpEaTN30BaHHBIX I[UIAHAX CTalll MHO)KECTBEHHBIC
JIONTOCTPOM: HE IPOJIOKECHHBIC TPaMBaWHbBIC JTMHUH
(maHHBIA BUA TPAaHCHOPTAa BIUIOTH A0 HPUHATHS

[IPUHLUIIAAIBHOTO peuieHus B 2015 romy
JeicTBOBal, OyIy4Yd 3alUKICHHBIM TOJBKO Ha
Hy)XfaX  3aBOJYaH), CEpO-OCTOHHBIE  CKEJETHI

HEJIOCTPOEHHBIX KOPIYCOB MEIMIMHCKOTO TOpOJIKa,
MECTHBIH  HEOOCKPEO-TOCTUHHIA, C 3HUSIONIAMH
YEepHBIMU IIPOCBETaMHU BMECTO OKOH...
[lepedncnsieMblii CHHCOK TaKHX OOBEKTOB MOXKET
ObITh OonpmIIM. OH CTaX IPUMETHON 4epTOil HOBBIX
WHTyCTPHAJIBbHBIX TOPOJIOB TO3AHETO COIMAIN3Ma, 1a
U HE TOJIBKO COBETCKHX T'OPOIOB — YETO CTOMT KyZa
6onee neuanbHBIN TpuMep JleTpoiita ¢ ero HeHTpoM-
NpU3pakoM M LeHTpoM-TeTTo. OgHako K Havay
2010-x romoB B Habepexxubix YenHax OONBIIMHCTBO
3aJyMOK  OBUIO  JOBEAEGHO JO  JIOTHYECKOTO
3aBEpLICHHs, 4YTO CBHJETENBCTBYET O Hayaje
NPOXOXJCHUsT  Haubojee  CIOXKHOW  CTaauu
ypbaHm3Ma Oymyriero - TparchopMamuu
WH]IyCTPHAIbHOTO ropoza B HOBBIH,
65aroycTpoeHHbIH, OPUEHTUPOBAHHBIM Ha KasKI0TO
YeJlOBeKa, a HE Ha OIpeAEICHHbIE CONUabHbIC
TPYIIIBI HACETICHUS.

Cneunduka  COINHOKYJIBTYPHOTO  COCTaBa
npue3kero Hacemenws, ero cultural background s
L[EJIOM HACTOSTEIbHO TPEOOBaAI OT MECTHBIX BIIACTEH
ckopeiitiero  (GOpMHpOBaHUS  YCJIOBUH A
MOJTHOTIEHHOTO TIpokuBaHus B ropose [10, C. 41; 5].
BBuay TOro, 4ro MoOJIOAEXKb CTana 003aBOJUTHCS
CeMbsiIMM [2], aKOeHT craBwics Ha CO3/aHHUE
HaChIIIEHHOH Pa3HOILIAHOBBIMH COOBITHAMHU
KyJIbTYPHOH )KM3HH TOPO/IA, @ TAKXKE HA OPTaHU3AIHIO
CeTH YUPEXKICHUH KyIbTYphl Al OYyAyLIMX FOHBIX

MECTHBIX BIacTed, mexa um mpeampuarus KamA3a
crai OpaTh MOA MAaTPOHAX My3BIKAJbHBIC H
XYIOXKECTBEHHbIC MIKOJBI, BBIAETAaTh M3 CBOMX
CPEICTB JCHBIM Ha IPHOOPETECHNE HHBEHTApSI.
Cxoxme  INEHCTBUS  IPOCICIKHUBAIOTCS B
rOpOJICKOW  cucTeMe  3apaBooxpaHeHus — [11].
CTONMKHYBIIMCH € HCTMOMEPHBIMH  TEMIIaMH
JeMorpauyeckoro IoabeMa, a TaKKe pe3KUM
pocroM  3a007€Ba€MOCTH M OJHOBPEMEHHBIM
OTCYTCTBHEM  MOJHOUCHHOW  HH(PACTPYKTYPHI,
YIpPaBICHIBI CTPEMUIICh (POPCUPOBAHO BHICTPOUTH
CeTh MEIULIMHCKUX OOBEKTOB: POIWIBHBIX JIOMOB,

JVCTIAHCEPOB, MOJTUKITMHUK. He MCEHee
OTBETCTBEHHOII W  HEOTJOXKHOW  MapauleIbHOU
3ajadeil  craJl0 WX  OOECHedYeHHEe  IITaToM

KBaJ'II/I(bI/IL[I/IpOBaHHLIX MCANIHWHCKUX KaJIPOB.

Conclusion

Crour mnpu3HaTh TOT (aKT, YTO HUAEU O
COMAIUCTUYICCKOM THUIIC HHAYCTPUAJIBHOI'O ropojaa
BOIIJIOTHUJIUCD, u yKe HE HCUYC3HYT u3
npocTpaHcTBeHHOH cperpl Habepexxubix UenHoB. Ero
KyJIbTYpPHBIE M apXUTEKTYPHO-TPaJOCTPOUTEIHLHBIE
O0COOCHHOCTH TPOYHO BONUIM B  TOPOICKYIO
«KOHCTHTYLHIO», W €CIIH JdaXe HWCTOpHeHd Oyner
yroToBaHa cyns0a BBIXOJIAIIUBAHUS 3TOHI
ypOaHHUCTHYECKOW KOHIENINU, TO JAHHBIA IIPOIECC
Oyzmet mpoaokuTeNbHBIM. OTHAKO €CTh JIM BOOOIIIEe
HEOOXOJUMOCTh TIOJIHOCTBIO CTHUPATh IPOSIBICHUS
COBETCKOTO TMPOIUIOT0 M3 Tropojaa? ITOT BOMPOC
CJIeaAyeT IMpUYUCIUTL K OJHOMY U3 BCYHBIX B
POCCHIICKON MCTOPUH, TTOCKOJBKY OOIIECTBO JIO CUX
HOp HE MPHUIUIO K €JMHOMY MHEHHIO U COTJIACHIO B
TOM, HACKOJIBKO IEHHBI JIs HAC KYJIbTYPHBIC IJIaCThI
MPEIBIAYIINX HICOIOTHI 1 MMOKOJICHUH.

I'maBHas 3amaya wmcTOpWKa — pa3oOparhcs,
moyemMy Tak mnpounsonuio. Habepexnsim Yennam
MPEACTOUT, KaK Mbl HajgeeMcs, emé JIOITuH

HCTOPHYECKUIT IyTh, HO O3 IIOHMMAaHHs! CIeHU(PUKH
KOHTEKCTa €ro reHe3nca U pPasBUTHS, IalbHeiiee
OPOJBHXKCHHE  OydeT CONMPSHKEHO C  PUCKOM
JIOTIYIIEHHST KPUTHIECKHUX OMIMOOK, CIIOCOGHBIX PE3KO
YXYALIUTh KaUECTBEHHBIE NTAPaMETPBl YPOBHS JKU3HU
ropoxan. [Tomaraem, uto B Hareit MoHOrpaduu [4]
OpEJCTaBlIeH €CId HE MHOIOACHeKTHBIH, TO
OOBEKTHBHBII OTBET Ha BOIPOC O TOM, OT KaKhX
OCHOB myieT B Oyaymiee ABrorpar Ha peke Kame.
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Introduction

English plays an important role in globalization
era. It is widely used as a means of communication
among people around the world. For example: the use
of English as a means of communications among all
the nations. Uzbekistan has taken step to introduce
English as a subject in the school curriculum in the
primary years. Several arguments supporting the
importance of English for Elementary School students
are:

1) speaking English in Uzbekistan is required for
the demands of tourism industries;

2) nowadays, the result of final examinations in
many schools is unsatisfactory;

3) some educators believe that the earlier the
children learn a foreign language, the more
opportunity they will acquire a high proficiency in the
target language;

4) the Uzbekistan has automatically prepared the
human resources for the future;

There are many methods in teaching languages
and one of them is Total Physical Response (TPR). To
be fitted with the students’ age, this method seems to
be appropriate to teach vocabulary since children
seem like playing and moving all the time. As they are
interested in body movement, vocabulary actually can
be taught through action. Basically, first vocabularies
for children are easy to be conveyed in action. Take it
for granted, all of students are willing to do some
actions in the classroom together with their friends.

Doi: éros¥¢f https://dx.doi.org/10.15863/TAS.2019.04.72.29

Therefore, the researcher would apply Total Physical
Response as a method in teaching vocabulary in class.
Total Physical Response is a language teaching
method built around the coordination of speech and
action. It attempts to teach language through physical
(motor) activity. TPR makes learning become
enjoyable and less stressful.

Materials and Methods

Total Physical Response (TPR) is a language
teaching method developed by Dr. James Asher, a
professor of psychology, in the early sixties. Since that
time, it has become one of the most effective teaching
methods used by teachers all over the world. Its
usefulness is given by natural coordination of speech
and action that is presented by the body language.
Asher explains his theory on the natural way that an
infant acquires language first through listening as the
baby is not able to speak when it’s born. It learns to
speak when listening and watching people around. For
example, the mother of the infant would say: “Look at
mummy. Look at mummy.” The infant’s face turns to
the direction of the voice and mother would exclaim,
“He’s looking at me!” This is what Dr. Asher calls
body language conversation because the infant reacts
with a physical response such as looking, smiling,
turning, crying and so on to parents speaking [1].

When the child understands the language, it
begins speaking spontaneously. This takes some time
and when it happens the child at first doesn’t speak
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correctly and parents do not tend to correct him either.
It comes naturally that when the child grows and
observes people it understands more and begin
speaking more properly. Asher thinks that during this
period of listening, the student like the infant may be
making a mental "program" of the language that will
make it possible to produce spoken language later and
he suggests being tolerant for student’s speech errors
at the beginning and narrow the tolerance as language
skills progress.

Not only Asher but also other psychologists have
similar views as him. For example, the psychologist
Arthur Jensen suggests a model describing the
development of verbal learning in children. The first
stage of his model he calls Sv-R type learning, which
another psychologist John De Cecco interprets as
follows: In Jensen's notation, Sv refers to a verbal
stimulus—a syllable, a word, a phrase, and so on.
Refers to the physical movements the child makes in
response to the wverbal stimulus (or Sv) [2]. The
movement may involve touching, grasping, or
otherwise manipulating some object. For example,
mother may tell Percival (age 1) to get the ball, and
Percival, distinguishing the sound "ball" from the
clatter of other household noises, responds by fetching
the ball and bringing it to his mother. Ball is the Sv
De Cecco, J.P. The Psychology of Learning and
Instruction: Educational Psychology. Prentice-Hall,
(verbal stimulus), and Percival's action is the
response. At Percival's age, children respond to words
about four times faster than they respond to other
sounds in their environment. It is not clear why this is
so, but it is possible that the reinforcing effects of
making proper responses to verbal stimuli are
sufficiently strong to cause a rapid development of
this behavior. Sv-R learning represents, then, the
simplest form of verbal behavior.

The main roles of learners in TPR are listening
and performing. Learners should listen carefully and
then react physically to commands given by the
teacher. Combination of listening and physical
reaction would cause comprehension and with it
relating long term recall. Learners can react either
individually or as a group. Content of learning is given
by the teacher who gives either familiar command
such as: “Stand up” and “Sit down” or unfamiliar
commands: “Stand on the chair” or “Sit on the table”
Students are taught to understand both kinds of
commands and create their own ones. It is important
not to force learners into speaking but let them speak
when they feel ready otherwise, they may feel
embarrassed and lose interest in language learning.

In a developmental sense, Asher sees successful
adult second language learning as a parallel process to
child first language acquisition. He claims that speech
directed to young children consists primarily of
commands, which children respond to physically
before they begin to produce verbal responses. Asher

feels adults should recapitulate the processes by which
children acquire their mother tongue [3].

Asher's emphasis on developing comprehension
skills before the learner is taught to speak links him to
a movement in foreign language teaching sometimes
referred to as the Comprehension Approach. This
refers to several different comprehension-based
language teaching proposals, which share the belief
that:

a) comprehension abilities precede productive
skills in learning a language;

b) the teaching of speaking should be delayed
until comprehension skills are established,;

c) skills acquired through listening transfer to
other skills;

d) teaching should emphasize meaning rather
than form;

e) teaching should minimize learner stress;

The emphasis on comprehension and the use of
physical actions to teach a foreign language at an
introductory level has a long tradition in language
teaching.

According to Asher what | understand, TPR is
based on the premise that the human brain has a
biological program for acquiring any natural language
on earth - including the sign language of the deaf. The
process is visible when we observe how infants
internalize their first language. It looks to the way that
children learn their native language. Communication
between parents and their children combines both
verbal and physical aspects. The child responds
physically to the speech of their parent. The responses
of the child are in turn positively reinforced by the
speech of the parents. For many months the child
absorbs the language without being able to speak. It is
during this period that the internalization and code
breaking occurs. After this stage the child is able to
reproduce the language spontaneously. With TPR the
language teacher tries to mimic this process in class.
In conclusion, TPR has been developed based on the
process of acquiring language of children. They start
to acquire language by listening and are going to be
able to respond physically, uttering the words or
sentences that are often repeated. Further, they
perhaps will be able to read or even write a particular
words or sentences that are always shown to them
through picture or modeling.

TPR is a form of Communicative Language
Teaching (CLT) approach, which was developed in
the 1980’s, proposing that learners learn a target
language best when wusing it for meaningful
communication, while grammar explanations are not
needed. Although TPR can enable learners to reach
high proficiency levels and to build up considerable
knowledge, its potential is limited when it comes to
developing speaking skills. Still, this method is widely
used in teaching beginners and is quite effective when
teaching children: the complexity of the input is
gradually increased, children are involved in listening,
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responding to commands, and doing actions with a
song or a story, and after some time they take over
from the teacher and give commands themselves.
Total Physical Response or TPR is a language
teaching theory that has gained a significant fame
during the last two decades. In order to define it, point
out that “TPR is a language teaching theory built
around the coordination of speech and action; it
attempts to teach language through physical activity.”
That is to say that it is a teaching theory whereby a
learner responds to the verbal input of the teacher with
body motions. So, in TPR, instructors give commands
to students in the target language, and students are
meant to respond with body movements and actions

[4].

This theory is based on several principles. First,
before starting to perform actions, students have to
understand first the spoken language of their teacher.
This is why TPR emphasizes the importance of
listening more than speaking, especially in the early
stages of learning. Second, students are meant to learn
grammar and new vocabulary items through action.
This is why imperatives are the main structures to
communicate with students. In this way, grammar is
not taught explicitly, but rather implicitly and students
are expected to acquire the target language
subconsciously. Third, teachers have to avoid over-
correction and correct very little and not interrupt to
correct mistakes. Otherwise, learners will be inhibited
and won’t be encouraged to learn.

In Total Physical Response, students and
teachers play different roles. On the one hand,
students play the role of listeners in the sense that they
listen attentively to the verbal input of their teachers.
They also act as performers since they respond
physically to commands given by the teacher both
individually and collectively. Therefore, learners have
little influence over the content of learning; they are
not encouraged to speak or to contribute in the lessons
especially in the first stages of learning.

However, on the other hand, teachers play an
active and direct role. In fact, the teacher is the one
who determines the content of lessons, he or she direct
classroom interaction as well as turn taking, and above
all the teacher has the responsibility to provide the best
kind of exposure to language. The teacher also is also
presents new materials like realia, pictures flashcards,
videos, and several activities. Last but not least,
concerning feedback, the teacher is meant to follow
the example of parents and provide students with a
parent-like feedback, as we said earlier, through
avoiding over-correction.

Total Physical Response has many benefits on
the part of the learner. One of them is being
characterized by simplicity since the verb forms used
for commands are in simple form. Another one is
long-term retention; the constant repetition makes
language memorable and makes students remember
almost everything they learn. Besides, TPR decreases

stress and makes EFL learners come across relaxed
and pleasing experiences. It also increases students’
motivation during lessons thanks to its high rate of
success. More than that, TPR makes learners
interested in learning English as a foreign language as
it is funny and students enjoy it and it makes them full
of energy and enthusiasm. This is besides the fact that
it takes into account two learning styles: the auditory
and the kinesthetic Learning.

This theory also has many benefits on the part of
the teacher. In this respect, simple TPR activities do
not require neither a great deal of preparation, nor
expensive or demanding materials. It also does not
need translation or L1 support. So, as long as the
teacher is competent, just an easy rehearsal
beforehand can help. Concerning the formative
assessment of students, teachers will know
immediately whether or not students understood what
was taught. This can be done simply by observing
their students' actions. Not only that, but teachers also
report enjoying TPR activities as much as their
students.

Although the use of TPR in the classroom has
often been effective, it still has many disadvantages as
well. This theory is, first of all, time consuming. For
instance, learning a single vocabulary item would
require the instructions of the teacher, the students'
demonstration, and the teacher's feedback. So,
involving the whole class can waste a lot of time. It is
also limited in terms of scope because teachers can’t
teach everything with it, they can only employ it to
teach vocabulary and grammar, especially imperatives
whereas students need to make a smooth transition to
all other language skills. Moreover, it is not applicable
for all class sizes: TPR works best with about 8
students. With more than 10 students, there will be
too much noise, chaos and unfocused time.

TPR has also been criticized for focusing only on
receptive skills, mainly listening, at the expense of
productive skills. That is to say, the learner is not
expected to expand any efforts or to express their own
thoughts in a creative way. This is besides the fact that
it is more useful with children, otherwise, preparation
becomes an issue for teachers at higher levels. Above
all, from the psychological point of view, TPR
activities might be embarrassing for shy students to
whom it might be challenging to perform actions for
the whole class.

Conclusion

In teaching English activities, there were three
phases in the English teaching and learning process.
They are pre-teaching, whilst-teaching, and post-
teaching. Each of them has different activities. It
depends on a certain topic that discussed by the
teacher. In teaching English, the teacher also
combined TPR (Total Physical Response) method
with the English song in order to make the students
interest to joint with the English teaching process in
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the classroom. So, they were not boring and lazy to
learn it. In the first observation, the students more
motivate and to join with English teaching process in
the classroom at the whilst-teaching. While the second
observation, it appeared at the whilst-teaching and
post-teaching. In this case, generally, most students
were interest, happy when they joined with the
English teaching and learning process because they
could practice it directly in the classroom.

TPR also uses techniques that allow students to
switch back and forth between the right brain and left-
brain thinking, which not many traditional teaching
techniques allow. While the left brain responds to
watching and learning including input such as:
analyzing, critiquing, explaining, talking and telling,
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MOJIEJJMPOBAHUE COBPEMEHHOM MOJIEJIM YPOKA JJUTEPATYPBI B KOJLJIEJIKE HA
INPUMEPE TBOPYECTBA 9PKMH BOXHUJIOBA

Annomayusn: B cmambe npusoosamcsi 20mogvle MoOeiu COBPEMEHHO20 YPOKA TUMepamypa.
Knrouesvie cnosa: ypok, npenooagsamens, coO8peMeHHble MEMOObl, YUEHUKU, NpeomMenm IUmepanmypsl, Mooey,
MexXHON02UYeCcKas cxemd, 4epmestc, 0onoaIHeHue, meopyecmao, niaH.

Introduction

Ha cerogusamuuii AeHb, OATH  MOJIENH
COBPEMEHHOT0 MIPENoAaBaHue Pa3InYHbIX IPEIMETOB
B IIKOJIE W CPEeTHEOOPA30BATENBHBIX YUPEKICHUSIX
CTAJIKMBAETCS C ONPEIECIIEHHBIMU TPYJHOCTAMU. DTO
U HaJIM4YMe MHOTHX, OTBJICKAIOIUX BHHMaHUE
YYEHHUKOB OT MpoIecca YpoKa, ycTapeBaHUE IPEKHUX
METOZIOB TIPETNOAABAHUS, MAAEK CPEIHEr0 YPOBHS
3HAaHUM Yy  JeTedl. YUYEHUKH CUUTAIOT, 4TO
COBpPEMEHHBIN YpOK JOJDKEH BECTH COBPEMEHHBIN
YBJICUCHHBI CBOMM TIPEIMETOM IIPeIroaaBaTelb,
KOTOPBIA OCTOSIHHO 3aHUMAaeTcsl camopa3Butuem. C
TaKUM YYMTEJIEM HHTEPECHO, €ro YBIEYEHHOCTb
MIOMOTaeT Pa3BUBATh IO3HABATEIbHYIO AKTUBHOCTD
yuamuxcsd. COBpeMEHHBIH YPOK - 3TO CIOKOWHAas
aTMocdepa HOOpPOKENATETbHOCTH W HUCKPEHHETO
MHTEepeca K ypoky. Kpome storo B Hux HaOmonaercs
MHTETpanysl TPAaZUIHOHHBIX METOJOB OOY4YECHHS H
COBPEMEHHBIX MEAArOTMUECKUX TEXHOIOTHH.

CoBpeMEeHHBIH ypOK JOJDKEH CHOCOOCTBOBATh

Pa3BHUTHIO TBOPYECKHUX CIOCOOHOCTEH,
HECTAHAAPTHOI'O MBIIIJICHUA YYalluXCs. Yuurenn
OpH  3TOM JIOJDKCH CO3[aBaTh  YCJIOBUS  JUIA

MHTEJUIEKTYaIbHOTO PAa3BUTHUS YYaIIMXCS, a TaKXKe
cpeny, rae o0y4eHHEe MOXHO JHM YPOK JIUTEPaTypEhI
yBIIeKaTeNbHBIM?  MOXKHO, €cim  paccMaTpuBaTh

XY0’KECTBEHHOE TIPOU3BE/ICHHE HE Kak Habop CJIOB,
(haKTOB U SABJICHUH MPOUCXOJSIINX B ONPEIEICHHYIO
9M0Xy, a KaK MHOTOTPAaHHBI MHp, XHUBYIIMH II0
CBOMM 3aKOHaM, TJE 3a KaXJbIM CIOBOM, MBICIIBIO,
KECTOM 3aKperuieHa OINpeieJIieHHast 3HAaKOBOCTb.

Materials and Methods

MHorue  npenojaBaTead — CUUTAKOT,  YTO
COBPEMEHHBIM YPOK - 3TO ypOK € NPUMEHEHHEM
MyJBTUMEAUMHBIX  CpeACTB.  beccropHo, 3TH

CpeICcTBa IKOHOMST BpeMs Ha YpOKe, HallOJIHSIIOT €ro
HOBBIM CMBICJIOM, PACIIHUPSIIOT IPAHUIIBI HATJISAHOCTH
MPUBOAUMBIX (akToB. YuéHbie meronucthl J{.Capun
u P.Mycuna B CBOEM YYEeOHOM TIOCOOHH
“lHTEepaKTUBHBIC METOMBI O0OYUCHHE TOKAa3alH, YTO
IpU  OpraHu3alMy  Ipomecca  OOydeHHs  C
NIPUMEHEHUEM  HHTEPAaKTUBHBIX  METOJOB  IIpH
aKTUBHOM  COTPYAHHYECTBE IMPEMOJOBATEN W
YYEHHKOB  IIPETOJaHHBIE 3HAHWE  yCBAaWBaeTCA
HaMHOTO OCHOBaTeJbHee, IIpeBpamnasich B
HE0OXO0IMMbIE HABBIKH.
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(.Cacuna P.Mycuna “HIHTepakTuUBHBIE PaccMoTpuM Takoll ypok Ha IpuUMeEpe 3aHATUS,

meTonpl obOyuenme”).! Kpome »3Toro, pasBuBaer

TBOPUYECKHH MOJAXOJ K OKPYXKalOIEMy Hac MHpY,

(hopMupyeT 31eMeHTH MHPOPMAIMOHHOW KYJIBTYPHI

yYaluxcs, MO3BOJSIET YYUTEII0 WATH B HOTY CO

BpeMeHeM. Ho mprMeHeHne 3TuX CpeAcTB Ha ypoKax

JIUTEpaTypsl AOJDKHO OBITH B OIPEACICHHOW Mepe

orpaHn4yeHHbIM. [IoTOMY 4TO Ha ypoKax JUTEpaTyphl

TJIaBHasl LeJIb MpernojaBaTels - 3TO Aylla peOeHKa,

npobyieMa HPaBCTBEHHOCTH, pa3sBUTHE M HpobiiemMa

MOATOTOBKU YYEHHKA KaK SI3bIKOBOI JIMYHOCTH.
HeszaBucumo ot TOro, B Kakoil mapagurme

paboraer yuuTenb (TpaAMLHOHHOW, pa3BUBAOLICH,

JMYHOCTHO OPHEHTHPOBAHHOW), OH 00s3aTeNbHO

HA4YMHAET yPOK.

Hayano ypoka - OauMH M3 €ro BaXHEUIINX
MOMEHTOB - TpeOyeT OT Y4YUTEns TBOPUYECKOTO
MOAXOMAa, BapHaln¥M Pa3IMYHBIX NPHEMOB, IOHCKA
cBOE0Opa3HOH (POPMEI.

Kak npaBuiio, Bpemsi ypoka pacrpezessiercss Ha
HECKOJBKO HacTei;

1. TIlpenBapurenbHast OpraHH3aLys KJacca
(mpoBepka OTCYTCTBYIOLIHX, COCTOSTHHE
IIOMCIUICHUA U paﬁoqux MECT, BHCHIHCTO BHJA
y4aIuxcs 1 T.7.)

2. MobOunmmsnpyemiee Hayalo ypoKa HCXOIHAS
MOTHBAIHS;

3. AxkTtyanuzanus 3HAHUH yYaIuxcs;

4. BBoJ B HOBYIO TEMY ypOKa;

5. 3akpemienne mepemaHHOW WHQOpPMAIUH U
3HAHUM;

6. Orenka M UX BBICTABIEHHS 0CO00 AKTHUBHELIM
yueHukaMm. OINpoCHIM  MOXeET  IpoBepKa
MPOJIOIHKATCSA B MPOIIECCe YpPOKa WIH B CAMOM
KOHIIC 3aHSTUH.

Ha cerogusmuuii  JeHb cHelUaJnucTaMu, a
3a4acTyIO HMHTY3UacTaMu CBOETO nena

pa3pabaThIBAlOTCS  Pa3lMyYHbIE MOJICIH  YPOKOB,
NPU3BAaHHBIX CHENaTh BpeMs 3aHATHH SPKAM U
3aTIOMUHAIOILMCSI COOBITHEM JHS st
oOyugarormerocs.

TMIOCBSILIEHHOTO TBOPYECTBY 3HAMEHHUTOT0y30€KCYOT0
ModTa W TOCYNApCTBEHHOTO JesTens DpKUHA
BoxunoBa B mpodeccrmoHampHBIX — KOJUIEIKAX
monp3yercst yaeOankoM A.PadueBa u H.I'ymomoBsoi
“Ona Twm Ba anabuértn” (PomHO#l s3BIK W
muteparypa) 2017 r?. B mporpamme cpeaHero
o0pa3oBaHusi, B pPaMKax YpPOKOB JUTEPATyphl W3
MIPOU3BEACHUI 3TOr0 IO3Ta U3y4aeTcs €ro MO3MEI
"Pyxnap ucéun" (Boccranue nyxos). “Huno” (Cton),
“ITanatkana €3murad goctoH (Ilosma, HamucaHHas B
nanatke)”’. PaccMoTpuM nansi Havanma STOT JKaHpP
no33uu. IToamMa OTHOCUTCS TUPO AMUIECKOMY JKAHPY
nuteparypsl. OH COCTOUT W3 SMHUYECKOI IMaHOpaMBbl,
KoTOpass BOWpaeT B ceOs KU3HCHHOE IPOHUIIECTBHE
Ha OCHOBE KOHKPETHOTO JHPUIECKOTO
COTICPEXHMBAHUS; ISl TTOSMBI TpeOyeTcs BHIPOOOTKA
OTIpENIeIICHHBIN  MOCIEeJOBATEIEHOCTH H3JIaracMbIX
COOBITHIf; B CBETE WX H3IJI0KCHUS PACKPHIBAIOTCA
HOBBIC XapaKTepHbIE YePThI IEPCOHAXKA; TUPHUIECKOE
MIOBECTBOBAHME  IEpeIUIeTaeTcd C  3MHUYECKOM;
OTHOILICHHSI aBTOpPa K M3JIOraeMbIM COOBITHSIM H K
JUPUIECKOMY reporo BBIpa)KaeTcCs gyepes
BOCKJIMIIAHUS W TPUMOAHITHIM  JIMPUUECKUM
MOBECTBOBaHUEM. Takue OCOOCHHOCTH JaHHOTO
JKaHpa, TIPH YCIOBUH UX OOBSICHEHHUS HAa OCHOBE ITI03M
“Cron”, “Bocranue nyxoB” u “Ilosma HanucaHHas B
manaTtke”’ MTOMOTYT TUTAHOMEPHO yCBOEETh
IunakTaaeckuii Matepuai. (Boccranue myxoB) - 3TO
00BEMHOE TIPOWM3BENCHHE, paccKasblBaioliee 00
unauiickom mnoate Haspyn HWcnmome, usyuaercs B
yueOHOM nporpamme, IperyCMOTPEHHOW Ha BTOPOI
kypc®. D.Boxunos. W30paHHble Mpou3BeeHUs 2-
tomuuk T. M31. Anabuer Ba canpar 1986.4

TexHonoruueckas MOJEIb o0OyueHus,
COCTaBJIEHHAass Ha JTOT YPOK, IpeaycMaTpHBaeT
mepeadyy MaKCHMAaJbHOW WH(MOpMAIMH Kak o
MPOU3BEICHNH, TaK M 00 aBTOpe, HE 3a0BIBasl IpH
9TOM O JpPYruX, HE MCHee  HHTEPECHBIX
MPOU3BEICHUSIX JAHHOTO aBTOPA.

Hrak, paccMOTpUM TEXHOJOTHYCCKHNA pa3pes

ypoKa.

Bpewms: 80 munyT

KomngectBo yuennkos: 30

dopma 1 METO/I YUeOHOTO 3aHSITHS:

WudopmanmonHas ekiysi, o0bsiCHeHHne

IInan gexmuu:

1. XKu3Hp 1 TBOpUecTBO DpkuHa Boxunona.
2. Jlupuka mosrta.
3. OcobGeHHOCTH TBOPYECTBA 03T

Ilens 3amsTys:

VYrnyGiieHue 3aHATHII W HABBIKOB, COOTBETCTBYIOIIMX TEMe

JICKLIIH.
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T.: “Illapk”, 2002. 222-227- 6ernap. Anabuér Ba canbat Hampuéry, 1986.
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OO0s13aHHOCTH Iiejiarora:

- 3HAKOMHT YYCHHUKOB C JKU3TBIO 1103TA;
- JIaéTt XapakTepuUCTUKY €ro TBOPUYECTBY;
- OOBsACHSIET €ro 0COOEHHOCTH;

- PacckasbiBaet 00 ero TBOPYECTBE B IIEIIOM.

PesynbraTel y4eOHOM eATeIbHOCTH:

- Tloka3piBaeT OCOOCHHOCTH JKU3HCHHOTO IyTH JpKUHA
Boxuona;

- Kimaccudummpyer ero TBop4ecTBo;

- CaMOCTOSITeNIbHO paccKa3blBaeT O KHU3HH W TBOPUYECTBE
Opxura Boxumosa
- ITosTamHo pacKpsIBaE€T 0COOCHHOCTH TBOPYECTBA STOTO IOJTA.

MeTo1b1 00YICHHSI

"Moszroso#i mtypMm", "Knactep"

dopma 00ydeHUS

(D]I)OHaHBHaH, KOJUICKTUBHAA

CpenctBa 00y4eHHS

Texcr JICKIIWMH, KAPTOYKH, TCKCT JUKTAHTA

VYcnoBus npenoaaBaHust

OcHalleHHBI CHEUAIBHBIMH TEXHUYSCKUMH CPEACTBAMH
oOydyeHus kaOuHeT/ mpeaycMarpuBaromiuii  pabory B

KOJUICKTHBHO#M hopme

MOHI/ITOpI/IHF U OLICHKa

Yemmuotit onpoc: 6nun-onpoc, MO3roBOH HITYPM.
Hucmennwiit onpoc: TMCbMEHHBIE OTBETHI HA BOIIPOCHI

Jlaﬂee cneoyem cxema mexHo102u4ecKoll Kapmbl y'l86H020 3aHAmMUA

TeMbl ~oOpamiaeT BHUMaHHE Ha T€  aCHeKTHI
MIPO/ICTTAHHON PabOTHI, KOTOPBIE MOTYT OBIThH ITOJIE3HBI
Uit pO(ECCHOHANIBHOM  IEATEIBHOCTH  YYEHHUKOB
JTAHHOTO HAaIPaBJICHHUS.

3.2 3apmaet 3amaHus AT CAMOCTOATENBHOW pabOTHl U
OOBSACHSET MPUHINIIBI €€ OLCHKN

Jranbl padoThl U JesiTeJbHOCTH
BpeMs
IIpenonaBarenb Yuammecst
1-3Tan 1.1 Ha3paHue neKkIuu U UEIH, NPEIyCMOTpeHHbIe | - CiymiaioT
Beenenue B TeMoi ypoka. I[IpemonmaBaTens 3aHKOMHUT C IUIAaHOM | - 3allUCHIBAIOT
3aHsITHE 3aHATHH - Onpenensior, 3a4at0T BOMPOCHI
(10 munyT) 1.2 Ha3bIBaeT Hy>XKHbIE AJIS JIEKLUU MOHITHS U CICOK
JIUTEPATYPHI [0 TEME
2-3Tan 2.1 AxTtmBHpyeT 3HaHUS depe3 Ommm-ompoc wid | OTBedarOT
OcHoBHOI MO3TOBOH IITYPM.
(65 muHyT) 2.2 Wznaraer NOpsAOK AEUCTBHI B COOTBETCBUU C
TUIAHOM M CTPYKTYPOM HATJISITHOTO YpOKa. 3anuceIBaloOT
3-3Tan 3.1 3akaHuMBacT 3aJJaHWC B COOTBETCBMHM C IUTaHOM | OLEHMBAIOT  CBOM  3HAHMA,

OLICHUBAIOT 3HAHMs IPYr-Ipyra

3anuChIBAIOT 3aJaHuC

B kauecTBe momosHeHHs K JAHHOW MOJIEIN

IThan:

YpOKa MO>KHO TIPUBECTH HIDKECIEIYIOIIYIO Ta0JIHUITY: 1. JKu3Hp ® TBOpPYECTBO TMO3Ta IpKHHA

Jlonoanenue Nol

Boxunona.

Tema: JKvu3Hb W TBOPUECTBO MO3Ta OpKHHA 2. Jlupuka moa3ta

Boxunosa.

Jlonoanenue No2

3. OcobeHHOCTH TBOPYECTBA M03TA.

Tloka3anus

MaxkcuMaJibHBII 02T TpyIIbI

OueHka pe3yJibTaTOB padoThbl

1 2 3 4

[TonHb1ii 00beM HHOpMALIIH

1.0

[Ipe3enranus nepenaya 3HAaHUHM B BUJIE
yepTexen

0.6

YpoBeHb aKTUBHOCTH T'PYIIIIHI
(BBeZiEHUE TOIIOIHEHHUH)

0.4

MaxkcumanbHbIi 00beM 0aJIOB
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B kavecTBe HATJISIHBIX MOCOOMIi MOKHO HCIOJIB30BATH YEPTEKH HA OCHOBE HILKECIETYHLINX
NpPHUMeEpPOB:

Yepmiene Nel
CTAMBYIbCKAS BOCCTAHHUE
TPAT'E]IAA JIYXOB
JIOCTOH
1HOS5MbI DPKHHA
BOXMJIOBA
Ilooma BAACAHHAS B
najJaTke
Cepane u pa3zym - CTtpaganusn
/ JAbIxannsa yrpa
Mosmer ™ Iponseenenns
PKHHA
/ \ Mon necan
Mos 3Be31a
AJIs Bac
PorapmHEK /KuBble MJIAHETHI COOpHHK WHOCTH
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Conclusion Opd  HANMYMH Yy MPErnojaBaTeNs CTPeMJICHHS K
Takue CXeMbl MpPU3BaHBI  CHOEIAaTh  YPOK TBOPUYECKOMY TMOJIXOMy K TIPOIECCY YpOKa, €ro
HI/ITepaTypI)I KaK MOXHO 60J'Iee HACBIIIICHHBIMHU " JKeJ1aHUus OaThb yquI/IKaM BC€ CBOM 3HAHHA C LECJIBKO
COHep)KaTeJ'H)HLIMI/I, paHI/IOHaJ'H)HO HCIIOJIB30BAaTh BOCIIMTAaHHUS B HHUX HABBIKOB H yMeHI/Iﬁ, KOTOpI)Ie

Ka)XXIYI0 MUHYTY YpOKa.
KoHe4yHO, BBINICH3NIOKEHHAs MOJENb, KaKk H
IpyTHe TOA00HBIe METOIBI, Hanbonee Y(PPEeKTHBHBIM
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Introduction

The work of Uzbek poet Alishir Navai is
considered to be one of the most vivid pages of all
Turkic literature. He created in Turkic first the great
masterpiece  “Khamsa” (Quintuple), which is
composed of five epic poems: ‘“Hayrat-ul-abrar”
(“Wonders of Good People™), “Farhad and Shirin”,
“Layli and Majnun”, “Sab'ai Sayyar” (“Seven
Travellers”),  “Sadd-i-Iskandari”  (“Alexander's
Wall™). As it is known, the first “Khamsa” was written
by Nizami Ganjavi, a great Persian poet, whose
heroic-romantic poetry during the several centuries
inspired many poets that tried to imitate him.
Moreover, “Khamsa” of Nizami Ganjavi was always
accepted as the summit of poetry, recognized as the
highest standard and therefore established a tradition
of creating “Khamsa” by other poets with the aim of
checking their talent and skills. It was very complex
task, sometimes even impossible to perform due to
several reasons. Firstly, the poet should follow the
same line of traditions almost in all: in the subject
matter, in treatments of images, in metres, in naming
poems. Secondly, in spite of strict following of the
traditions established by Nizami, the newly created
poems should be sufficiently original. For these

Doi: éos¥ef https://dx.doi.org/10.15863/TAS.2019.04.72.31

reasons, despite the abundance of tries, only few
authors can be ranked with great Nizami. These are
Amir Khusraw Dekhlavi, Abdurakhman Jami and
Alishir Navai.

Originality of “Khamsa” of Alishir Navai can be
seen in all: in idea content, in the plot, in treatments of
images, in poetry. These features are notably
distinguished in the poem “Farhad and Shirin”. The
analogical dastans of Navai’s forerunners are named
“Khusraw and Shirin” (Nizami) or “Shirin and
Khusraw” (Dekhlavi). Navai, differently from them,
named his second dastan as “Farhad and Shirin.”

Materials and Methods

It was not only the change of the name, first of
all it was related with how Navai understood the
purport of human life. He states in his poem that
human happiness in this world, the same as life, is
transitory. A man may live a thousand years like the
prophet Noah, or rule the whole world as Iskandar
(Alexander the Great), anyway, early or late, he leaves
this world. Consequently, one should not enjoy life,
get charmed by its beauty and pleasures, only Allah is
worthy of love:

Chu makhbubi khakikiy uldurur, ul,
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Aning vasli sari kat” aylamak yul [1. 180]*

(Meaning: He is the Real Beloved, that’s why
one should keep his way to His presence.)

Connection with Him is eternal happiness, -
exclaims the poet, - one, who removes thoughts of
earthly blessings and human shortcomings from his
soul and heart, reaches this happiness:

Kishi uzlikni koymay, oni topmas,

Tengiz kesmay duri yaktoni topmas.

(Meaning: Like impossibility of getting a pearl
without diving into sea, a man does not find Him
without leaving himself, that is, his self-identity.)

Self-identity of a man is everything in his mind
related with this world. When a man forgets about his
self-identity in his mind here appears the shine of
divine beauty.

Proceeding from this literary-philosophical
view, Navai confirms that the hero of the art of words
should be a man in real love as Farhad, not a shah as
Khusraw, whose aim is the throne and not love. The
whole structure of artistry: the plot, and the system of
images represents the embodiment of this idea:
forgetting own identity and to find Him. This belief is
hidden in such elements like the mirror of Iskandar,
dragon and the treasure of Afridun, giant and the ring
of Solomon, tilsim (magic castle) and the cup of
Jamshid.

Famous Russian orientalists S.E.Malov [2],
E.S.Bertel’s [3], I.S.Braginskiy [4], V.M.Jirmundskiy
[5], N.LLKonrad [6], G.Y.Aliev [7], and Uzbek
scientists  like I.Sulton [8], V.Zahidov [9],
A.Qayumov [10], A.Hayitmetov [11], S.Erkinov [12],
S.G’anieva [13] and others made great contributions
towards investigating the idea content and poetry of
“Khamsa”, particularly “Farhad and Shirin”. At the
same time there has appeared a tendency to interpret
“Farhad and Shirin” from sufistic spirit in researching
works of Navai. A famous Uzbek specialist in literary
studies N.Komilov in his article “Socrates is the
symbol of a ideal man” for the first time in literature
studies mentioned that the love described in the poem
is not a earthly love as it was considered, but a divine
love [14. p. 182-192]. He explains hidden meaning of
the whole plot of the poem and some its elements.
B.Erali in his book, dedicated to the sufistic
interpretation of the poem, strengthens the ideas of
N.Komilov to the particular level [15. p. 31-76].
However, these works are investigations in the general
direction. They did not have intention of thorough and
deep studying of semantic system of images, therefore
they were limited to cursory notes through one or two
phrases, that sometimes did not match the real sufistic
sense.

The aim of our article is to bring out the sufistic
point of two pairs of images: dragon and the treasure
of Afridun, giant and the ring of Solomon. It should be

! Other fragments are also taken from this publication.

stated that for the solution of the problem above it is
impossible to completely rely on meanings of these
images in sufistic dictionaries, as their sense in the
poem mostly differs from traditional interpretation.
This will lead to wrong conclusion or to the confusion
of meanings as happened in the previous researches,
especially that of B.Erali. Here first of all it is
necessary to proceed from what was said about this in
the poems by Navai himself. Gathering and
comparing the information that is spread through the
lines of the poet can help to make particular
conclusion.

As it told by the poet, from his childhood Farhad
was different from other children, he regularly
suffered from sadness and illness. With time, as he
grew up, his illness and sadness increased. Hakan,
father of Farhad was filled with groom as he looked
his son. In order to brighten him up, he brought his son
to the treasure house. There Farhad saw a trunk that
had an inscription on the cover: one that can open this
trunk and watch in the mirror will become aware of
his own destiny. However, the mirror does not share
its secret with everyone. Who wants to undertake this,
as it is written on the reverse side of the mirror, must
go the country of Yunon, that is Greece, and find there
the sage Socrates, that lives in a dark cave located in
the side of the mountain. However the way is notably
dangerous. There are three misfortunes en route: at the
first stop ajdarho (dragon), at the second dev (giant),
and at the third tilsim (magic castle). One who can
manage to overcome these barriers, finds Socrates.
Only he knows the secret of the mirror.

Thus, the first evil that Farhad should defeat en
route to Socrates is dragon. As defined by N.Komilov
[14. p. 182] and after him B.Erali [15. p. 51], “Dragon
is the symbol of nafs” (carnal desires — author). The
interpretation is correct, but the word nafs has very
general meaning, that’s why it necessitates some
concretization. From this point, “sokiynama”, that is
included to the content of each chapter, has special
significance, in it the poet addresses a “sokiy”, that is
a cup-bearer. In the end of the chapter, where
described the fight of Farhad with the dragon, the poet
writes the following:

Ketur sokiy, mayu, bul gamgusorim,

Demayki gamgusorim, yoru gorim.

(Meaning: Cup-bearer, bring me wine, and be
my sorrow-sharer, a sorrow-sharer is not right word,
be my friend in the cave.)

Ki bulgay anda ajdar koniday rang,

Sochay ganj, ichmagiga kilsam ohang.

(Meaning: it might be red as the blood of the
dragon, | am ready to spend treasure in order to drink
it.)

These two beits (lines) are structured through to
the poetic figure tamsil. According to its rules, the
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poet sets in the beit such images that are related with
each other in some way. And thanks to these relations
the first image becomes another expression of the
second. If to consider from this point, in the beits
above we can see two pairs of images: wine and
treasure, sorrow and dragon. Treasure in the second
beit is the different expression of wine, and dragon of
sorrow. The relations between these images give the
following meaning: wine is the treasure, sorrow —
dragon.

On the face of it, the poet is asking from the cup-
bearer wine, and with drinking it, he wants to forget
his sorrow. However his real intention is not this.
Wine and sorrow, together with their precise
meanings, have another, sufistic sense. The poet
writes about this in one of his ghazels:

Jahon gamiyu, uzum bodasi gumon kilmang,

Ki, zohir ahliga bu ma’ni atti buyla zuhr.

Va lek ahli hakikatga may erur vahdat,

Gam ushbu kasrat erurki, kilur kungilga hutur.
[16. p. 56]

(Meaning: if 1 say wine and sorrow, do not
understand them, like people of this transitory life, as
the wine of grapes and sadness of life. For the people
of the Truth wine is vahdat, and sorrow is kasrat, that
comes to the mind.)

The dictionary definition of kasrat is plurality, of
vahdat — singularity. According to sufistic
interpretation, kasrat is the world with its diversity;
vahdat is the singularity, which is also called the Truth
or Allah. As the poet instils, there is nothing in the
world but Allah and Allah created the world to let us
to know His presence. The world is the display of the
Sole, and plurality. However this plurality is transitory
that does not have independence, it disappears in a
moment when Allah wants. Therefore, the world has
been set two different meanings: from one side, it is
the display of God, and from the other side, it is the
curtain that hides God behind its diverse displays.
That’s why, one who enjoys this world, gets lost:
kasrat, that is, desire for earthly pleasures will
definitely gets reflected in the mirror of the heart and
like the dust, prevents from the display of vahdat, that
is, God. In order to see the shine of God’s beauty, one
should remove dusts of earthly pleasures from the
mirror of his heart.

From this point, it becomes clear, what the poet
means while addressing the cup-bearer in
“sokiynama”: Oh, Allah, remove from my heart love
to earthly desires and beauty, and make it light from
the shine and brightness of Your divine light. It can be
also concluded about the sufistic interpretation of the
image dragon. If sorrow is the world and its plurality,
dragon is also has the same meaning: reflection of

2 The name of the giant from “Avesto”, the saint book of
Zoroastrianism

earthly pleasures and desires in the heart, as in a
metaphorical sense, dragon is the sorrow.

The second barrier on the way of Farhad is dev
(giant.) N.Komilov defines giant “as the symbol of
reign” [14. p. 182]. However, the poetic explanation
of the poet is partly different. In the end of the chapter
where the death of this fantastic creature is described,
the poet says:

Kel, ey sokiy, manga may kil havola,

Etibon Ahraman boshin piyola.

(Meaning: Oh, cup-bearer, pour me wine in the
cup made of head of Ahraman?)

Ki kilgay ul kadahdin ruhi mastim,

Zamone nafs devin zeri dastim.

(Meaning: My mind will get drunk with this cup
of wine, and nafs (carnal desires) would be defeated
for a time.)

As it seen, the metaphorical pair of wine here is
mind, and that of giant (Ahraman) is nafs.
Consequently, giant is not symbol of reign, as defined
by N.Komilov, it is the symbol of nafs, that is carnal
desires.

After defeating an evil at each stop, Farhad finds
treasure or a miraculous item. When he Kkills the
dragon at first stop, he possesses the treasure-house of
Afridun, the legendary shah. Treasures, according to
imagination of people, are usually hidden in ruins and
guarded by dragons®. Such imaginations were
successfully expressed by the poet in the following
beit:

Zulfu ruhsoring gami ne tong buzug kunglim
aro,

Ajdaho gar bulsa, vayron ichra mahzan ham
bulur.

(Meaning: For a long time in the ruins of my
heart there is grief because of being apart from your
face and curl, but if there is a dragon, there should
surely be treasure.)

This beit also structured through to the poetic
figure tamsil. There are metaphorical expressions of
the following images: curl — dragon, face — treasure.
As it known from the analyses of “sokiynama”,
dragon is the metaphorical expression of grief,
treasure — that of wine. In this beit this images are
expressed notably different: dragon was equated to
curl, treasure to face. The reasons for this lie in
sufistic character of it, as in sufistic terminology sense
of grief and curl, wine and face are almost same: face
is the place where shines divine beauty, and curl is the
curtain that hides this beauty, in order words, it is the
world, with its plurality. Like curl on the face that
closes the beauty of beloved, the world with its
plurality hides from eyes the face of God. [17. p. 113-
114]

3 Here can be drawn analogy with “The jungle book” by R.Kipling
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Now we explain the allegorical meaning of the
word treasure: if wine is vahdat, then its metaphorical
expression treasure is also vahdat, that is, the shine of
beauty of the Truth®. After killing the dragon Farhad
also possesses the treasure-house of Afridun. The poet
emphasizes with his: after defeating the dragon, that
is, love to the earthly desires, the treasure divine
beauty shines in the Farhad’s heart.

The magic thing that Farhad obtained at the
second stop is the ring of Solomon. Together with
other images of the poem such as lion, iron statue, etc,
N.Komilov gives the sufistic sense of this image:
“Lion is the symbol of anger. And anger belongs to
rulers and shahs. A dervish should not have anger.
That’s why Farhad gets inside the mouth of the lion
with the ring of Solomon that he took from Ahraman
and defeats it [14. p. 183]. Despite the fact that the ring
was really the symbol of reign of Solomon, we can not
agree on the above mentioned sufistic definition of it,
as the ring is not such negative image as lion and iron
statue. Its sufistic sense should be searched among the
literary treatments in the works of Navai and other
poets. In the literature of the past Solomon was
described as the image that was contrary to giants.
Uzbek poet Atai in one of his beits says the following
about this:

Siz rakiblar mazhabin tutmang, begimkim, hush
emas,

Ahramanalar millati birla Sulaymon mazhabi.

(Meaning: oh, my lady,do not be in the branch of
the enemies, the nation of Ahramans can not equated
to the assembly of Solomon.)

In the content of the following beit where names
of Solomon, Ahraman and Surush® are mentioned,
inner feelings of Farhad can be noticed:

Gar Sulaymon majmaida bulmagay
Ahraman,

Kimga ul majma’ aro yo Rab, nido kilgay
Surush. [18. p. 220]

(Meaning: If in the meeting of Solomon there is
no one but Ahraman, oh, God, whom there should
exclaim Shurur.)

It means, if one does not kill Ahraman in his
heart, Surush will not address him. Meeting of Farhad
with Khidr in a life-giving spring after Killing
Ahraman, and listening to his vital advice how to seize
the castle of Iskander, and to find there the cup of
Jamshid, is the brilliant example of such condition.

If the image of Ahraman, or the giant, expresses
nafs, as we mentioned above, Solomon, the contrary
of Ahraman, is a treasure without doubts, — the shine
of the God’s beauty in the heart of a man in love. And
contrasting between them in the beit brings to this
conclusion. Therefore, the ring of Solomon, like
Solomon himself, is the heart of Farhad, cleaned from

juz

4 N.Komilov and B.Erali do not have the definition of this image
5 Under the name of Surush usually meant Khidr, the religious
saint in Islam, or angel Gabriel. However he is, possibly inner

earthly desires and filled with shine and bright of
God’s beauty.

The last barrier that Farhad should overcome is
tilsim of Iskander. Lexical meaning of the word
“tilsim” (actually — “tilism”) is “spell, magic”. To
magic something miraculous, to hide it in a particular
place, and to set barriers on the way to it with strange
things and fantastic creatures was usually called
tilsim. Without knowing the secrets of tilsim it is
impossible to break it. Otherwise the death of the
person is inevitable. There is no sufistic interpretation
of this image in sufistic dictionaries, and neither in the
works of Navai. That’s why in order to explain it, the
research should be done from reverse side, from the
image the cup of Jamshid. As treasure contrasts to
dragon, ring of Solomon to giant, cup of Jamshid is
also contrast to tilsim.

In his book “Tarixi muluki Ajam” (The history
of Persian rulers) Navai writes about Jamshid as
followed: “In his years of reign he improved his land
with fairness and justice. He invented amazing
things.”. One of such things was his cup. Amazement
of the cup was that if it was filled with wine, all
happenings and secrets of the world were reflected in
it like in mirror. And one who looked in it, in a
moment become aware of all this secrets and
happenings. This magical cup was called jomi
Jamshid — cup of Jamshid. In the works of Navai Jomi
Jamshid was named as Jomi getinamo or Jomi
jahonbin — the cup that shows the world.

The image of cup in the sufistic dictionaries
defined as such: “Cup is a place where shines God’s
beauty.” Cup is soul, makes the phrase a place where
shines God’s beauty clear Navai, — that’s why it
should be simple, not adorned.

Kungul vahdat mayining jomi ermish,

Bu sogar soda yakshi, yuk munakkash. [19. p.
186].

(Meaning: Soul is cup of wine of singularity,
that’s why it should be simple, not adorned.)

If we say cup, — writes the poet in the beit, — the
aim of this reflection of Beloved in the wine:

Jomdin bizga garaz may ichra dilbar aksidur,

Yuksa uz aksi ham aylar jilva jomdin holi. [19.
p. 336].

(Meaning: What we want from the cup is the
reflection of Beloved in the wine, otherwise the
Beloved’s reflection is not seen)

If to generalize these ideas, it becomes obvious
that cup is the soul, that reflects beauty of real
Beloved, that is, of God. Therefore, we can say that
cup of Jamshid is also soul, as it is a cup too. Navai
expresses this idea in the following way:

Kungul — Jomi jahonbindur, tulo kil sof may
birla,

divine voice that exclaims in the heart of a human, who is in the
higher level of spiritual purity.

Philadelphia, USA

280

2 Clarivate
Analytics e



ISRA (India) = 3.117 SIS(USA)  =0912 ICV (Poland)  =6.630

; ISI (Dubai, UAE) =0.829 PHHII (Russia) =0.156  PIF (India) =1.940

Impact Factor: g (australia) =0.564 ESJI(KZ)  =8716  IBI (India) = 4.260
JIF =1500 SJIF (Morocco) =5.667 OAJI (USA) = 0.350

Ki solgay aks nekim bulsa, ahvoli jahon anda.
[19. p. 25].

(Meaning: Soul is the cup of Jamshid that
reflects the world and in order to have everything
reflected in it, fill it with pure wine)

Thus, cup of Jamshid is soul that is filled with
pure wine, that is, with shine of divine beauty. Such
soul, as described in the beit, change into the mirror
that reflects the deepest secrets of the universe and all
happenings that took place, are happening, and will
happen in it. Now, the sense of the image tilsim can
be expressed as such: if cup of Jamshid is soul that is
free from diverse imprints of the world, and filled with
shine of divine beauty, then tilsim is those imprints of
the world that covered the mirror of soul like rust. The
means to annihilate tilsim that hid soul into the
impregnable castle, and guarded it with such
dangerous creatures as lion and iron statue, as
described in one beit of the poet, is mayi vahdat, that
is, wine of singularity:

Gayr mayidin kungil jomida bulsa gam,

Yoktur, ey, sokiy, mayi vahdat masallik
gamzudo. [19. p. 25].

(Meaning: If there is rust of grief in the cup of
soul from the imprints of strange body, then, oh, cup-
bearer, there is no means to remove it but wine of
singularity.)

When due to wine of singularity the rust of grief
gets removed from the cup of soul, the face of God
shines in it with bright:

Toki uk maydin kungil jomida bulgach jilvagar,

Chehrai Maksud, mahv olgay hamul dam
moado. [19. p. 25].

(Meaning: When due to wine of singularity the
rust of grief gets removed from the cup of soul, the
face of God shines in it with bright.)

Indeed, in the moment, when the arrow, to be
more exact, the arrow of singularity shot from the bow
of Farhad, pierced the mirror on the chest of the iron
statue, not only it, but together with it hundreds of
bowmen, targeted the chest of Farhad also were
defeated:

Chu tegdi ul hadangi barkosor,

Yikildi bu hadang afkan nigunsor.

(Meaning: When the arrow hit the target like a
thunder, the shot fell down.)

Yikilgach bu hamul yuz ruyi tanvash,

Ki boru uzra erdilar kamonkash.

(Meaning: as he fell, the hundred iron shots that
were on the wall of the castle also fell down.)

Alar ham borcha yerga buldilar past,

Kuyigi novak afkan birla hamdast.

(Meaning: They all fall on the ground and met
the same fate with the shot lay under.)

Consequently, after reaching all three stops
Farhad fulfilled three conditions. Then, having in his
hand cup of Jamshid, he should overcome the forth:
tilsim, magic of mountain of Socrates. The cup shined
in darkness as the sun. With the help of its shine,

Farhad first finds the cave, where Socrates lived. What
he heard from Socrates opened the secret of magic of
the trunk in which the mirror of Iskander was kept.
Socrates says to Farhad: the reason that led you here
was tilsim of mirror of Iskander. Earlier you killed the
iron statue with shooting at the mirror on his chest. By
that arrow you discovered not only the tilsim of
Iskander, but also tilsim of mirror of Iskander:

Burungi kozgukim ashkingni sochti,

Bu ok oning tilismin dogi ochti.

(Meaning: By that arrow you discovered the
secret of the tilsim of first mirror that shed tears from
your eyes.)

The words of Socrates can be understood as the
instruction for discovering the hidden sense of the
image of the mirror of Iskander. “The mirror of
Iskander is what Farhad found when he shot an arrow
from his bow at the chest of the statue, that is, cup of
Jamshid. Cup of Jamshid is nothing but soul that
reflects the shine of divine beauty,” says Socrates.

At first site it seems that the images are repeated:
both cup of Jamshid and mirror of Iskander are soul.
However, this is not a repeat, but consequence of
images. The poet instils: While the man in love for the
Truth moves from one stop to another and gets free
from the rust of grief, the mirror of his soul becomes
brighter. The shine of the beauty depends on
brightness of the mirror:

Kozgu ravshanrok necha kilsa zuhur,

Zohir ulgay aks anda bekusur. [19. p. 84].

(Meaning: the reflection in the mirror becomes
more irreproachable if its display gets brighter.)

From this point, not only cup of Jamshid or
mirror of Iskander, but also treasure of Afridun, ring
of Solomon, even Socrates, each of all is soul. At the
first stop Farhad killed dragon of sorrow, obtained
treasure of Afridun and first sheens of divine beauty
appeared in his soul. At the second stop he defeated
the giant nafs with the shield and sword that he found
in the treasure of Afridun and he gained ring of
Solomon. Together with shine of God’s beauty, the
voice of Khidr was heard in his soul. Thanks to ring
of Solomon and vital advice of Khidr, he broke the
secret of tilsim of Iskander and became owner of cup
of Jamshid, his soul was filled with brightness of
divine beauty. At the forth stop under the shines of the
cup of Jamshid he broke tilsim of mountain of
Socrates, found him and was possessed of secret of
mirror of Iskander. And finally, he followed words of
Socrates and looked in the mirror of Iskander and saw
divine beauty of Shirin. This became, as predicted
Socrates, beginning of Farhad’s love for Shirin:

Ani kurgach yetib ishk ibtilosi,

Bulib oshikligingning ibtidosi.

(Meaning: When you see her, you will get grief
at love and this will become beginning of your love.)
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Conclusion

From all mentioned we can infer that: 1) dragon
expresses kasrat — reflection of earthly desires and
pleasures in the heart; giant nafs — carnal desires,
tilsim of Iskander — diverse images of the world in the
soul of a human that covers it like rust; 2) treasure of
Afridun means shine of divine beauty in the heart of
Farhad; ring of Solomon — soul of Farhad, cleaned
from earthly vices and listening to divine voice — to
Surush; cup of Jamshid is also soul of Farhad filled

Abdulkhamid Kurbanov:

with shine and brightness of divine beauty; 3)
defeating of dragon, giant and tilsim by Farhad and
obtaining treasure of Afridun, ring of Solomon, cup of
Jamshid, and finally finding out the secret of mirror of
Iskander are short and exact expression of the main
idea of the poem: to leave oneself and find Him.
Dragon, giant and tilsim are self-identity of a person,
treasure, ring, cup and mirror are — He, that is, the
shine of God.

Carrying out a research study on the works of Alishir Navai, author of more than 30 scientific articles and 3
teaching aids working on his doctoral thesis on the theme “The place of prosaic headlines in the poetics of “Khamsa”

by Navai”.
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OYHKIIMOHAJIBHBIE 3AJTAYU TEJEBUIEHUSA B YCJIOBUAX I''IOBAJIN3ALINNA

Annomayus: 6 0aHHOU cmamve AHATUSUPYEMCs CMosiyue neped MmenesuOeHUeM QYHKYUU 6 YCIOGUSIX
enobanuzayuu. Ha ceil Oenb menesuoenue s16isemcs camvim OetiCeeHHbIM/GIUAMENbHLIM 8UOOM CPEOCHE MACCOBOT
unpopmayuy, uUMeWUll WUPOKYIO PACHPOCMPAHEHHOCHb 6 Mupe. [loosmomy s61siemcsi 8aNCHbIM  8ONPOC
UCNONb308AHUSL €20 BO3MOICHOCHU 6 YCIOGUAX 2nobamuzayuu. B uacmuocmu, cmanossmces makace ece 6oJiee
AKMYANbHBIM CO30aHUe ASUMAYUOHHBIX MAMEPUANO8, BUOCOPONUKOS, MeNenepeday, OOKYMEeHMANbHbIX (UuibMos
NPOMUE MaKux axKmyaibHuix npobnem kax napxomanus, CIIH]I], meppopusm, nHapkobusnec, mopeoeis noobmMu U
Hapywenue sxonocuu. Ha ceii Oenv muposas obujecmeenHocmv npeonpuHuMaem NOIUMUYecKue, COYUaibHO-
9IKOHOMUUECKUE MEPLL NPOMUB IMUX 2100anbHbIX nPpodaem. OOHaAKo, Helb3sk OMMEMUMb, Yno GbIUEHA36aHHbLE MepPbl
Oeticmeyem 6cez0a s¢pgexmusno. 3nauum, HeobX00UMO 0OPAMUMbL GHUMAHUE HA UCNOJL30BAHUE OM MAKUX
OeliCmBeHHbIX 8U008 NPedOMEPaujeHUsl 2100ATbHBIX NPoOaem Kak menesudenue u unmepuem. Ceco0Hns eospacmaem
nomMpedHOCmb He Tub 8 UHMOPMUPOSAHUL O 20OATLHBIX NPOOLEMAX 6 Mupe, d 6 NOO20MOSKe U MPAHCIAYUL
AHAIUMUYECKUX mellenepedal, HanpasieHHbIX Ha NPEe0OmMEPAuieHIe SMUX npooiem.

Kniwouegvle cnosa:. cpedcmsea Maccosou ungopmayuu, menesuoeHue, 2100anUAYUS,  TMEPPOPUIM,
HapKroazpeccusl, mopaosiisi M00bMU, MACCO8AsL KYIbMypd, HeCO8epuleHHONemHue, npecmyniocms, Mnmepnem,
menenepedayd, KUHO, Myibmuibm, Cepual.

Beenenne BUJIOM CPEICTB MaccoBOi HMH(OpMAIMU, HMEIOIIEe

B TO Xe Bpems TeneBHACHHUIO MpUAETCS OpaTh ayJIMOBU3yaJIbHBIX BO3MOKHOCTEN. 11 Ha camoM nerne,

Ha ce0s1 OueHb OOJBIIYI0 OTBETCTBEHHOCTh. [loToMy Ha Cell JIeHb TEJICBUICHHUE BBIOJIHIECT KPOME TaKHX

YTO TCICBHUIACHHUC SABJICTCA CaMbIM BJIIMATCIIbBHBIM OCHOBHBIX 3a71a4 KaK yIAOBJICTBOPCHUEC HOTpe6HOCTI/I
~ .
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HACEJICHHS B IOJIyUYeHIH 00BEKTUBHOW HHPOPMALINH, B YaCTHOCTH, KayKJbIH BTOpOil U3

COJICUCTBHE B MX pa3BlICUCHHE, a TaKXKe, OHO
NpEeBpaTWICS B CHIBHOE CPEACTBO, MMEIOIIEE CHITY
BO3/ICHCTBHS Ha IICHXOJIOTHIO YEJIOBEKa, PACUIUPEHHUS
€ro Kpyros3opa u u3mMenenus ero cosuanus [1.4.]. Tax
KaKk TeJEBUACHHE INPeNOCTaBiseT HH(POPMALHIO
OpICTpee, TOJHOIICHHEe, ONKEe K PEalbHOCTH U C
SMOLMOHANBHON OKpackod. Tene3putenp Mojydaer
or 00O Tepemaunm B OIpEeNICHHON Mepe
KYJBTYPHO-IIPOCBETUTENBCKYIO Ty [2. 207-218.].
Ha celi neHp TelleBUIEHHE JAeT HACEJIEHHUIO
IPOCBETUTENBCKOE,  MOpalIbHOE,  3CTETHYECKOE
YIOBOJNBCTBUE M MPEBpPATHICI B  CPENCTBO
NPEIOCTaBICHHUS MEPBUYHON HH(OPMAIIUH, CIPABKH
0 Kakoi-i0o cTpaHe WM IIPOUCXOISIINX COOBITHSIX,
pasMeleHrss pPeKiaMbl O OPESANPUHUMATEIBCKUX
CcyOBEeKTax, Mpe/ICTaBuTeNeH 0y-0n3Heca, MpuObLIH
JUISL  BIQJENbBLEB IpaBa Ha TPAHCISIIMIO BUJIOB
MaccoBOTO CIOpTa, B YacTHOCTH, (yTOoma, Ookca,
BoOJeiibona M JApYrux, NpeICTaBICHHs IIESICBPOB
KUHO U TeaTpa IUPOKOi obiecTBeHHOCTH [3].

OcHoBHas1 YacTh

TemeBumeHe  TPEBPaTHIIOCH B PEOKYIO
BO3MOXXHOCTb Uil Pa3BHTHsI OTHOLICHUIH MEXIy
JIOIBMH, HAUWSIMM, CTpPaHaMH, pPEIMTHAMH U
UBWIM3aUAMU. [10TOMY 4TO CyIbOBI TEpOEB KUHO,
UX TIpEACTaBJICHHUsI O OyAylIeM, peajbHOCTH B HHX,
CTaJIM MIPaTh BXKHYIO POJIb B MIOBCEAHEBHOM KU3HU
mozeit. B OykBanbHOM CMEICITE, JTFOTU HAadaJIl BEPUTh
B TENCBUACHHE W €ro IepeJadd, KHHO W
mynbThuabMet [4]. TIporece riobanu3anuy okasan
Oonpmioe BIMSHUE HA Pa3BUTHE CIYTHUKOBBIX
TeJNeKaHANOB. TpaHCIANUS pPa3INYHBIX (QUIBMOB M
CepHAaJIOB MOBBICUIIA MOMYJIIPHOCTH TeJeBUIACHUs [5.
175-177.]. Ha ceii meHp JOAM MPOBOIST TEPES
TEJEBU30POM B CpeiHeM Mo 2-3 YacoB B JeHb. B
V36ekucTane Tejekanans “Y3oekucton”, “Eunap” u
“Crnopt” OBUIM W SBISIIOTCS CaMBIMH KPYITHBIMH
TeJeKaHaIaMHu. CornacHo pe3yapTaTam
MPOBEJICHHBIX OINPOCOB IO JIAHHBIM TeJIeKaHallaM
(2002-2006 rr.), B yactHOCTH, Ha Bompoc “B kakux
[EeNsIX BBl CMOTpUTE TeJlekaHan?” Oomee 55%
PECIIOHIICHTOB OTBETHIH, “/[7s1 TOro, 4TOOBI OBITH
WHQOPMHUPOBAaHHBIMH O HOBOCTAX U COOBITHSAX,
MPOMCXOAIINX B MUPE W B Hamiel crpane” [6. 195-
196.]. 3HaumT, 3HAUMTENbHAs YacTh BPEMEHH,
yaeIsieMoe HaceJIeHHueM ATl MPOCMOTpa TeJIeBU30Pa,
pacxogyeTcss Ha TOJy4eHHe HHQOpPMaluu o
COOBITHSIX, IPOUCXO/ISIIUX B MUpE U B cTpaHe. Kpome
TOrO, B TeleKaHalaxXx Y30eKHCTaHa pPeTyJSpHO
TPaHCIHMPYIOTCS ~ POJMKM,  HalpaBlCHHblE  HA
npeJoTBpalIeHue TodansHbIX pobieM. C 2007 roga
CpeAN YacTHBIX TeJICKaHAJIOB IPOBOASATCS KOHKYPC
CaMbIX JYYIIUX BUIACOPOIUKOB, HANPABICHHBIX Ha
3alUTy OKpy»Karouieil cpeast [7. 27.], 4to siBisieTcs
OYEHB TOJIOKHUTEIHHBIM OIBITOM.

Teneps paccMOTPUM MHUPOBOH OIBIT 10 OopbOE
MIPOTHB TJI00ATBHBIX TPOOIIEM.

HapKO3aBUCUMBIX JIMI[ TIONAJIX B CE€Tb JaHHOI
3aBUCHMOCTH BIIOCIIEICTBUH OOMaHa, PUHYXJICHNUS,
B CHJIy HETOCPEACTBEHHOIO BIMSIHUA ApYrux iauu. B
noknane ynpaBneHus OOH mno Hapxotukam u
npecrynHoct 32 2014 roxm ¢ 03a00YEHHOCTHIO
OTMEYAETCsI UPOKOE PACHPOCTPAHEHNE HAPKOTHKOB
1 TIpeKypcoB depe3 cetu uHTepHET [8]. B 2015 romy
KOJIMYECTBO HAPKO3aBUCUMBIX Jul npuBanuio 500
MHJUIMOHOB YEJIOBEK, OCHOBHYIO YacTh KOTOPBIX
coctaBmiia MoJIoaekb 10 30 sret [9]. Cratuctudeckue
JaHHBIC YTBEPXKJAIOT, YTO OJHO HAPKO3aBHCHMOE
JULIO MOXET TIPHUBJIEYs B HAPKO3aBUCHMOCTb B
cpelnHeM 10-15 4yemoBeka B  rTom  [10].
[TomOXUTENBHBI  ONBIT MO  HPOTUBOAEHCTBUIO
HapKO3aBUCHMOCTH OBUIO TPOBEAEHO CO CTOPOHEI
cynpyru IlIpesunenta CIHIA Ponanbna Peiirana Bo
BpeMs €ro TNpe3uAeHTCTBAa. bbulo  mpoBeneHo
MaccoBasg ~ KaMOAaHUs ~ NPOTHB  HOTPEOICHUS
HapKoTHUYeCKHX BemecTB. [lo TeneBuueHMIO OBLIO
TPaHCIMPOBAHO BPEJ M OTPHLIATEIBHBIC ITOCIEACTBHS
HapkoTHueckux BemecTtB. K atum paboram Obutn
TIPUBJICYEHB] MHOTHE OOILIECTBCHHBIC OPTaHM3AIIWH,
3HAMEHUTOCTH W W3BECTHBIC CIIEIUAIHCTBI CTPAHBI.
OHM  faBalid  TOYHYI0 M TOHATHYIO  JUId
OOIIIECTBEHHOCTh HHPOPMALIUIO 0 Bpele
HAapKOTMYECKHX BEIIECTB B OPTraHH3M 4YeJOBeKa.
Tenexkananbl,  pexnamMHble  OIOpO  BBIJEIHIH
OecraTHOe Bpemst AUl TPAHCISIMU  ITOJIOOHOM
aruTalM W TpomaraHabl. B mepwox mo Havana
KaMIaHUH KOJINYECTBO MOJIOABIX I,
yIoTpeONAIomuX HapkoTudeckue BemecTtBa B CIIIA
ObIT0 HAaNOOJIBIINM 32 BCIO HCTOPHIO CTpaHbl. Cpenu
Jui 1o 16 JieT maHHBIA MOKa3aTeilb COCTAaBHIIO IO
50%. B pesynbraTe KaMIaHUU B CTPaHE MOBBICHIIOCH
OCBEJIOMJICHHOCTH OOIIIECTBEHHOCTH O BO3AECHCTBUH
Bpele HAapKOTHUECKUX BEIIECTB Ha 3I0pPOBBE H
KyJIbTypHBI ~ OOJMK  4YelOoBeKa, B  OOLIECTBE
chopMHpOBAJICS OTPULIATEIFHOE OTHOIIEHHE POTHUB
HapKOTHKOB. B pe3ynbTare KOJINYECTBO
yIOTPEOUBLIMX CPEAU JIUIL A0 16 JIeT yMEHBUINIOCH
10 30%. ns cpaBHeHus npuseneM npumep llsennn,
rJie JaHHBIA IMOKa3aTellb cocTaBiser b 3% [11].
BUY Taroke sBisercs riio0anbHON mpoOIeMoii.
O3a004eHHBI HAJ STOW TIoOaNM3HUpyoImeiics u
MOJydYalomuii  Bce Oojee  yrpokaromuid  BHA
npobsiemoit ['enepanbHas Accambness OOH nposen
TPU CIEIHAJBHBIE CECCHUHU, IOCBAIICHHBIC TOJBKO
Boripocy BUY/CIIN/]a (utons 2001 rona, ceHTsOpb
2003 roga u uroub 2011 rona), B KOTOPBIX OTPEICITHAIT
HaTPaBJICHUS MPOTHBOJCHCTBHUS K HEMY B MUPOBOM H
pernoHaNbHBIX MaciTabax. Ha ceii meHs oTmMewaercs,
YTO TENEBUJICHHE SBISETCA CaMbIM JEHCTBEHHBIM
CPE/ACTBOM B TPOQMIAKTHKE M TPEIyNpPEKICHUH
BUY. B yactHocTH, B Y30ekuctaHne juiib B 2010
roay OblI0 TpaHcaupoBaHo cBbime 200 Tenenepenad
U paauo ciymaHui o mpobieme BUY-unbeximii.
[MomoOHEI# ombIT naeT cBou wioasl. Eciau B 2003 roxy
b 34% HaceneHus! ObLIIO MPOUHPOPMHUPOBAHO O
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npodunaktuke BUY-undexknnu, o B 2009 romy
JIaHHBIN TTOKa3aTeNlb BO3POCIIO B IBa pa3a U COCTABUI
66,5% [12. 59.].

Wnu BO3BMEM, K mpHMEPY, BOMpPOC OOpBOY
MPOTUB  TOPrOBJIAM  JIIOABMH, KOTOPBIA  TaKxke
CTaHOBHTCS Bce OoJiee akTyanbHbIM. [10o BceMy mMupy
OT TAaHHOTO SIBJICHUS CTPANAIOT BCe OOIBIIE KECHIITHH
n paereid. VIMEHHO AE€TH W KEHUIUMHBI CTaHOBSTCS
JKepTBaMH TOPTOBIH JonbMU. OmHOW W3 MPHYUH
MAHHOM CHTYyaIliH SBJSETCS HEOCBEIOMIICHHOCTD
JKSHIIMH U IeTe O JaHHOM BUe mpecTynmHocTH. 30
mionst 2014 rtoma cormacro mpuHAToMy OOH
PE30JTIOIMH BIIEPBBIC OBLIO OTMEUEHO JICHB 10 00phOe
MPOTHB TOPTOBIHU JOABMU. CBSI3U C 3TUM OBIBIIHIA
I'enepansuslil cexperaps OOH Ilan I'u MyH B cBoeM
0oOpaleHUH TPU3BaT BCEX HCKOPCHECHUIO IaHHYIO
MPECTYIHYIO MPAaKTHKY, KOHPHUCKAUN (HUHAHCOBBIX
HMCTOYHUKOB U aKTUBOB MPECTYITHUKOB JaHHOTO BUAA
[13]. CornacHO naHHBIM, B MHUpPE HAaCUUTHIBAETCS
CBBIILIE 27 MJIH. B3pOCIBIX U 13 MJIH. AeTeH, KUBYLIUX
B YCIOBHSX paOCTBa, UTO SBIETCS CaMbIM
MHOTOYHCJICHHBIM 32 BCIO HCTOPHIO YEIOBEYCCTBA.
CaMmple XyAmme TpUMEpbl JaHHOTO  SIBIICHHS
HaOromaroTCcs B TakuX crpaHax kak Hemam, Cynaw,
Wnans, Tabon wu Tawtm [14]. Conenuanucts
YTBEPIKIAIOT, YTO BAXKHO U HEOOXOIUMO aKTHBU3AI[HSI
MpomaraHjly M aruTaluio B KayecTBE OJHOWU U3
JICHCTBEHHBIX MEp MO OOpbde MPOTHB TOPTOBIH
moapMu. Mcxoas W3 3TOro, B HEKOTOPBIX CTpaHax
MOJATOTABIMBAIOTCA  TEJelepesadyd O  TOPTOBIC
JIOABMHA Kak O CaMOH OIAacHOH IIPecTyIHOCTH,
CHIMAIOTCS CIICIIUAFHBIM (QIIBMBL. B gacTHOCTH, B
VY30ekucTaHe TaKKe PErYISIpHO TPaHCIUPYIOTCS
nepeaadyn W (QUIBMBI, HANpPaBICHHBIE MPOTHB
TOPTOBJIC JIFOJTEMH.

Ha ceii nenp no Bcemy MUpy UIYT JUCKYCCUH O
TOM, KoMy Oousbliie BepsT aroau, VHTEepHETY uiu
TeneBuaeHn0? Heb3st ociapuBaTh TO, YTO HHTEPHET
Ha Ceil IeHb pacmpocTpaHseT 0osbiie UHPOpMAIUH
gyem npyrue Buasl CMU. K npumepy, cormacHo
pesynbTatam ompoca, npoBeaeHHoro B Poccun 27%
PECIIOHIICHTOB, OTMETHJIM, YTO OHH IIONyYaroT
uHpopmanmio ot cern MaTteprner. [laxe cpenn
rpaxxaad B Bo3zpacTe 18-24 ner naHHBIA MOKa3aTesb
coctaBuil 62%. Onnako 53% rpakgaH CUMTaAIOT, YTO

HHPOpPMAUH u3 TEJIeBUICHUS SIBIISIFOTCSI
JIOCTOBEPHBIM. JanHbrit IOKa3aTeib o
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Introduction. The study showed that illocutive goals related to

The speaker, when creating speech, not only the expression of the feelings and emotions of the
embodies a certain content in it, communicates subject of speech can have explicit, explicit
various kinds of information, but also expresses his expression and indirect expression. In the first case, a
attitude, emotional evaluation. As is known, emotions high degree of corresponding feelings and emotions is
are gradual [4; 189], in connection with which they directly graded, while in the second, feelings and
can be interpreted as gradual discursive signs, which emotions are recognized by means of indicators of
are explicated mainly by means of indicators of the graduality (high or very high degree) of other
gradual character of semantic signs. This is a semantic features.
connection between the gradation of semantic features 1. Chamasi Lazokat xola ham cholidan hech
and discursive: indicators of graduality perform a qachon bunday muomala kutmagan bo’lsa kerak og ’zi
double load - the simultaneous expression of the ochilib goldi. (O’tkir Hoshimov. Ikki eshik orasi).
gradation of semantic and discursive characteristics The speaker's illocutionary goal is the expression
(in this case, emotional state or relationship). Since of amazement, which is recognized by an expressive
feelings are characterized by different nature, it is phraseological indicator of a high degree of emotional
necessary to identify what kind of emotions are state “surprise”.
reflected in the content of the utterance with the help 2. Shu payt tepada qolgan o rtog imiz — oy bu,
of indicators of graduality. To this end, we turn to the anavini qaranglar, bir kishi ot choptirib kelayapti,
analysis of speech situations in which the illocutionary deb goldi. (Inomjon Abdiyev. Oqqush).
goals of expressing feelings, emotions, and emotional As in the first example, the illocutional goal of
attitudes of the subject of speech are realized. It is very the speaker in this communicative situation is the
important to determine which types of indicators of expression of amazement, however, unlike the first
graduality contribute to the explication and example, this goal is expressed not directly, but
recognition of these illocutionary goals. indirectly, although also with the help of gradual

*
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indicators: in this case, the size sign is graduated
through a combination of expressive indicators - a
morphemic indicator - isis-, morphological, and
syntactic (exclamation type of sentence). The
combination of these indicators captures a very high
degree of a graduated feature and helps the interpreter
recognize the illocutionary purpose of the utterance.

As is known, a characteristic feature of emotions
is their appraisal [4; 190]. Speakers using graduation
indicators express both negative emotions and
negative emotional attitudes, as well as positive
emotions and positive emotional attitudes.

In speech, the intensity of the following negative
emotions and feelings is explicated with the help of
selected indicators of graduality:

- disappointments:

3. Haligacha “x’ning dumini bilmaysanu,
yettinchida o’qib yuribsanmi, o zing o ylab top! (Said
Ahmad. Dum).

- fear, excitement, anxiety, concern:

4. Qayoqda qolib ketdingiz, xavotir olib o’ldim.
(Said Ahmad. Ufq).

5. ... bunday o’zgarishi hammani shoshirib
qo’ydi - oyog’i kuygan tovuqday pitirlab golishdi.
(Sharof Boshbekov. Falakning gardishi).

- neglect, contempt:

6. Lekin bu yerda turklar borligini bilsa
shahardagi betamizlar to’dasi  yetib kelib bir
balolarni boshlaydi. (Tohir Malik. Shaytanat)

7. U yerda rasvo bir ilmni o 'rganib, donishmand
bo’lasan-u, o’lguningcha yorug’ kun ko’rmay, ming
hasrat va nadomatda o’lib ketasan. (Ubayd Zakoniy.
Dilkusho hikoyatlar)

- annoyance:

8.  Muhaammadsiz qoldi ahli  Andijon,
Yig’lasang arziydi yig’la Andijon. (Xayrulla
Samiyev. She’r)

- irritations:

9. Toshbagaday imillovchi mahlugni kim ham
yetaklab yurardi. (Isajon Sulton. Boqiy darbadar)

In this speech act, another illocutionary goal is
realized - the recipient is prompted to action:
expressing indignation, the subject of speech urges the
addressee to perform a certain action - an increase in
the speed of driving. This goal determines the function
of the enhanced impact of gradual indicators on the
addressee (in the above context, it is assumed that the
speaker's anger will affect the emotional sphere of the
addressee, which will result in an increase in the speed
of the vehicle).

- indignation, resentment:

10. Tupurdim o’sha brigadirligiga! (O’tkir
Hoshimov. Ikki eshik orasi)

In speech, the following positive emotions are
most often explicated by means of gradual indicators:

- happiness, pleasure:

11. Xursandligidan yettinchi osmonda Mohigul
choy quyib uzatdi.

- pity, sympathy:

12. “Bir palang sharsharaga sajda qip turganini
ko’rganman”, dedi. Men hayron qoldim. Hayvonlar
ham ibodat giladimi, deb.

- indignation and bewilderment:

13. Ammo tilimni tiymayman: men bunaga
akademiklarni bir tiyinga olmayman. (Chingiz
Aytmatov. Bo’tako’z)

- pity and shame:

14. Biroq hozir Inobatxon sudyalarga qarab,
gavm-garindoshlar oldida shuncha gapni aytganidan
keyin Kimsanning ko zi yaraq etib ochildi-yu, ichkilik
haroratidan kechasi bilan gattiq urib horigan yuragi
allanechuk bo’lib ketdi, sovuq ter bosdi.

As you can see, the expression of emotions and
emotional relationships is either explicit (examples
number 4, 11, 12, 14), or indirect (examples number
3, 5-10, 13). The expression of the emotional state and
the relationship is carried out, as is, in fact, determined
by using indicators above the average degree of the
trait (large, very large and greatest degrees). As arule,
these are expressive indicators - indicators represented
by language units, in the meaning of which the seme
of graduality is combined with at least one of the
connotative semesters. As the analysis showed, the
evaluation of emotions in most cases correlates with
the assessment of the indicator: when expressing a
negative emotional state, indicators, as a rule, are
used, which are language means with the semantic
component “negative assessment”, while explication
of a positive one - indicators expressed by language
means with seme "positive assessment."

The function of explication of the emotional state
and relationships can be performed by the following
structural types of indicators: 1) morphemic (voy bu);
2) lexico-semantic, among which metaphors prevail
(ho’kizday, sovuq ter, tupurmoq va boshgalar), 3)
phraseological (yettinchi osmonda), 4) morphological,
represented by interjections (e Xudoyim, oh, voy), 5)
syntactic (exclamation type of sentence). Various
combinations of indicators of graduality are often
used, fixing a very high (maximum) degree of a sign
(betamizlar to dasi; Voy bul) [2].

In order to increase, increase the degree of
emotional state or relationship, hyperbolas are widely
used (o’lguningcha yorug’ kun ko’rma) and litos
(betamizlar to’dasi). One curious feature should be
noted: the more unusual, the more unpredictable litos
or hyperbole, the stronger the degree of emotions and
feelings (o’lguningcha yorug’ kun ko’rma- in the
latter case, the hyperbola is more unpredictable, and,
accordingly, the intensity of the expressed emotion -
neglect - is much higher). Hyperbolization and
understatement provides, in turn, enhanced, effective
impact on the addressee.

In addition, there is a combination of hyperbole
and litote in one context, which can be considered as
a special technique of speech tactics, which the
speakers resort to in order to achieve certain
illocutionary goals. The use of this technique is
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revealed in Example No. 19: the illocutionary goal — towards him and, accordingly, an increase in outrage,
an indirect expression of indignation and gradually reaching a limiting degree.

bewilderment — is explicated by means of indicators
of extremely small numbers (bir tiyin) and an
extremely large number indicator [3, p.12].

Thus, the two polar parts of the scale are
contrasted by enhancing the contrast, diametrically
opposite degrees of quantity, the minus part of the
scale (a small amount) is evaluated negatively, and the
plus (large number) is positive. The subject of speech
intentionally uses the litote and the hyperbole in one
speech act, emphasizing the discrepancy, the contrast
(the profitable enterprise is not sold for nothing, since
it is illogical, contrary to common sense), and thus it
expresses bewilderment and indignation [4, p.56].

Since emotions are gradual, they can be
characterized by varying degrees of intensity. The
following pattern is observed: the greater the degree
of a sign expressed by the indicator, the more intense
the emotional state. In other words, if the subject of
speech in the act of communication sets a goal to
convey more intense feelings and emotions, then he
uses language means of expression of a very high and
extreme, maximum (or approaching maximum)
degree of a sign.

There are cases when the text records the
dynamics (increase) of the degree of emotional state
or relationship. For illustration, consider the following
example:

15. Xotini og'rib goldi, omborda qulab ketgan,
ko'p afsuslandi, ertadan kechgacha, juda azob
tortdi, kundan kun battar, joni uzildi. (Abdulla
Qahhor. Bemor)

O'qibdi, hademay savodi chigibdi, bir yil- bir
yarim vyildan keyin keyin hatto majlislarda
dokladchiga “O’rtoq, sizga savolim bor” deydigan
bo’libdi. (Abdulla Qahhor. Dahshat)

Erining "boshqorongi bo'l, evida bo'l-da",
degani unga juda alam qildi, xo’rligi keldi, o’pkasi
to’ldi. (Abqulla Qahhor. Anor)

Xotin uzoq yig’ladi, eriga gattig gapirganiga
pushaymon bo’ldi, o’zini qarg’adi, o’lim ftiladi.
(Abqulla Qahhor. Anor) [5, p.2]

The author of the speech describes the attempted
rape of a girl, while expressing outrage with the help
of expressive indicators of a high degree of negative
emotional evaluation [6, p.45]. In the text, although
distantly, the indicators are arranged in order of
increasing negative emotional evaluation (og rib
goldi —> juda azob tortdi —> joni uzildi; o’gibdi —>
savodi chigibdi —> “o’rtoq, sizga savolim bor”
deydigan bo’libdi; juda alam qildi —> xo 'rligi keldi —
> o 'pkasi to’ldi; uzoq yig 'ladi —> pushaymon bo’ldi —
> 0 zini qarg’adi —> o’lim tiladi). Thus, the subject of
speech, as the criminal's actions are described,
conveys an increase in his negative emotional attitude

It should be noted that the subject of speech when
expressing an emotional state or relationship implies
an enhanced effect on the addressee, mainly on its
emotional sphere - changing the emotional state of the
addressee, forming the addressee of certain emotions
[7, p.23]. In some cases, with the help of explication
of emotions and feelings, the speaker indirectly
encourages the interlocutor to perform certain actions
(see Example 9): expressing his emotions, speaking as
if stimulates the appearance of response emotions in
the interlocutor, under whose action the latter must
perform a certain action. In other words, the subject of
speech through the impact on the emotional sphere of
the addressee prompts him to commit an action [8,
p.43]. The achievement of this kind of perlocutionary
effect (emotional impact on the addressee) depends
not only on the successful selection of the graduation
indicator, but also on many pragmatic factors, mainly
on the addressee’s interest in the information reported:
the more affected the addressee’s interests are, the
stronger the emotional impact which this statement
has on the addressee [1, p.167]. Thus, in example No.
15, the addressee’s interests (in this case, the
addressee is any reader of a newspaper article), in our
opinion, are affected quite deeply: there is hardly a
person who will remain indifferent to crimes
committed against children, especially like rape [10].
Thus, the author’s perturbation, in turn, causes the
reader no less perturbation, which is increased with
the help of language means - expressive indicators of
a high and extreme degree of negative evaluation, the
perlocutionary effect is enhanced [9].

Conclusion.

The foregoing leads to the conclusion about the
multifunctionality of gradual indicators, about the
connection between their communicative and
pragmatic functions: the function of expressing the
emotional state or the speaker's attitude determines the
functions aimed at the addressee, in particular, the
impact on his emotional sphere, the effectiveness of
which depends on such a pragmatic factor the degree
of interest of the addressee. In some cases, the
expression of emotions is associated with such a
function of indicators of graduation, such as an
increase in the categorical utterance, which also
provides a more powerful effect on the addressee: the
more categorical the utterance, the more intense the
emotions and, consequently, the  stronger
perlocutionary effect.

The function of expressing an emotional state or
relationship is interconnected with other functions of
the indicators of the graduality of semantic attributes,
in particular, with the function of influencing the
addressee.
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