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Introduction After the independence of the Republic of

The main reason for the emergence of car service Uzbekistan, due to the transition to a market economy,
in the country is the growth of the number of private cars the old economic relations have changed, new ones have
and the growing demand for car production. In our been formed, and the automotive industry has been
country, car services are developing as an independent created. Car dealerships and car dealerships have been
service sector. As a result of the sharp increase in the set up to sell their products. The company-style form of
number of private cars in Uzbekistan, the production car service has been further developed.
base of car services has also begun to grow rapidly. Emerging small and joint ventures, firms began to

The existing car service companies have been turn to car service companies for maintenance and repair
operating since 1974, such as AvtoVAZtexxizmat, of their vehicles. On the other hand, existing trucking
KamAZavtotexxizmat, AvtoZ AZxizmat, companies have begun to organize car maintenance and
Moskvichavtotexxizmat and others. In the following repair services in their production facilities and areas.
period, the further growth of the network and structure Some maintenance and repair work (washing, tire
of car service enterprises was due to the further repair, oil change, electrical work, etc.) has also begun
strengthening of their material and technical base, the at gas stations and large car storage facilities. In
establishment of company enterprises and service addition, there are many private car repair shops,
enterprises operating in the form of firms. workshops, maintenance and repair posts operating in

the form of small and family businesses.
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The main part

In the field of car service, a car service market
has emerged and competition has emerged, which will
further improve the quality of service. In this context,
the importance of corporate services [5].

In recent years, the use of alternative motor fuels
has become a real solution to energy and
environmental problems in the use of wheeled
mechanical vehicles, and it is planned to carry out
repairs and maintenance in the car service in the firm
method [14].

They account for 85-90 percent of their revenue
from sales of cars and spare parts, and 10-15 percent
from maintenance and repair. Therefore, they have a
solid material and technical base, equipped with the
most modern diagnostic tools, devices and stands,
equipped with highly qualified specialists and
workers. service is provided. Chevrolet's Lasseti,
Cobolt, Nexia 3 and Spark cars, produced by GM Uz,
are enriching the Uzbek and foreign car markets and
raising the status of the company's service. 'raises the
mother. The technical condition of cars is influenced
by many operational factors. The main ones are:

— quality of operating materials (gasoline,
diesel fuel, gaseous fuel, lubricants, special fluids -
antifreeze, brake fluid, etc.);

— road conditions;

— climatic conditions;

— technical operation of the vehicle (power
usage procedures, driving quality);

— quality of maintenance;

— quality of vehicle storage, etc. [12].

Regular customer service (subscription service)
further enhances the competitiveness of the company's
service enterprises by taking into account the technical
condition of the car, forecasting its resources,
planning future expenses, providing regular advice
and benefits. The quality of service depends on the
skill of the service provider, as the share of manual
labor in the maintenance of each car is large [13].

In the future, the company car service will be
further developed, customer data will be entered into
a computer, a schedule of service periods based on a
special program will be created several years in
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